[punoxenune Ne 1
K IIPHKa3y IJIaBHOTO Bpadya
I'BY3 «JIC Ne 68 JI3M»

oT «01» HOsIOps 2024 1. Ne H/24-£0L

IIpaBnaa
OKA3aAHHA MeIHIHHCKHX YCIyTr

1. Obnue nonoxeHus

1.1. Hacrosmue IMpaBuna okasaHust MeIMIHHCKHX ycuyr (manee - [Ipasuia) OIIPEAEIISIIOT
YCHIOBHS W MOPANOK OKAa3aHWs MJIATHBIX MEIHIHHCKHX ycIyr B [OCyZapcTBEHHOM GIOIKETHOM
YIPEXKACHUA 31paBoOXpaHeHus ropona Mockser «J/leTckuii Gponxonmerounsiii canatopuii Ne 68
JenapramenTa 3apaBooxpaHeHus ropoga Mockse» (I'BY3 «JIC Ne 68 A3M» (mamee -
Opranu3zanus) noTpebuTeIsIM.

1.2. Hacrosmme IlpaBuna paspaGoTaHsl Ha OCHOBaHHH IlpaBun mnpejocraBaenus
MEJNIHHCKUMH OPraHu3alUsiMH IUIATHBIX MEIHIMHCKHX YCIIYT, YTBEpHkKAeHHBIX [locTaHoBIeHrEM
IIpautensctea Poccuiickoit @enmepauuu ot 11.05.2023 Ne 736, DenepanbHOro 3akoHa OT
21.11.2011 Ne 323-®3 «O6 ocHOBax OXpaHBI 3/0POBbS TPAKAAH B POCCHHCKOH Denepariny,
3akona Poccniickoit @enepanun ot 07.02.1992 Ne 2300-1 «O sammre npaB noTpeduTeNei».

1.3. Hacrosmme IlpaBumaa o0ssaTensHBl I8 COOMIONEHHS H  HMCIOMHCHHS —BCEMH
corpyaaukamu ['BY3 «JIC Ne 68 [I3M» m 3akazuumkamu (ITorpebutensMu), 3aKIIOUHBILIUMHU
Jlorosop oxazanus IIaTHBIX MEAUUMHCKUX yeayT ¢ OpraHu3sauueii.

1.4. IlnartHble MeIMIMHCKHE YCIYTH MpefocTapisorcs OpraHusampell Ha OCHOBAHHH
JHICH3HA HA OCYIICCTBICHHE MEJMIHMHCKOH JEATEIBHOCTH, NPENOCTABIEHHON B IOpSIIKE,
YCTaHOBJICHHOM 3aKOHOZATeNbCTBOM Poccmiickoit @enepanny O JIHMIEH3HPOBAHHM OT/EbHBIX
BHJIOB [1€ATEIILHOCTH.

2. Ilopsnok obpamenus [Torpedureneit

2.1. Ilpuem notpebuTeneil B Opranu3alum ocymecTBIAETCS 0 IIPE/IBAPUTEIFHOMN 3aMUCH 110
tenedony 8-495-993-43-55, nmu6o npu THIHOM IIOCEIEHHH.

Yeayrn npouenypHoro kaGuHeTa (HHBEKLMH, KaeIbHHIBI) IIPOBOASTCS IpH HAUTHYHH
HalpasJIeHHs OT JIeYallero Bpayva.

2.2. IlotpeGutens BrpaBe BEIGpaTh yAOOHLIE €My ATy H BPeMs NOCEMIEHUs CEHATHCTA H3
HMEIOIIErocs CBOOOIHOr0 BPEMEHH B COOTBETCTBHH C PACIMCAHHEM MPHEMA CIIELHATHCTOM.

BeiGpannsie [TorpebuTenem nata u BpeMs 3aHOCATCS B JKYPHAJ 3alMCH MALMEHTOR BMECTE C
KOHTaKTHBIMH JaHHBIMH [ToTpebures.

Anvunnctparop Oprammsamun  uadopmupyer ITorpebutens o CTOHMMOCTH npueMa, o
paBUIIaX MOATOTOBKH K OCMOTPY.

23. 3a 1 neHp 0 1aTHl TIOCEIIEHHs, a TaKKe B CIydae OTMEHBI IpHeMa y CHelHaIucTa
corpynuuK OpraHusauuu cBsi3biBaeTca ¢ IloTpeuTesnem isi MOATBEPXIEHHS €ro npuxoza aubo
“H(POPMUPOBAHHS 00 OTMEHE MpHeMa.

B ciyuae HeBo3moxkHOCTH sABUTHCS Ha npueM [ToTpeGurens o6s3an 3a 1 1eHb IpeayNpeInTh
aMuHucTparopa Opranuzanuu.

B ciyyae onosnanus ITotpeGurens na npuem Gomnee yem za 10 MHHYT aJIMHHHCTPATOpP UMEET
[IpaBo NEPEHeCTH BpeMs NpHeMa Ha Ommkaiimiee CBOGOIHOE BpeMs, a OcBOGOIMBIIEECS BpeMs
npeokuTh Apyromy [lorpeburemmo.

2.4. lloTpebuTenu ¢ OCTpOi NATOJOrHEH 3alHCHIBAIOTCH K CIICIHAIIMCTY Ha Onmkaiiee
CBODO/IHOE BpeMs, MPH 3TOM Bpad OKA3BIBAET TpeGyeMblil 00beM MeTHIIHHCKOI nomou. Ilpu
HEOOXO/IMMOCTH TPOJIODKEHAS. aMOYIaTOPHOrO JIeYeHHs 3aIlich OCYIIECTBISAETCA B IJIAHOBOM
nopsske. [1pu BBISABIEHNH NOKA3aHMIl K 9KCTPEHHOM rOCHHUTAIH3AIMH [oTpeburens opranuzyercs



BBI30B CIY’KOBI CKOpoH mnomomu i rocnuranusauud. [lpu orkase [lorpeGurens ot
TOCIHTAIH3AIHH 0 opMIILeTcs HHPOPMHUPOBAHHEIN OTKa3.

2.5. Tlpn oOpamenun B Opranusanuio I[lorpebutens 00s3aH NpeACTaBHTL CIEYIONIHE
JOKYMEHTBI:

- IOKYMEHT, YIOCTOBEPAIOIIHH IMYHOCTS (IIacmopT);

- CBHJETEIBLCTBO O POXKICHHUH peOeHKa.

Takxe npu nepsudnoM obpamennn B Opranmsanuio [TorpeGurens:

- 3aKJIF0YAET JIOr0BOP HA OKa3aHHUE MEAMIUHCKHX YCIIYT;

- JIaeT coryacue Ha 00paboTKy NepCOHANBHBIX JIAHHBIX.

3. IlpaBa u ob6s3anHocTH [ToTpeGureneit

3.1. IloTpeGutens umeer npago:

- Ha BBIOOp Bpava, npu Hamuuud B OpraHU3aldy  HECKOJBKHMX Bpadel HYKHOI
CIIEIHAIBHOCTH;

- [MAarHOCTHKY W JI€Y€HHE B YCIOBHSAX, COOTBETCTBYIOUIIMX CAHHTAPHO-THTHEHHYECKHM
TpeboBaHHIM;

- obneruenue Gosm, cBs3aHHON ¢ 3afoseBaHWeM W (MIHM) MEIMUIIMHCKHM BMEIIATETLCTBOM,
nocTynHbIMA B OpraHu3alvy METOJaMH M JIEKapCTBEHHBIMHE IperapaTaMmu;

- MOJTy4YeHHe HH(OPMALMH O CBOMX NpaBaX M 00A3aHHOCTSX, COCTOSHMH CBOETO 3710POBBS, O
UensiX, METOAax OKasaHHsA MEJMIMHCKOH IOMOIIM, CBSA3aHHOM C HHMH PHCKE, BO3MOJKHBIX
BapHaHTaX MEIUIHHCKOrO BMEINATEIbCTBA, O €ro IOCIEACTBHSIX, 4 TAKKe O MpPeImoIaraeMbIX
pesyibTaTax OKa3aHHs MeIHIIHHCKOH MOMOIIH;

- mory4eHue uHGOpManuy, npeaycMoTpenHoi [IpaBunamu npeaocTaBieHus MeIHIIHHCKAMH
OpraHU3alMsAMH  IUIATHBIX ~ MEIHIMHCKHX  YCIIYT,  YTBEp)KAEHHBIMH  llocTaHOBIEHHEM
IlpasutensctBa Poccuiickoit @enepauuu ot 11.05.2023 Ne 736;

- NMCbMEHHOE OOpalleHue K JiedalleMy Bpady ¢ npochk0oit 06 opraHusaluu ¥ TPOBEIEHHH
KOHCHJIMYMa Bpaueii;

- BBIOOp MLl KOTOPEIM B HMHTepecax ITorpeGuTens Moxer ObITH mepesana WH(OPMAIHS O
COCTOSHHH €r0 3710POBBS;

- 3alIATY NIePCOHAIBHEIX JIaHHBIX;

- 3AIIMTY CBEJCHHIH, COCTaBIAIONMX BpaueOHYIO TaifHy;

- OTKa3 OT MEIUIMHCKOr0 BMeIATe IbCTRA;

- BO3MEIICHHE Bpe/ia, IPHIHHEHHOI0 3/10POBBIO TIPH OKA3aHHH €My MEIHIIMHCKOH TOMOIIH;

- JpyrHe mpaBa B COOTBETCTBHM C J€HCTBYIOIIHM 3aKOHOJATENLCTBOM PoccHifcKoil
Qenepanuu.

3.2. Ilpu 3anepxKe niaaHoBoro mpuema Golee deM Ha 15 MHHYT 110 0GBEKTHBHEIM IPAYHHAM
[Torpebutemo npeiaraercs:

- ICYCHHUE B HA3HAYEHHOE BPEMS Y JAPYIOro CBOOOIHOIO CIIEIHAIHNCTA;

- JIEUCHHE B HA3HAYCHHBIH JICHb C OTCPOYKOH IpHeMa Ha BpEMs 3alepKKH Yy CBOEro
CIIeLHAIUCTa;

- TNEpEHOC BpEeMEHM INpHeMa Ha Apyro# nenb. B Takom ciyuae [lorpebutens Brpase
OTKa3aTkCsA OT MEIUIMHCKO yCIyru U noTpeboBaTh BO3BpaTa yIUIa4YeHHBIX JEHEKHEIX CPE/ICTB 34
HPHEM.

3.3. Ilorpeburens obs3an:

- cobmopars Hacrosmue [Ipasuna;

- COOMOIATh PEXMM JIEYCHHS, B TOM 4YHCIE OIpEJe/eHHBI Ha MEpPHOJ ero BpPeMEeHHOI
HETPYA0CTIOCOOHOCTH;

- POSABIIATE B OOWEeHNH ¢ coTpyauuKkaMu Opranusaunu u apyrumu IToTpeGHTeNsMH TakT,
YBOKEHHE H 100POKeIaTeIbHOCTE;

- HE NPEANpHHUMATh JGHCTBHH, CIIOCOOHBIX HAPYIIMTH IpaBa Apyrux IlotpeGureneit u
coTpyaHuKkoB Opranusamnuu;

- NOCEmaTh MEIHMIMHCKHEe KaOWHETH B COOTBETCTBHH C YCTAHOBJEHHBIM TPaHKOM HX
paboTsI;

- CO0I0/1aTh CAHUTAPHO-TIPOTHBOSITHAEMHOIOTHIECKHH PEKHM;



- O3HAaKOMHTECS C JOrOBOPOM Ha OKasaHME MEIAMLMHCKHX YCIYr, HHPOPMHPOBAHHEIM
COrTacueM Ha MEJIUIMHCKOE BMEIIATENLCTBO MM OTKa30M OT MeEIMLMHCKOr0 BMENIAaTelbCTBa,
cornmacHeM Ha 00paboTKy NepCOHANBHEIX JaHHBIX M MOANNCATD HX;

- 0opMIIATE B MHCHMEHHOH (opMe CBOIi 0TKa3 OT MoJydeHHs HHPOPMAIMH IPOTHB CBOEH
BOJI O COCTOSIHHH 3/10POBBS, O pe3yJbTaTax 00caeI0BaHusA, HATHYKUH 3a00/I€BaHHs, ero JHATHO3€E U
IIPOrHO3€, B TOM YHCJIE B CIy4YadX HeOJaronpHATHOIO MPOTHO3a PasBUTHS 3a001eBaHUsA, OTKa3 OT
rOCIHTAIH3AIUH;

- TPEelOCTaBIATh JIMIY, OKa3BIBAIOMIEMY MEIMIHMHCKYIO [OMOINb, H3BECTHYIO €My
JOCTOBEPHYIO HHPOPMAIIHIO O COCTOAHUH CBOETO 37I0POBb;

- OepelxHO OTHOCHTBCA K HMYyIIecTBY Oprasusanuu;

- cobioaath TpeGoBaHus N0KApHOH Ge30macHOCTH, pH OGHAPY/KEHHH MCTOYHHKOB MOKapa,
HHBIX YTPO3 HEMEJIEHHO COOOMHUTE 00 3TOM coTpyannkaM Opranu3anuH.

3.4. IlotpeburensiM M MOCETHTENAM B MEIAX COGMIONEHHA OOGIIECTBEHHOIO IIOPAIKA,
COOJIIOIEHHS CAHMTAPHO-3IHAEMHOIOTHYECKOr0 PEXKHMa 3aIPeaeTes:

- HAXO/IUThCS B CIIY)KEOHBIX noMenennsx Opranusanun 6e3 paspeenns aIMUHHHCTPALHH;

- KYPHTB B noMemeHHH Opraau3aiuu;

- TPOMKO pasroBapuBaTh, B TOM YHCIIE 110 MOOHIBHOMY TenedoHy, LIyMeTh, XJI0NATh JABEPhIO;

- OCTaBJIATh MaJIOJIETHHX JAeTelt 6e3 mpucMoTpa;

- H3BIMATh Kakue-1u00 JOKYMEHTHI U3 MeIHIIHHCKHX KapT;

- HAXO/TUThCs B noMelneHusXx Opranu3aluy B BepXHEH 0Jexk /1€ U IPA3HOI 06yBH;

- OCTaB/IATh 0€3 IPUCMOTpA JINYHBIE BEIIIH;

- ABJIATECS HA MPHEM K CIHELHAIMCTaM B alIKOTOJIbHOM, HADKOTHYECKOM M HHOM TOKCHYECKOM
ONBSHCHHWH. B ciyuae ecnu OTCYTCTBYeT PHMCK JUIS JKH3HH M 310pOBbS, Takue IloTpeGuTenn
YAQIAIOTCA U3 noMenernst Opranusaliy COTpyAHHKaMH IIPaBOOXPAHHTEIBHBIX OPraHOB;

- TOIB30BaThCsi B KaOWHETe ClenMaqicTa MOOHIBHEIME YCTpOHCTBaMH  (TeneOHSL,
TJIAHIIETHI, IJIeephl);

- mocemars OpraHu3anuio ¢ JKHBOTHBIMH,

- HOpHII.OK OKa3aHHA MECIHIHHCKUX YCIIyT

4.1. Ilocne opopmiteHHs MEIMIIMHCKON KapThl U NMOJNMCAHHUS IOTOBOPA OKA3aHHs ILIATHBIX
MEMIMHCKEX yeiyr [lorpebuTens mpoXoauT Ha IPHEM K CICLHAIKUCTY B HA3HAYCHHOE eMY BPEMS.
Ha mpueme IlorpeGurens nomKeH cOOOIMTH JevamieMy Bpauy BCHO HHGMOPMALMIO O CBOEM
3/10pOBEE, HEOOXOAMUMYIO [Vl OCYILECTBICHHS JIEYEHHS, B IIOJIHOM 00beMe M JOCTOBEPHO OTBETHTS
Ha BOIIPOCH! CHEIHATHCTA.

4.2, Jlns mpoBeleHHA MEIHLHHCKOrO ocMmoTpa IloTpeGuTeio HEoGXOMMMO MOANUCATH
HHOPMHEPOBAHHOE 106POBOILHOE COrIACHE HA MEMLIMHCKOE BMEIIATEILCTBO. B ciydae oTkasa ot
ME[MILMHCKOTO BMemarebeTBa [loTpebuTesb caMOCTOSATEIBHO HECeT OTBETCTBEHHOCTH H PHCK
HACTYIUIEHHs] HEFaTUBHEBIX MTOCIIEICTBHI.

4.3. Tlo pesynbraTam ocmoTpa IToTpe6uTento BbaeTCs 3aKMOYEHNE C yKa3aHHEM JAHATHO3a H
PEKOMEH/IOBAHHBIM TIAHOM JICYEHHS.

4.4. B ciydae Hapyuienus IToTpeGuTenem ycTaHOBICHHOrO JUeHHS THGO OTCTYIUICHHS OT
HEro OH CaMOCTOATENBHO HECET BCIO OTBETCTBEHHOCTh M PHCK HACTYIUIEHMS HETaTHBHEIX
MOCJIEICTBHIA.

4.5. HaxoIeHHE CONPOBOXKIAOIIMX JHI B KaOWHETe CHElMaTucTa BO BpeMs Ipuema
OrOBapHBaETCs HEMOCPEACTBEHHO CO CNENHATUCTOM [0 Havasa prueMa.

46. B ciyyae BOSHHKHOBEHHS KOHQIHKTHBIX cuTyamuii [lorpeGuTens (3aKOHHBI
npescrasurens Ilorpeburesns) umeer npaBo HemocpeICTBeHHO 0GPATHTLCS K TIABHOMY Bpady JInGo
aiMuHuCcTpaTopy OpraHuWsaldd MM OCTaBHTh IIHCHMEHHYIO alnofy B KHHre xanob u
IPEJUIOKEHUH, HAXOAAIlelCs y aIMUHHCTpATOpa.

4.7. Vupopmauus O COCTOSHHH 310POBbS, B TOM WYHCJE CBEICHHS O pesyJibTaTax
MEIHULIHHCKOIO 06CJ'.[eI[OBaHHH, HaJIHYHH 3&60HeBaHIfIH, ob YCTAaHOBJICHHOM OHMArHoO3¢ 4 O IIpOrHose
pasBUTHA 3a00/ieBaHMs, METO/AX OKAa3aHWs MEIMIIMHCKON [OMOIIHM, CBA3aHHOM C HUMH pHCKe,
BOSMOXKHBIX BHIAX MEIHI[MHCKOrO BMEIIATENbCTBA, €r0 IOCHIEJCTBUAX U PE3YIbTaTaX OKa3aHHs
MEIMUMHCKOH — moMomM  mpepoctapisercs —IloTpeGurenio  (3aKOHHOMY — IIPeCTABHTENIO



[loTpeburens) nevamum BpadoM B HOCTYIHOM IS HEro (OPMeE IO €ro JKeIaHHUIO. Undopmanus o

COCTOSIHHH 310POBBS HE MOXeT OBITH mpeaocTasneHa [loTpeGuTe o NPOTUE €ro BOJIH.
Pasriamenue ceenenuit, cocTaB/sIONMX BpadeGHYIO TaiiHy, APYTUM Ipa/IaHaM JI0MyCKAeTCs

TOJIBKO C NHCBMEHHOro cornacus IloTpeGuTens uIM ero 3akOHHOTO MPEICTABUTENS, 3a

HCKJIIOYEHHEM CIIy4aeB, IIPEAYCMOTPEHHBIX MACHCTBYIOUIMM 3aKOHOJATEIBCTBOM PoOCCHIICKOI
Denepanun.

5. OTBeTCTBEHHOCTS 3a HapyiueHue [[pasui

5.1. Ilorpebutens HeCeT OTBETCTBEHHOCTh H DHCK HACTYIUIGHHS HeGNArONPHSTHBIX
NoC/IeICTBHI 3a HecoOMoAeHIE HacTOANMX [IpaBriI, B TOM YHCIIe HA3HAYEHHOTO PEXKHMA JICYSHHUS,
KOTOpPBIE MOTYT CHH3UTh Ka4€CTBO MEIHLMHCKOI MOMONIH, IOBJI€Yh 3a cO00H HEBO3MOMKHOCTD ee
3aBEPIICHUS B CPOK HIIM OTPHUATEIBHO CKa3aThCs HA COCTOSIHHU €r0 3710POBBA.

5.2. B cmydae Hapymenus [lotpeGuTeieM M HMHBIMH IOCETHTE/SMH HACTOSIIHX [TpaBumn,
O0IIECTBEHHOr0 MOpAAKa COTpymHHKH OpraHusalMi BIOpaBe JeqaTh MM COOTBETCTBYIOIIME
3aMCYaHHsA, OTKa3aTh B OKa3aHHH MEJMUHHCKOH IOMOIIM NMPH OTCYTCTBMH PHUCKA [UIS IKHU3HH M
3m0poBbA [loTpeGutens, obpamarscst B MPaBOOXpaHUTENbHbIE OPraHbI, NPHMEHATh HHLIE Mepbl
BO3/ICHCTBHS, IIPE/lyCMOTPEHHEIE JEHCTBYIONMM 3aKOHOATeNbCTBOM Poceuiickoii Meaepanun.

5.3. BocnpensTcTBOBaHHE OCYMIECTBICHHIO NPOLECCA OKA3AHHA MEIMIIMHCKON MOMOIIH,
HCYBOXCHHE K COTpyAHHKaM H mnocerutensM Opranusanud, NpHYHHEHHE Bpeaa JesIoBOil
penyTanuyu ¥ MaTepHanbHoro yumepba Opranusaiiu BIEKYT OTBETCTBEHHOCTD, MPEAyCMOTPEHHYIO
IeHCTBYIOIINM 3aKOHO1aTenbecTBOM Poccuiickoit Meneparyn.



