7 despans 1992 rona N 2300-1

POCCUNCKAA ®EOEPALMA
3AKOH

O 3ALLUUTE NPAB NOTPEBUTEJEN

Hacrosimuit  3akoH peryaupyeT OTHOIICHHS, BO3HHUKAIOIMIME MEXAY MOTPEOUTENSIMH U
HU3TrOTOBUTCIIAIMU, UCTIOJITHUTCIIAMU, UMIIOPTCPAMU, IpOJaBaMU, BJIaJCIbIHAMU arperatopoB I/IH(l)OpMaHI/II/I
0 ToBapax (yciyrax) mpH npojaxke TOBapoB (BBIMOIHEHUU PaOOT, OKa3aHUU YCIIYT), YCTAHABJIMBAET TIpaBa
norpebureneil Ha npuodpeTeHrne TOBapoB (padoT, yCIyr) HaJIekKallero KadecTBa M O€30IMAaCHBIX IS
KHU3HH, 3I0POBbS, IMYIIECTBA MOTPEOUTENCH U OKPYKAIOIIEH Cpeibl, TOTydeHHe HH(HOPMAIIH O TOBapax
(paboTax, yciyrax) U 00 WX HM3TOTOBUTENSAX (MCIIOJHUTENSIX, MPOJABIaxX), O BIAJETbIIaX arperaTopon
nHpopManuu 0 ToBapax (yciayrax), MPOCBEIICHHE, TOCYJapCTBEHHYIO M OOIIECTBEHHYIO 3aIlUTy HX
WHTEPECOB, a TAKXKE OTPE/IEISIET MEXaHU3M pealTn3allii TUX TPaB.

(B pen. ®enepanbHbIX 3aKk0HOB OT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-®3, ot 29.07.2018 N 250-
D3)

OcHOBHBIC IMOHATHA, UCIIOJIB3YEMBIC B HACTOAIIEM 3aKkoHe:

MOTPEOUTENh - TPAKIAHNH, UMEIOIINI HAMEPEHHE 3aKa3aTh WM MPUOOpECTH OO0 3aKa3bIBAIOIIUH,
MPUOOPETAIONINNA WM  HWCIIOIB3YIONIUN TOBapbl (pabOThl, YCIYTH) HUCKIIOYUTEIBHO JUISI JIUYHBIX,
CEeMEWHBIX, JOMAITHUX W WHBIX HYXK], HE CBS3aHHBIX C OCYIIECTBJICHHUEM NPEANPHHUMATEIHLCKOM
NeSTeIbHOCTH,

(B pen. denepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

W3TOTOBHUTENb - OpPraHM3allsl HE3aBUCHMO OT €€ OpraHH3allMOHHO-TIPAaBOBOM (OPMBI, a TaKkKe
WH/IMBUYTBHBIA TPEINPUHIMATEb, IPOU3BOISIINE TOBAPHI IS PEaTH3alUU TOTPEOUTEISIM;
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

WCTIOJIHUTENb - OpraHHM3allis HE3aBUCUMO OT €€ OpraHu3allMOHHO-TIPAaBOBOH (OpMBI, a TaKKe
WH/IMBUYAIBHBIA MPEAITPUHAMATEIb, BRITIOJIHSIONUE pAOOThl WIIM OKA3bIBAIOIIUE YCIYTH TOTPEOUTEISIM
10 BO3ME3THOMY JIOTOBOPY;

(B pen. denepanbHOro 3akona ot 17.12.1999 N 212-03)

MpoJIaBell - OpraHW3alUs HE3aBHCHMO OT €€ OpraHu3aldOHHO-IIPaBOBOM (OPMBI, a Takke
WHIMBUYAIBHBIA TPEIIPUHIMATEb, PEAIU3YIOIIAE TOBApbl MOTPEOUTENSIM IO JIOTOBOPY KYILIU-
PO JIAXKH;

(B pen. denepanpHOro 3aKoHa oT 17.12.1999 N 212-03)

a03an yrpatuia cuiy. - @enepanbhslii 3akoH oT 21.12.2004 N 171-03;

HE/OCTaTOK ToBapa (paboOThl, YCIYrM) - HECOOTBETCTBHE TOBapa (pabOoThbl, YCIYru) WIH
00s13aTeNIbHBIM TPEOOBAHUAM, MPETYCMOTPEHHBIM 3aKOHOM JIMOO B YCTAHOBJIEHHOM UM TOpSJKE (B TOM
quciae HEBBINOJIHEHWE NpU MPOJAaXe WM HUCIOJIb30BaHUM OTAEIBHBIX BHJIOB TEXHUYECKH CIIOXKHBIX
TOBAPOB C MPEIBAPUTEIBHO YCTAHOBICHHBIMH MTPOTPAMMAaMHU JUTSL SJIEKTPOHHBIX BEIYUCIUTEIBHBIX MAIIUH
TpeOOBaHUH, yCTAHOBJICHHBIX MyHKTaMu 4.1 1 4.2 ctaTbu 4 HacTosIIEro 3aKoHa), UM YCIOBUSM JOTOBOPA
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(Ipu UX OTCYTCTBHMHM HJIM HETIOJIHOTE YCIOBHHA OOBIYHO MPEIbABISAEMBIM TPEOOBAHUSAM), WIIH LIEISAM, JUIS
KOTOPBIX TOBap (paboTa, yciayra) Takoro poja 0ObIYHO MCIONB3YETCS, MU LEIIM, O KOTOPBIX MPOJIaBell
(ucrosTHUTENH) OBUT OCTABJICH B M3BECTHOCTh MOTPEOUTENIEM IIPHU 3aKIIOUEHUH JIOTOBOPA, HITH 00pasily U
(WIIM) OMIMCAHUIO TIPH TIPOJIaKe TOBapa Mo 00pa3ily u (WIH) 10 OTIMCAHHUIO;

(B pen. @enepanbHbIX 3aK0HOB 0T 17.12.1999 N 212-D3, ot 25.10.2007 N 234-D3, ot 07.07.2025 N 194-
®3)

CYIIIECTBEHHBIN HEJIOCTATOK TOBapa (paboThl, YCIyTH) - HEYCTPAaHUMBIM HETOCTATOK HITM HEJOCTATOK,
KOTOPBI HE MOYKET OBITh YCTPAHEH 0€3 HECOPa3MEPHBIX PACXOJI0B WM 3aTPaT BPEMEHU, WIIHA BBISBIISCTCS
HEOTHOKPATHO, WJIM TIPOSIBIISETCS] BHOBB ITOCIIC €r0 YCTPAHCHHUSI, HITU IPYTHe MOA00HBIC HEOCTATKY;

(B pen. denepanbHbix 3aKk0HOB OT 17.12.1999 N 212-D3, o1 21.12.2004 N 171-D3)

0e30MmacHOCTh ToBapa (paboThl, YCIyru) - O€30MacHOCTh ToBapa (pabOThl, YCIYTH) A KU3HH,
3I0POBBSI, UMYIIIECTBA MOTPEOUTEISI U OKPYXKAIOIIEH Cpe/bl MPU OOBIYHBIX YCIOBUSIX €TI0 UCIIOIH30BAHUS,
XpaHEHUs, TPAHCIIOPTHUPOBKU W YTHIIM3AIMH, a Takke Oe30MacHOCTh TpOIecca BHITIOJHEHHS pPaOOTHI
(oxa3aHus yCIyTru);

YIOJIHOMOYEHHAsT ~ M3rOTOBHTENEM  (MPOJABIIOM)  OpraHM3aiisi WIA  yIIOJHOMOYEHHBIN
M3TOTOBUTENEM (MIPOJABIIOM) WHAMBUAYAIBHBIM TPEANPUHUMATENb (ajee - YIIOJHOMOYEHHAS
OpraHu3amus WIA YINOJTHOMOYEHHBIH HWHIAUBUAYAIbHBIM TMpEANPHUHUMATENb) -  OpraHU3aIusd,
OCYIIIECTBJISIIONIAS OTMPENCICHHYIO JesATEIbHOCTh, WM OpraHW3alus, CO3/aHHas Ha TEPPUTOPUHU
Poccuiickoit ®enepannu U3roToBUTENEM (TIPOJABIIOM), B TOM YHCJIE WHOCTPAHHBIM H3TOTOBHUTEIEM
(MHOCTpaHHBIM TPOJIABLIOM), BBIMOJHSIOMIME OIpeneieHHble (YHKIWM Ha OCHOBaHHHM JOrOBOpa C
M3roToBUTENEM (MPOJABLIOM) M YIOJHOMOYEHHBIE MM Ha NPUHATHE U YAOBIETBOPEHHE TpeOOBaHMIA
noTpebuTenel B OTHOIIEHWHM TOBapa HEHaJUIeKallero KadectBa, JHOO  MHAWBUIYaIbHBIH
NpeINpUHUMATENb, 3aPErUCTPUPOBAHHBIA Ha TeppuTopun Poccuiickoii deneparuu, BBHITOJHSIOMIANA
onpejeNieHHble (YHKIIMM Ha OCHOBAaHWMHU JOTOBOpA C M3rOTOBUTENEM (MPOAABIIOM), B TOM 4YHCIE C
MHOCTPaHHBIM H3TOTOBUTENEM (MHOCTPAaHHBIM IPOJABLIOM), U YIOJHOMOYEHHBIH MM Ha NPUHATHE U
YIOBIETBOPEHUE TPeOOBAHUN NOTpedUTENCH B OTHOIIEHUH TOBapa HEHAAJICKAIEr0 KauecTBa,

(ab63arn BBeneH denepanbHbIM 3aKk0oHOM OT 21.12.2004 N 171-D3)

HMITOPTEP - OPraHu3aIis HE3aBUCHMO OT OPTaHU3aIlMOHHO -TIPABOBOM (DOPMBI MITH WHIUBUTyaJIbHBIN
MpeANPUHUMATEINb, OCYIIECTBIISIIONTNE UMIIOPT TOBapa ISl €ro MOoCIeAYIOIIeH peaiu3aliii Ha TEPPUTOPUN
Poccuiickoit dexnepanuy;

(a63arn BBeieH DenepanbHbpIM 3aKk0oHOM OT 21.12.2004 N 171-D3)

Koncynerantllntoc: npumeuanue.
C01.10.2026 B a63. 13 npeambynbl BHOCATCs uzmeHenust (O3 ot 31.07.2025 N 290-03). Cwm. Oyayiryio
PEIaKIuIo.

BJaseNel] arperaropa uHpopmanuu o ToBapax (yciyrax) (majmee - BIiajeseln] arperaropa) -
OpraHu3alisi HE3aBUCUMO OT  OpraHU3alMOHHO-NPaBOBOM  (GopMbl MO0  MHIUBHyalbHBIN
NpeaNpUHIMATENb, KOTOPbIE SBISIOTCS BIAJEIbIAMU MPOrPAMMBI JUIS JIEKTPOHHBIX BBIUMCIUTEIbHBIX
MAIllMH U (WJIK) BJIaIebllaMu caiiTa u (M) CTpaHUIIbl caiiTa B MHPOPMALIMOHHO -T€JIEKOMMYyHUKAIIHOHHON
cetn "MHTepHET" M KOTOpBIE MPENOCTABISAIOT MOTPEOUTENI0 B OTHOLIEHMH OMNPEAETICHHOIo ToBapa
(ycrmyru) BO3MOXKHOCTh OJTHOBPEMEHHO O3HAKOMHUTBCS C MPEUIOKEHHEM MpojaaBlia (MCHOJHUTENS) O
3aKIIIOYEHUH JIOTOBOPA KYIUTU-TIPOIAXKH TOBapa (JI0T0BOpa BO3ME3THOTO OKa3aHUs YCIYT), 3aKIOYUTh C
MIPOJABIIOM (MCIIOIHUTENIEM) JOTOBOP KYIUTM-TIPOJAXKH (JIOTOBOP BO3ME3IHOTO OKA3aHUs YCIIYT), a TaKkKe
MIPOU3BECTH NPEIBAPUTENBHYIO OIUIaTy YKa3aHHOTO TOBapa (YCIyrw) MyTeM HaJUYHBIX pacyeToB JHOO
NepeBoia JCHEXKHBIX CPEJICTB BIAJENbIly arperatopa B paMKax NpPUMEHSIEeMbIX (GopMm Oe3HaTUYHBIX
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pacyeToB B COOTBETCTBUU C MYHKTOM 3 ctatbu 16.1 HacTosmero 3akoHa u deaepanbHbIM 3aKOHOM OT 27
utoHs 2011 roga N 161-®3 "O HaunoHaabHOM M1aTeXHOM cucteme'.

(ab3ary BBenen dexpepanbHbiM 3akoHOM OT 29.07.2018 N 250-@3; B pen. ®PenepaibHOro 3akoHa OT
31.07.2020 N 290-®3)

Mnaea |. OBLWUE MOJIOXKEHUA

Ctatba 1. [paBoBoe perynupoBaHuMe OTHOLWEHUA B oOOGfacTM 3awWwuTbl nNpasB
notpedbuteneun

1. OtHomieHus: B 00JaCTH 3alUTHI MpaB NOTpeduTenel peryaupyrorcs ['pakIaHCKUM KOIEKCOM
Poccuiickoit @enepanyu, HacTOAIMM 3aKOHOM, IPYTUMH (heJiepaibHbIMU 3aKOHAMU (Jjajiee - 3aKOHbI) U
MPUHUMAEMbIMU B COOTBETCTBUM C HMMM HMHBIMH HOPMAaTUBHBIMHM NpPaBOBBIMH akTamMu Poccuiickoi
denepanuu.

(n. 1 B pen. ®exaepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. IlpaBurensctBo Poccuiickoii denmeparuu He BIpaBe TMopydarh ¢eaepaibHbIM OpraHam
WCTIOJTHUTEHHON BJIACTH MPUHUMATH aKThI, COJIEP)KAIIIE HOPMBI O 3allIUTEe TIPaB OTPEOUTENCH.

[IpaButenbctBo Poccuiickoit @enepanuu BOpaBe uW3IaBaTh JIi NOTpeOUTENs W MpojaBlia
(M3roTOBUTEIIS, UCIIOJIHUTES, YIIOJIHOMOYEHHOM OpraHU3ally WA YIOJHOMOYEHHOTO HHINBUYalbHOTO
MpeanpuHUMAaTeNsi, UMIIOpTepa, BIaJeiblia arperaTopa) mnpaBuia, oOd3aTelbHbIE MPHU 3aKIIOUEHUU U
UCTIOJHEHUU NYOJUYHBIX JOrOBOPOB (JOrOBOPOB PO3HUYHON KYIUIM-IIPOAAXKH, 3HEPrOCHAOKECHMS,
JIOTOBOPOB O BBITIOJHCHUU pabOT 1 00 OKa3aHUHU YCIIYT).

(ab3ar; BBemen denepanbHbIM 3akoHOM OT 21.12.2004 N 171-@3; B pen. denmepaibHOro 3akoHa OT
24.04.2020 N 144-®3)

AG3arr yrpatwmi cuny ¢ 1 aBrycra 2011 roga. - ®enepanbubiii 3akoH oT 18.07.2011 N 242-D3.
Cratba 2. MexxgyHapoaHble goroBopbl Poccunckon depepaumm

1. Econ MexayHapoaHbiM aoroBopoM Poccuiickoit @enepanuyi ycTaHOBJICHBI MHbBIE MpaBUIa O
3alUTe MpaB MOTpeduTesneil, 4yeM Te, KOTOphIe MPEAYCMOTPEHbI HACTOSIIMM 3aKOHOM, MPUMEHSIOTCS
MpaBUJIa MEXAYHAPOJIHOTO JOTOBODPA.

2. PelieHnst MeXrocy1apCTBEHHBIX OPraHOB, IPUHATHIE HA OCHOBAHUH MOJIOKEHUN MEKTyHapOAHBIX
noroBopoB Poccuiickoit denepaniu B X MCTOJIKOBaHUU, nMpoTuBopevaiieM Konctutynuu Poccuiickoit
denepanun, He TOISKAT UcHoJHEHNIO B Poccuiickoit Deneparuu. Takoe MpOTHBOPEYNE MOXKET OBITh
YCTaHOBJICHO B MOPSJIKE, ONpeIeIeHHOM (hefepaibHbIM KOHCTUTYIIHOHHBIM 3aKOHOM.

(. 2 BBeaen deaepanbubiM 3akoHOM OT 08.12.2020 N 429-D3)

Cratba 3. lpaBo noTpebutenem Ha npocBeweHue B obnactM 3awmTbl npaB
noTped6utenen

1. ITpaBo nmoTpeOuTeneil Ha MpoCBeElIeHNE B 00JIACTH 3alUThHI MIPaB MOTpeduTenell obecrneunBaeTcs
MOCPE/ICTBOM ~ BKJIFOYEHHSI COOTBETCTBYIOUIMX TpeOOBaHUN B  (QelepanbHble TOCYIapCTBEHHbIE
oOpa3oBaTelibHble CTaHIAPTHl U 00pa3oBaTelbHbIE MPOrPaMMBbI, a TaKXe MOCPEIICTBOM OpraHU3allH
crcTeMbl HHPOpPMALIUU OTpeduTenelt 00 UX MpaBax U 0 HEOOXOAUMBIX IEHCTBHSIX 10 3AIIUTE STUX MPaB.
(B pen. ®enepanbHoro 3akoHa ot 02.07.2013 N 185-D3)

2. B nejsax peajar3aliu IIpaBa l'IOTpe6I/ITeJ'ICI71 Ha TIIPOCBCHICHUC B obOmacTu 3alllUTBl IIpaB
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noTpeduTeneil opral rocy1apcTBEHHOTO HaA30pa OCYIIECTBISIET (POPMUPOBAHKE U BEACHUE OTKPBITOTO U
00IIe10CTYITHOTO TOCYIapCTBEHHOTO HH(OPMAIIMOHHOTO pecypca B 00JaCcTH 3aIUTHI ITPaB MOTpeOUuTeNeH,
KagecTBa M 0Oe30macHOCTH TOBapoB (paldoT, yciuyr) B TOpSIKE, yCTaHOBICHHOM IIpaBuUTEnbCTBOM
Poccuiickoit ®enepanuu.

(. 2 BBeaeH ®PenepanbHbM 3akoHOM OT 11.06.2021 N 170-D3)

CtaTbA 4. KauecTtBO TOBapa (paboThbl, ycnyru)

1. IIpoxasern (MCIONMHUTETH) 00s3aH MEepeaaTh MOTPEOUTENIO TOBap (BBITIOJHUTH PabOTy, OKa3aTh
YCIIyTy), Ka4eCTBO KOTOPOTO COOTBETCTBYET JOTOBODY.

2. Tlpu oTCyTCTBUM B JOTOBOpPE YCIOBHM O KadecTBe ToBapa (pabOThl, yCIyru) MpoJaaBel]
(ucnosiHUTENB) O00s3aH TepenaTh MOTPeOUTENr0 TOBap (BBIMOJHUTH paboOTy, OKa3aTh YCIYTY),
COOTBETCTBYIOIINN OOBIYHO MPEIbSIBISIEMbIM TPEOOBAHUAM U MIPUTOIHBIN IS IeTIeH, ISl KOTOPBIX TOBap
(paboTa, yciyra) Takoro pojia OOBIYHO HCIIOIB3YETCS.

(B pen. ®enepanbHOro 3akoHa ot 25.10.2007 N 234-03)

3. Ecim mpopaBer; (MCHOJIHUTENh) TIPH 3aKJIFOYEHUH JOTOBOpa OBLI MOCTABJIEH MOTpeOUTENIeM B
M3BECTHOCTh O KOHKPETHBIX IIENIIX NMPUOOpETEeHUs ToBapa (BBIIIOJHEHUS pPabOThI, OKa3aHUS YCIYTH),
npojiaBel (UCIOMHUTENb) 00s13aH nepeaTh NOTPeOUTEN0 TOBap (BBIMOIHUTE paboTy, OKa3aTh YCIyry),
MIPUTOTHBIN JUTSI KCTIOJI30BAHUS B COOTBETCTBHH C STHMH IEIISIMU.

4. Tlpu npoaake ToBapa 1mo oOpa3iy u (WIH) OMMCAHKIO TpoJaBell 00s3aH nepeaaTh NOTPEOUTENIO
TOBap, KOTOPBIN COOTBETCTBYET 00pasiy U (M) OITUCAHUIO.

4.1. Ilpm mnpomaxxke OTACIBbHBIX BHUIOB TEXHUYECKH CJOXKHBIX TOBAapOB C MPEIBAPUTEIHHO
YCTAaHOBJICHHBIMH  TIPOTpaMMaMHU  JUIS  SJCKTPOHHBIX  BBIYMCIUTEIBHBIX MAaIlluH  TOTPEOUTENIO
obOecreunBaeTCsl BO3MOXHOCTh HCIIOJIb30BaTh OTACIbHBIC BHJBI TEXHUYECKH CIOKHBIX TOBApOB C
MPEIBAPUTEIIHHO YCTAHOBJICHHBIMU MPOrPaMMaMHM TSI SJIEKTPOHHBIX BEIYMCIUTEIBHBIX MAILIMH, CTPaHAMHU
MPOUCXOXKACHUSA KOTOpbIX sBISItOTCS Poccuiickas ®enepauuss WM Apyrue rocyaapcTBa - UJIEHBI
EBpa3zuiickoro s3KoHOMUYECKOTo coro3a. [lepeueHb OTAEIbHBIX BUAOB YKa3aHHBIX TEXHUYECKU CIIOXKHBIX
TOBapoOB, MOPSIAOK COCTABJICHUS M BEJCHHUS TEPEUHs MPOTpaMM JJis SJIEKTPOHHBIX BBIYMCIUTEIbHBIX
MaIlIMH, CTpaHaMHU IPOUCXOKICHHS KOTOPBIX ABIIAIOTCA Poccuiickas deaeparus uim Apyrue rocyaapcTsa
- yjieHbl EBpa3nuiickoro 5KOHOMHUYECKOTO COF03a U KOTOPBIE JOJIKHBI OBITh IIPEIBAPUTEIHLHO YCTAHOBIICHHI,
Y MOPSI0K UX MPEABAPUTENBHON YCTAaHOBKH, BKITIOUas TPeOOBaHUS K PYHKIIMOHUPOBAHUIO, OTIPEICIIIOTCS
[IpaBuTenscTBOM Poccuiickoit denepanuu.

IIpenBapuTEbHO YCTAHOBJIEHHBIE NPOTPaMMbl JJIsl 3JIEKTPOHHBIX BBIUMCIIMTEIbHBIX MAallNH,
UCHOJb3yeMble TOTPEOUTEIEM Ha OTAEIbHBIX BHJAX TEXHUUYECKU CIIOKHBIX TOBapoB JUId JOCTyHa K
uHbopManuu Ha caiiTax B HH(MOPMAIMOHHO-TEJIEKOMMYHUKAMOHHON cetn "MHTepHeT", HOJDKHBI
o0ecreynBaTh BO3MOKHOCTb UCIOJIb30BaHUs 0€3 JOMOJHUTENbHBIX HACTPOEK (110 YMOJIYAHUI0) TOMCKOBOM
CUCTEMBI, CTPAaHOU MIPOUCXOKIAECHUS KOTOpOil sBisieTcss Poccniickas Denepanns Wi Apyrue rocyaapcrsa
- uwieHbl EBpa3suiiCKOr0 JKOHOMHUYECKOTO COK3a, B IOPSAJNKE, YCTaHOBIEHHOM IIpaBuTEnbCTBOM
Poccuiickoit @enepaunu. TpeboBaHus K yka3aHHOW MOUCKOBOW CHUCTEME M TMOPAJOK €€ OINpe/eseHus
ycra"asnuBarorcs [IpasurensctBoM Pocculickont @enepannu.

[IpenBapuTenbHO YCTAaHOBJIEHHBIE NPOTPAMMBl JUISL SJIEKTPOHHBIX BBIYUCIUTEIBHBIX MAllHH,
UCTOJIb3yeMble MOTPEOUTENIEM Ha OT/AETbHBIX BHJIaX TEXHHUUECKH CI0KHBIX TOBAPOB, JOJKHBI B TOM YHCIIe
BKJIFOYAaTh MHOTO(YHKIIMOHAIBHBIN cepBUC 0OMeHa HHPOpMaLueil, a TakKe MporpamMmmy JJist JIeKTPOHHBIX
BBIUMCIIUTENIBHBIX MAIlIMH, KOTOpas MpeaHa3HaueHa Jisl MIOMCKa, MPOCMOTpa U MPUOOPETEHHS TPOrpamMm
JUIL  DJEKTPOHHBIX BBIYMCIMTENBHBIX MAallMH, NPUMEHAEMBIX MNOTPEOUTENsIMH C HCIOJIb30BAHUEM
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TEXHUYECKH CJIOKHBIX TOBAPOB (Jajiee - eMHbII Mara3uH MPHJIOKEHH), 1 (PYHKIIMOHUPOBAHUE KOTOPOM
OCYILIECTBIISIETCS C YYETOM OCHOBHBIX TPHUHIIMIIOB, YTBEP)KIAeMbIX (elepalbHbIM  OpPraHoOM
WCTIOJTHUTEIBHOM BJIACTH, OCYLIECTBISIOMMM (DYHKIMH MO0 BBIPAOOTKE M peau3aliy TOCyIapCTBEHHOMN
MOJIMTUKM U HOPMAaTUBHO-TNIPAaBOBOMY PpEryJIUPOBAHHIO B cdepe HH(POPMALUOHHBIX TEXHOJOTHUH.
denepanbHbIN OpTaH UCIIOTHUTEIHHON BIACTH, OCYIIECTBISIONIHNA (DYHKITUH 110 BEIPAOOTKE U peasTn3aIiiu
roCy/lapCTBEHHOW MOJUTHUKA M HOPMAaTHUBHO-IPAaBOBOMY PEryIMpPOBAaHUIO B cdepe HH(POPMALMOHHBIX
TEXHOJIOTUH, TaKXe YTBEPXKIAET MEepedyeHb NPOrpaMM MJsi 3JIEKTPOHHBIX BBIYMCIUTENIbHBIX MalluH,
pa3MeIaeMbIX B €IMHOM Mara3uHe IPUIoKEeHUH B 0053aTeIbHOM MOPSIKE.

(a63ary BBemen dexpepanbHbIM 3ak0HOM OT 14.07.2022 N 266-®3; B pen. denepaibHOro 3akoHa OT
24.06.2025 N 156-®3)

(. 4.1 BBenen denepanbHbiM 3aKkoHOM 0T 02.12.2019 N 425-03 (pen. 22.12.2020))

4.2. llpu mpomake M HCHOJB30BAaHUHM OTIEIBHBIX BUJOB TEXHUYECKH CIIOKHBIX TOBAapOB C
MpEeABAPUTEIIPHO YCTAHOBJICHHBIMU MPOTPAMMAaMH TSI JIEKTPOHHBIX BBIYHUCIIUTEIIBHBIX MAIIMH, BKITFOYast
€IMHBIN Mara3uH NPUIOKEHHUH, 00eCTIEYMBAETCSI OTCYTCTBUE CIAEAYIOMIMNX YCIOBHIA:

1) mpuBOAAIIMX K OrPAHWYEHHIO BO3MOXKHOCTH MpHOOpeTeHHs (YCTAaHOBKM) MpOrpaMM JUIst
AJIEKTPOHHBIX BBIYMCIUTEIBHBIX MAIINH C UCIIOJIb30BAHUEM €MHOTO Mara3uHa MpHUJIoKEeHUH;

2) MOpUBOJANIMX K OrPAHUYEHUIO WM HEBO3MOXXHOCTU HCHOJb30BAaHUS (PYHKIMOHAIBHBIX
BO3MO>KHOCTEH NpeaABapUTCIIbHO YCTAHOBJICHHBIX B COOTBETCTBHUU C IOJIOXKCHUAMU HaCTOHIHeﬁ CTaTbn
nmporpamMm Jid SJICKTPOHHBIX BRIYHMCIIMTCIBHBIX MAalllMH, BKIIrOYasd e)IHHBIﬁ MarasmH l'IpPIJ'IO)K@HHfI, a TaAK¥XKE
MpOrpaMM JUI AJIGKTPOHHBIX  BBIYMCIUTENBHBIX MAIIMH, HIPUOOPETEHHBIX (YCTAHOBJICHHBIX) C
WCIOJIb30BAHMEM €MHOTO Mara3uHa MpUJIOKEHUH (B TOM 4YHCIiEe YCIOBUM, OTPaHMYUBAIOLIUX IOUCK,
OOHOBJIEHHE MPOrpaMM ISl 3JEKTPOHHBIX BBIYMCIUTENBHBIX MAaIIHMH, YIIpPaBJIeHHE HX HACTpOHKamu,
obOecrieueHUe B3aUMOJICUCTBHUS C TIOTPEOMTENSIMH, HaIpaBJI€HWEe WM YBEJIOMJICHUN, YCIOBHH,
MpelycCMaTpUBAIOLIUX TPUMEHEHHE 0COOBIX TpeOOBaHUM K (POPMUPOBAHUIO IIEH HA YCIYTH, OKa3bIBaEMbIE
B paMKaxX €IMHOTO Mara3uHa TNPWIOKEHWH WM TPU HCIOJIB30BAHUM MPOTpamMM Ui 3JIEKTPOHHBIX
BBIYMCIUTENIBHBIX MallMH, MPUOOPETEHHBIX (YCTAHOBJIEHHBIX) C HCIOJB30BAaHHWEM EJWHOTO Mara3uHa
MPWIOKEHUH, JHO0 NPUBOAIIMX K OrPaHUYECHHUIO (YHKIHMOHAJIBHBIX BO3MOXKHOCTEH TEXHMYECKU
CJIOHOTO TOBapa MPU UCHOJIb30BAHUU IPOTPAMMBI JUI SIEKTPOHHBIX BHIYHCIUTEIbHBIX MAIINH);

3) OpUBOIANIMX K OTPAHMYEHUIO CHOCOOOB OIIAThl C HCIHOJIb30BAaHUEM €IWHOTO MarasuHa
MPWIOKEHUH TMpH MpuoOpeTeHUH (YCTAaHOBKE) M UCHOJB30BAHUU MPOrpaMM JUIsl 3JIEKTPOHHBIX
BBIYHCIUTEIBHBIX MAIIHH.

(. 4.2 BBeneH denepanbabiM 3akoHOM 0T 07.07.2025 N 194-03)

5. Ecnu 3akoHaMU WM B YCTAHOBJICHHOM MMHU TIOPSIKE MPETYCMOTPEHBI 00s13aTeNIbHBIC TPEOOBaHUS
K ToBapy (paboTe, yciyre), npojasel (MCIOTHUTENh) 00s3aH epeaaTh NOTPeOUTENI0 TOBap (BHIMOIHUTD
paboTy, 0Ka3aTh YCIyry), COOTBETCTBYIONIMIA STHM TPEOOBAHUSIM.
(. 5 B pen. @eaepanbHoro 3akona ot 21.12.2004 N 171-D3)

Cratbsa 5. [lpaBa n 0693aHHOCTN N3rOTOBUTENA (MCNONMHUTENS, NpoAaBua) B obnactu
YCTaHOBJIEHUS CPOKa CryXObl, CpOKa rogHOCTU ToBapa (paboTbl), a TakKKe rapaHTUNHOro
cpoka Ha ToBap (paboTy)

1. Ha TtoBap (paboTy), mpeqHa3HAYeHHbIM Ui JJIUTEIBHOTO MCIOJIB30BAHUS, W3TOTOBUTEIb
(MCTIONTHUTEN) BIIpaBe YCTAaHABIMBATH CPOK CIYXKObI - MEpPHUOJ, B TEUCHHE KOTOPOTO H3TOTOBUTEIH
(ucroTHUTENB) 00s13yeTcs 00ecneurnBaTh MOTPEOUTEINI0 BOSMOKHOCTh HCIIOIb30BaHUS TOBapa (paboThl) 1Mo
HA3HAYEHUIO U HECTU OTBETCTBEHHOCTD 32 CYIIECTBEHHbBIE HEJTOCTATKY Ha OCHOBAHUU ITyHKTa 6 cTaThu 19
U IIyHKTa 6 ctaTbu 29 HACTOALIETO 3aKOHA.
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(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

2. MsrotoBuTenb (MCHONHUTENb) O0O0sf3aH YCTaHABIMBATh CpPOK CIYyKObl TOBapa (paboThl)
JUINTENBHOIO MOJIb30BaHMs, B TOM YHCJIE KOMIUIEKTYIOIIMX W31 (IeTalel, y3/10B, arperaTtos), KOTOpbIE
M0 HCTCUCHHUU OIIPCACIICHHOI0 mNepruoJa MOryTrT HOpCACTaBJIATb OHNACHOCTbL IJid JKU3HU, 3O0POBbBIA
MOTPEOUTEIIS, TPUINHSTH BPEJ] €T0 UMYIIECTBY WU OKPYXKAIOIIEH cpeie.

(B pen. ®enepansHoro 3akoHa ot 21.12.2004 N 171-D3)

3. Cpok ciyxObl TOBapa (pabOThl) MOXKET HMCUUCISTHCS €IMHUIIAMH BPEMEHM, a TaK)KE€ WHBIMHU
eNMHUIIAMH HM3MEpeHHs (KWIOMETpaMH, METpaMu W TPOYUMH €AWHUIIAMH HM3MEpPEHHs] HUCXOII W3
(YHKIIMOHAJIBHOTO Ha3HauUEHUs ToBapa (pe3yibTara paboThl)).

(B pen. ®enepanbHOro 3akoHa ot 17.12.1999 N 212-03)

4. Ha npoyKThl MUTaHUS, NapPOMEPHO-KOCMETHUECKHE TOBAPBI, METMKAMEHTHI, TOBAphl OBITOBOI
XUMHMH U UHBbIE TOA0O0HBIE TOBAaphl (paboThl) U3rOTOBUTEND (MCIOIHUTEND) 00s13aH yCTaHABIMBATh CPOK
TOJIHOCTH - IIEPUO/T, IO UICTEYEHUH KOTOPOIo TOBap (paboTa) CYMTAETCS HETPUTOAHBIM JJIs UCTIOJIb30BAHUS
10 Ha3HAYEHUIO.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

5. Ilponaxa ToBapa (BBITIOTHEHHE PAOOTHI) TT0 UCTEYCHUH YCTAHOBJICHHOTO CPOKA TOJHOCTH, a TAKXKe
ToBapa (BBINOJIHEHHE pabOThl), HA KOTOPBIM JOJKEH OBITh YCTAHOBJIEH CPOK TOJHOCTH, HO OH HE
YCTaHOBJIEH, 3alPELIaeTCs.

(B pen. ®enepanbHoro 3aKoHa oT 17.12.1999 N 212-D3)

6. NzrotoBuTenb (MCIOJIHUTEINb) BIPAaBE YCTAHABIMBATH Ha TOBap (paboOTy) TrapaHTUMHBINA CPOK -
Mepuoj, B TEUCHUE KOTOPOTO B Ciiydae OOHapyKeHHs B ToBape (paboTe) HeaocTaTka H3rOTOBHTEIH
(MCTIOTHUTENB), TPOAABEll, YIOJHOMOYEHHAs OPraHM3alys WIH YIOJHOMOYCHHBIA WHAWBUIYAbHBIH
peaIpUHIMATEeTbh, HMIIOPTEp OOS3aHBI YIOBIETBOPHTH TPEOOBAHUS TOTPEOUTEINS, YCTAaHOBIICHHBIC
ctatbsiMu 18 u 29 HacTosero 3akoHa.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

M3roToBHTEb BIIPaBe MPHHATH 0013aTEILCTBO B OTHOIICHUHU HEIOCTATKOB TOBapa, 00OHAPYKEHHBIX
10 KCTCYCHUH YCTAHOBJICHHOTO UM T'apaHTHIMHOTO CPOKa (JIONIOJHUTEILHOE 0053aTSIIBCTRO).
(a63arn BBeieH denepanbHpIM 3aKk0oHOM OT 21.12.2004 N 171-D3)

CopepxaHue JOTOJHUTEILHOT0 005A3aTeIbCTBA H3TOTOBUTEIIS, CPOK JICH CTBHSI TAKOTO 00513aTeIbCTBA
U TOPSJOK OCYIIECTBJIICHUS TOTPEOUTENEM TMpaB MO TakoMy OO0s3aTeIbCTBY  OMPEICIISIOTCS
HM3TOTOBUTEIIEM.
(a63arn BBeieH DenepanbHpIM 3akoHOM OT 21.12.2004 N 171-D3)

7. HponaBeu BIIpaB€ YCTAHOBHUTHL HaA TOBAp l"apaHTHﬁHHﬁ CpOK, €CJIIM OH HC YCTAHOBJICH
HU3TOTOBHUTCIICM.

HponaBeu BIIpaBC IMPUHATH 00513aTEIILCTBO B OTHOIICHUHN HEAOCTAaTKOB TOBApa, 06Hapy>KeHHBIX 1o
HUCTCUCHUU FapaHTHﬁHOFO CPOKa, YCTAHOBJICHHOT'O U3TOTOBUTCIIEM (I[OHOHHI/ITGHBHOG O6${3aTeHLCTBO).

CopneprxaHue AOTOJIHUTEIBHOTO 0053aTeNbCTBA MPOIABLA, CPOK JEHCTBUS TaKOTO 00sA3aTEeNIbCTBA U
MOPAZIOK OCYLIECTBICHHUSI MOTPeOUTENEM IpaB MO TAaKOMY 00s3aTelIbCTBY ONPEIEISAIOTCS JOTOBOPOM
MEX]ly HOTpeOUTENIEM U MTPOJAABLIOM.

(n. 7 B pen. @eaepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

8. UsroroBureib (HpOI[aBCI_I) HECCT OTBCTCTBCHHOCTH 3a HCAOCTATKU TOBApa, O6H€lpy>K€HHLIe B
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TEUEHHE CPOKa JCWCTBUS IOTIOJHUTEIFHOTO 0053aTeNIbCTBA, B COOTBETCTBUU € a03a1leM BTOPHIM ITyHKTa 6
ctatbu 18 HacTosero 3akoHa, a Mocjie OKOHYaHUS CPOKa JICUCTBHUS JOMOJHUTEIHHOTO 0053aTeIhCTBA - B
COOTBETCTBHUU C TyHKTOM 5 cTaThu 19 Hactosiero 3akoHa.

(. 8 BBeaeH PenepanbHbIM 3ak0HOM OT 21.12.2004 N 171-D3)

Ctatbaa 6. O6sA3aHHOCTbL M3roToBuUTensa obecneynTb BO3MOXHOCTb pPeMOHTa U
TeXHUYeCcKoro obcnyxmBaHmsa ToBapa

N3rotoBurens 00s13aH 00eCeUnTh BO3MOKHOCTh HCIOJIb30BAaHUS TOBAapa B TEUEHHE €ro CpoKa
cirykOb1. [y 3TOH 1€ M3rOTOBUTENh 00ECIIEUNBACT PEMOHT M TEXHHUYECKOE OOCITy)KUBAHHE TOBApa, a
TaKKe BBIMYCK U TOCTaBKY B TOPTOBbIE W PEMOHTHBIE OPTraHU3AIlMUd B HEOOXOIMMBIX JUUII PEMOHTA M
TEXHUYECKOTO OOCITYy)KHMBaHUS 00hEME U aCCOPTUMEHTE 3alaCHBIX YacTeil B TE€YEHUE CpOKa MPOU3BOJICTBA
TOBapa U TMOCJIE CHATHS €ro C IPOU3BOJACTBA B TEUEHHE CPOKa CIIY>KObI TOBapa, a MPU OTCYTCTBUH TaKOTO
CpOKa B TEUEHHE JIECSITH JIET CO JIHA Nepejaun ToBapa NOTPEOUTENIO.

Cratba 7. NMpaBo noTtpedbutensa Ha 6e3onacHOCTb ToBapa (paboThl, ycnyru)

1. IloTpeOuTenp UMeeT MpaBo Ha TO, YTOOBI TOBap (paboTa, yciayra) mpu OOBIYHBIX YCIOBHUSAX €ro
WCIOJIb30BAHUS, XpAaHEHUS, TPAHCHOPTHUPOBKU U YTUIM3aLUUU ObLI Oe3omaceH Mjsl >KU3HH, 370POBbA
MOTPeOUTENs, OKPYXKAIOIIEeH Cpe/bl, a TaKkKe He MPUYUHSI BpeJ] UMYLIecTBY notpedurens. TpeboBanus,
KOTOpbIe JOJDKHBI OOecreurBaTh O€30MacHOCTh ToBapa (paboTbl, ycinyru) Aias KU3HU M 3JI0POBBS
MOTpeOUTENs, OKpYXKaloUlell cpeapl, a Takke NPeJOTBpallleHHe MPUYMHEHUS Bpela HMYIIECTBY
OTpeOUTENsl, SIBISAIOTCS 00s3aTeIbHBIMM M YCTAHABIMBAIOTCA 3aKOHOM WM B YCTAaHOBJIEHHOM UM
HOpsTIKE.

(B pen. ®enepanbHoro 3aKoHa oT 17.12.1999 N 212-D3)

2. WUzrotoButenb (MCMOJHUTENB) 00s13aH obecrieunBaTh 0€30MacHOCTh ToBapa (paboThl) B TEUCHUE
YCTaHOBJICHHOTO CPOKa CIY>KOBI HUIM CPOKa TOJTHOCTH TOBapa (paboThl).

Eciu B cooTBETCTBUM € ITyHKTOM | CTaThu 5 HacTosIIero 3akoHa M3rOTOBUTEINb (MCIIOJHUTEIh) HE
YCTaHOBHUJI Ha TOBap (paboTy) cpok CiIy’kObl, OH 00s3aH 00eCIeUnTh OE30TaCHOCTh TOBapa (paboThl) B
TEUEHHUE JIECATH JIET CO JHS Iepenadu Topapa (paboTel) MOTpeOUTENIo.

Bpen, npuynHEHHBIN )KU3HH, 3I0POBBI0 WM UMYIIECTBY OTPEOUTENS BCICICTBHE HEOOCCTICUCHHS
0e30macHOCTH ToBapa (paboThl), MOJUICKUT BO3MEIICHHIO B COOTBETCTBHHM CO CTaThel 14 HacTosmero
3akoHa.

3. Ecim pns  Oe3omacHOro WCHOJBb30BaHUs TOBapa (pabOThI, YCIYrH), €ro XpaHCHHS,
TPAHCHOPTHPOBKH M YTHJIM3AIUK HEOOXOIUMO COOJIIOJATh CICIHalbHbIC MpaBWia (Jajiee - MpaBHiia),
M3TOTOBUTENb (MCIIOJHUTENB) 0053aH yKa3aTh 3TH MPaBHUJIA B COMTPOBOIUTEIBLHON IOKYMEHTAIIUU HA TOBAp
(paborty, ycayry), Ha STUKETKE, MApKHUPOBKOM MM MHBIM CIIOCOOOM, a mpojaBel] (MCIOTHUTENb) 00s3aH
JIOBECTH STH MpaBUia JI0 CBEICHUS OTPeOUTENs.

4. Ecnu Ha ToBaphl (paboThl, YCIYTH) 3aKOHOM WJIM B YCTAaHOBIEHHOM MM TMOPSIKE YCTAaHOBJICHBI
oOs3aTenpHble TpeOOBaHMs, OOECIEUNBANOIINE UX OE30MACHOCTh JUISl KU3HU, 3/I0pPOBbS MOTPEOUTENS,
OKpY)KaroIlel cpelapl U MPeaoTBpaIleHHe MPUUYUHEHUS Bpela MMYIIECTBY MOTpeOUTENsl, COOTBETCTBUE
TOBapOB (padoT, ycIyr) yKa3aHHBIM TPEOOBAHUSM MOICKUT 0013aTeILHOMY MOATBEPKICHHUIO B IOPSKE,
MPEAYCMOTPEHHOM 3aKOHOM U MHBIMH MPABOBBIMU aKTAMH.

(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

He AOIIYCKACTCAd IpoJaxa TOoBapa (BBIHOJIHGHI/IG pa6OTLI, OKa3aHuc yCJ'IyFI/I), B TOM YHCIIC
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UMIOPTHOTO TOBapa (pabothl, ycimyru), 0e3 uHpopmammu 00 00S3aTEIPHOM MOATBEPKICHUU €ro
COOTBETCTBUS TPeOOBAHUAM, YKa3aHHBIM B TyHKTE | HACTOSILEH CTAaThU.
(. 4 B pea. @enepanbHoro 3akoHa oT 17.12.1999 N 212-03)

4.1. He pomyckaercs mpojaka TOBapa, B TOM YHCIIE HMMIIOPTHOTO TOBapa, COAEPIKAIIETO
nHPOpMAIHIO, 32 PACIpPOCTPAHEHHE KOTOPOW MPEeIyCMOTpeHA aJMHHHUCTPATHUBHAS WM YroJOBHAs
OTBETCTBEHHOCTb.

(. 4.1 BBenen denepanbHbIM 3aK0HOM OT 05.12.2022 N 478-D3)

5. Eciaum ycraHoBiI€HO, 4YTO TpuU COONIIONEHUU IOTPEOUTENEM YCTAaHOBJIEHHBIX IPaBUI
WCIO0JIb30BAHNUS, XPAHEHUS WIN TPAHCIOPTHUPOBKU TOBapa (padoThl) OH MPUUUHSAET UM MOXKET IPUIUHUTD
BpeJl )KHU3HH, 3/I0POBBIO M UMYIIECTBY TOTPEOUTENSI, OKPYXKAIOIIEH cpesie, M3TOTOBUTEND (MCTIOTHUTEIb,
npoJiaBel) o0s3aH He3aMeJIUTENIbHO MTPUOCTAHOBUTH €r0 MPOU3BOJCTBO (peaIn3alliio) 10 YCTPaHEHUS
IIpU4YrH BpC€la, a B H€06XOI[I/IMI)IX ciIydadXx HNPHUHATH MCPBI [0 U3BATHIO €TI0 U3 06op0Ta U OT3BIBY OT
noTpebuTens (morpedurenei).

Ecnu mpuunHbl Bpeaa ycTpaHUTh HEBO3MOXHO, U3TOTOBUTENb (MCIOJHUTENb) 00s3aH CHATh TaKoU
ToBap (paboTy, yciayry) ¢ Mpou3BOJACTBa. [Ipy HEBBITIOJHEHHH W3TOTOBHUTENIEM (MCIIOJHUTEIEM) 3TOU
00s3aHHOCTH YINOJHOMOYEHHbIN (ellepaabHblii OpraH HCIOJHUTEIbHON BJIACTH NMPUHUMAET MEphI IO
OT3BIBY Takoro ToBapa (paboThl, YCIIyTH) C BHYTPEHHErO pblHKA U (WJIM) OT MOTpEOUTENs WIH
nmoTpeduTesneit B mopsijike, yCTaHOBIEHHOM 3aKOHOAAaTeNIbcTBOM Poccuiickoit deneparum.

(B pen. ®enepanbubix 3akoHOB OT 21.12.2004 N 171-D3, ot 18.07.2011 N 242-D3)

VYOBITKH, TPUUMHEHHBIC MOTPEOUTENIO B CBSI3U C OT3BIBOM TOBapa (pabOThI, YCIYTH), MOMAJIEKAT
BO3MEIICHUIO U3TOTOBUTENIEM (MCIIOTHUTENIEM) B TTIOJTHOM O0BeMeE.

6. YTpatun cuiy. - @enepanbHbiii 3akoH oT 21.12.2004 N 171-D3.

Crtatba 8. paBo noTpedbutensa Ha uHdopmauuo o6 usrotosutene (McnonHurtene,
npoaasue) U o ToBapax (pabortax, ycnyrax)

1. [TorpeduTens BIpaBe moTpeOOBATh MPEIOCTABICHUS HEOOXOJMMOM U IOCTOBEPHOU WH(POPMAIIUN
00 m3rotoBurene (MCIOTHUTENE, MPOIABIIE), PEKUME €ro padOoThl U peaTu3yeMbIX UM TOBapax (padoTax,

yclyrax).

2. YkazaHHasg B MyHKTe | Hacrosmiedl ctaTbu MHQpOpPMAIMsS B HArJAJHOW M JOCTYMHOH (opme
JOBOJIUTCSL IO CBEICHHS MOTPEOUTEINICH MPH 3aKIOYCHUN JOTOBOPOB KYIUIM-TIPOJAKU M JIOTOBOPOB O
BBITIOJIHEHUH Pa0OT (OKa3aHUM YCIYT) croco0amMu, MPUHATHIMH B OTAEIBHBIX cdepax oOCTyKUBaHUS
noTpeOuTeNIei, Ha PYCCKOM sI3bIKE, a JIOTIOJHUTEILHO, MO YCMOTPEHUIO HM3TOTOBHUTENS (MCHOTHHUTEIS,
MPOJIaBIIa), HA TOCYIAPCTBEHHBIX A3bIKAX PECIYOIMK M UHBIX sI3bIKaX Hapoa0B Poccuiickoit denepanmu.
(B pen. denepanbpHoro 3akona ot 24.06.2025 N 168-D3)

3. YnosHOMOYeHHAasi OpraHu3alus Uid YIOJHOMOYEHHbIM MHAUBUAYAIbHBIN MPEANpUHUMATEND 110
TpeOOBaHUIO IOTPEOUTENS 00sI3aHBI IPEOCTABUTDH MOATBEPIKICHUE CBOUX MTOJIHOMOYHUH, BEITEKAIOIINX U3
3aKJIFOUEHHOTO UMH JIOTOBOPA C U3TOTOBUTENEM (IIPOJABIIOM).

(. 3 BBeaeH PeaepanbHbM 3ak0HOM OT 29.07.2018 N 250-D3)

Ctatbsa 9. UHpopmauma o6 msroroButene (mcnonHutene, npopaBue, Brnagenbue
arperartopa)
(B pen. ®enepanbHoro 3akoHa ot 29.07.2018 N 250-D3)
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1. 3roToBuTENH (MCIIOJHUTEI, IPOJIABEIl) 00513aH JOBECTU JI0 CBEICHUS MOTpeOuTENs pupMeHHOe
HaMEHOBaHKE (HAMMEHOBAHUE) CBOCH OpPTraHU3aIM1, MECTO €€ HaXOXKICHHs (a/Ipec) U PeKUM ee pabOTHI.
[Tponaserr (MCIIOTHUTENH) pa3MeENIaeT yKazaHHYI HHPOPMAIIHIO Ha BBIBECKE.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

W3rotoBurens (MCHOJHUTENb, NPOAABEL]) - WHAWBHUIYAJIbHBIM MpEANPUHUMATENb - JIOJDKEH
MPEJOCTaBUTh TOTPEOUTENI0 HWHPOPMALHUIO O TOCYIAPCTBEHHOW pErucTpalud W HaWuMEHOBAaHUHU
3apEruCTPUPOBABIIETO €TI0 OpraHa.

NsroroBurens (mpoaaselnr) 00s3aH I0BECTU IO CBEACHUS MOTPEOUTENS] (PUPMEHHOE HAUMEHOBAHUE
(HaMMEHOBaHWE), MECTO HAXOXKACHHS (aapec) U peXKuM pabOThl YIMOJTHOMOUYEHHOW OPTraHHM3aIlliy WIH
YIOJIHOMOYEHHOTO UHAMBUIYATHLHOTO MPEANPUHUMATETIS.

(a63arn BBeieH denepanbHbiM 3ak0HOM OT 29.07.2018 N 250-D3)

1.1. YnomHOMOUYEHHAs OpraHn3alus WK YIOTHOMOYEHHBIN HHIMBUIYaTbHBIN TpeANPHHUMATENH B
cirydae oOpallieHust MoTpeOuTeNs 00s13aHbl JOBECTH JI0 €r0 CBEJIEHUSI MHPOPMAIIHIO 0 cede U U3TOTOBUTEIIE
(nponasue) (pupMeHHOE HAaUMEHOBaHUE (HAUMEHOBAHHE), MECTO HAaXO0XACHUS (aapec), pexXuM paboThl,
TOCYJapCTBEHHBIH PETUCTPAIIMOHHBI HOMEP 3aIliCH O CO3JaHWU FOPUIHYECKOTO JINIA, (GaMHUIIHIO, UM,
OTYECTBO (€CIM WMeEETCs), TOCYNAapCTBEHHBIM PETUCTPAIIMOHHBIN HOMEp 3allMCH O TOCYAapCTBEHHOM
perucTpanyu GU3NIECKOro JIMIa B KaYeCTBE MHIAMBHUIYaTBHOTO MPEIIPUHUMATEINS). YTIOJTHOMOYECHHAs
OpraHu3aIs WIN YIIOJTHOMOYCHHBIA WHIMBHTYyAIBHBIN TPEAIPHHUMATEIH BIIPaBe JIOBECTH JI0 CBEICHUS
notpebureneir nHGopmaIuoo 0 cede MOCPEACTBOM €€ pa3MeIIeHHsT Ha CBOEM caiiTe B WH(OpPMAIMOHHO-
TeJIeKOMMYHUKaIMoHHOU cetu "MHTepHeT", nHpopMannio 00 u3rotoButene (MpoJaBIie) MOCPEICTBOM
pa3MeIIeHs Ha CBOEM caiiTe B MH(POPMAITMOHHO-TEIEKOMMYHUKAITMOHHOU ceTh "MHTepHeT" CChITKM Ha
CTpaHUIly caiiTa wusrotoButenss (mpoiaBia) B HHPOPMAIMOHHO-TEIEKOMMYHUKALMOHHOM CeTH
"UnTtepuer", conepkaiyto nHpopmaiuio 06 uzroroBurene (IpoaaBIie).

(m. 1.1 BBenen @exnepanbHbiM 3ak0oHOM OT 29.07.2018 N 250-D3)

1.2. Brnanenen arperatopa o0si3aH OBECTH 1O CBEIEHHUS MoTpedurtesneil nupopmanuio o cedbe u
npojaaBie (McroiaHUTENE) (GUpMEHHOE HaMMEHOBaHHME (HAaWMMEHOBAHKE), MECTO HaxoXXKJIeHHus (aapec),
PEXHUM padOThI, FOCYIapCTBEHHBIA PETUCTPALIMOHHBIA HOMEp 3alKCH O CO3JaHUH IOPUINYECKOro JIHUIIA,
dbamMuiIMio, UMs, OTYECTBO (€CIM HMEETCs), TOCYNapCTBEHHBINH PErucTPalMOHHBIN HOMEp 3alucu O
roCy/lapCTBEHHOU perucrpanuu (u3nuecKoro Jjuia B KaueCTBE HHIUBUIYATbHOTO IPEIIPUHUMATENS), a
Takke 00 MMEIIIMXCS M3MEHEHUSX B yKa3aHHOW uH(popMauuu. Branmenen arperatopa IOBOAMT 10
cBeZieHHs ToTpeduteneil nHbopMaIuio o cede 1 npoAaBIie (UCIIOIHUTENE) MOCPEICTBOM €€ pa3MeIeHUs
Ha CBOMX CaiiTe u (WJIM) CTpaHUIle caiiTa B MH(GOPMAIIMOHHO-TEIEKOMMYHUKAIIMOHHOH cetn "UHTepHet".
Nudopmanmio o mpoaaBie (MCHOITHHUTENE) BJaJeNell arperaropa BIpaBe JOBECTH [0 CBEACHUS
MoTpeOuTeNnel MoCPeICTBOM pa3MEIeHHs] Ha CBOMX CcaiiTe W (WJIM) CTpaHUIle caiiTa B MHPOPMAIIHOHHO-
TEJIEeKOMMYHUKAMOHHOU ceTd "MHTepHeT" CChIJIKM Ha CalT Mpo/iaBlia (MCIOTHUTEINS) B UHHOPMAITMOHHO -
TEeJIEKOMMYHUKaIMOHHOU cetu "HTepHet".

(m. 1.2 BBenen denepanbHbiM 3aKk0HOM OT 29.07.2018 N 250-D3)

1.3. IIpoaaBern (MCHOJIHUTENb) 00sI3aH MTPEIOCTABUTD BJaJIEIIbIly arperaTopa U pa3MecTUTh Ha CBOEM
caiite B MH(POPMAITMOHHO-TEIEKOMMYHUKAIMOHHOH ceTu "MHTepHeT" (IIpU ero Halu4yuH) JOCTOBEPHYIO
uHpopmanuio o cede, ykazaHHyto B yHKTe 1.2 Hacrosel craTteu. B ciydae, eciin uMerOTCS U3MEHEHUS
B Takod MH(opMaImu, npojaser (UCIOJHUTENb) 00s3aH B TEUEHUE OJHOTO pabodvero AHS C MOMEHTa
BHECEHMs B HE€ U3MEHEHU COOOLIUTH BIAJIENbIy arperatopa 00 3TUX U3MEHEHUSIX M Pa3MECTHTh UX Ha
CBOEM caiiTe B HH(OPMAIMOHHO-TEICKOMMYHUKAUMOHHON cetn "MHTepHer" (IpH ero HaIM4yu).
Brnanenen arperaropa o0si3aH BHECTH 3TH WM3MEHEHHMS B MH(POPMALMIO O MpojaBle (HCIOJHUTENE) B
TEUeHHE OJHOro paboyero AHs, €CliM pa3MelIeHHe yKa3aHHON MH(pOPMALUU OCYLIECTBISIETCS Ha caiTe
BJIQJIeNIblIa arperaropa u (WIM) ero CTpaHulle caiiTa B MH(GOPMAIMOHHO-TEIEKOMMYHHUKALMOHHON ceTn
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"NuTepuer".
(n. 1.3 BBeneH denepanbHbIM 3aK0HOM OT 29.07.2018 N 250-D3)

1.4. Bmagenmerny arperatopa BIOpaBe 00€CHEUYUTh BO3MOXKHOCTh IPOXOXKJIEHHUS MPOJABLOM
(ucmoHUTENEM), IOTPEOUTENEM ayTCHTH(PUKAIIUU C UCTIOJIH30BAHUEM SIUHOM OMOMETPUUYECKON CUCTEMBI
B cooTBeTcTBUM co crathedl 10 denepanbHoro 3akoHa ot 29 nekabpst 2022 roma N 572-03 "O06
OCYIIECTBIICHHH HWACHTU(PHUKAIMKA ¥ (WiIM) ayTeHTU(UKAUK (U3NYECKUX JHMI C HCIHOJIb30BAHUEM
OMOMETPUYECKUX TTEPCOHAIBHBIX JaHHBIX, O BHECEHHUH M3MEHEHUH B OT/IEIbHBIC 3aKOHOAATEIIbHBIC aKThI
Poccniickoit @enepanuu U NPU3HAHUKM YTPATUBIIMMH CHIIy OTACIBHBIX ITOJOKEHUHW 3aKOHOJATENbHBIX
aktoB Poccuiickoit ®deneparuu’.

(. 1.4 BBenen denepanbHbiM 3akoHOM 0T 01.04.2025 N 41-D3)

1.5. Bnapgener arperaropa 00s13aH OCYIIECTBIISITh UASHTU(DUKAIMIO C UCTIOIB30BaHHEM (penepaibHOM
rocyJIapCTBEHHOM MHPOPMAIIMOHHON cucTeMbl "EnnHas cucrema uieHTU(PUKay U ayTeHTU(UKAIIUN B
HH(]pacTpyKTypeE, obecrieunBaromen MHDOPMAITMOHHO-TEXHOJIOTHIECKOE B3aUMOICHCTBUE
MH(POPMAITMOHHBIX CUCTEM, UCMOJIb3yEeMbIX JJISl MPEIOCTABICHUS TOCYJAPCTBEHHBIX U MYHUIIUTAIBHBIX
yCIyr B DJJEKTpOHHOU (opme" (manee - emuHas cucTeMa HUACHTU(GUKAIMH W ayTCHTH(UKAIIHN)
W3BSBUBIINX OKEJTAaHUE TIPOUTH TaKyld HWISHTU(PHUKAIMIO W HMEIOMUX HaMepeHHWEe pPa3MEeCTUTh
MpeIoKEeHNE O 3aKII0YEHUH JJOTOBOPa KyIUIM-IIPOJaKH TOBapa (JI0ToBOpa BO3ME3THOTO OKa3aHUs YCIYT)
POCCUNCKHX IOPUINIECCKUX JIUI U (PU3NUECKUX JIUIL.

(m. 1.5 BBenen @enepanpubiM 3akoHOM OT 01.04.2025 N 41-D3)

1.6. Bumamenern arperatopa 00s3aH JOBECTH 10 CBEIEHUs TOTpeOUTeNe HWHHOPMAIMIO O
MPOXOXKICHUH HICHTU(UKALUN JTUIIOM, HUMEIOIUM HaMEpEeHHE Pa3MECTUTh NPEIOKEHHE O 3aKITI0UEHUN
JIOTOBOpa KYIUIU-TIPOJIaXKH TOBapa (JOroBopa BO3ME3THOTO OKa3aHUs YCIyr), C UCMOJIb30BAHUEM €IMHOM
CUCTEMbl MAECHTU(UKALUU U ayTeHTU(UKAMU MOCPEACTBOM pa3MeIlleHUsl YKa3aHHOW MH(pOpMaIHU Ha
CBOUX CaiiTe u (WJIM) CTpaHUIIe caiiTa B MH(POPMAITMOHHO-TEJIEKOMMYHUKAITMOHHOU cetn "HTepHeT".

(. 1.6 BBenen ®enepanbHbiM 3akoHOM OT 01.04.2025 N 41-D3)

2. Eciam BUA JESITETBHOCTH, OCYIICCTBIISIEMBIH HM3rOTOBUTENEM (MCIIOJHUTENEM, IIPOJIABIIOM),
MIOJUIC)KUT JIMIICH3UPOBAHUIO U (WJIH) UCTIOJTHUTEh HMEET TOCYAapCTBECHHYIO aKKPEIUTAIIHIO, IO CBEICHUS
MOTPEOUTENIS TOJKHA OBITh OBEJICHA MHPOPMALIUS O BUJIE JEATSILHOCTH M3TOTOBUTENS (MCIIOIHUTEIS,
MPOJIaBIIa), HOMEpPE JIMIICH3UH U (UJIM) HOMEPE CBHICTEIHCTBA O TOCYJAAPCTBEHHOM aKKpEAUTAIMH, CPOKaX
JCWCTBUS YKa3aHHBIX JIUICH3MH U (MJIM) CBHICTEIbCTBA, a TaKKe MHPOpMalus 00 opraHe, BBIABIIEM
yKa3aHHbIC JIUIICH3HIO U (MJIH) CBUICTEILCTBO.

(. 2 B pen. @eaepanbHoro 3akona ot 16.10.2006 N 160-D3)

3. Undopmanus, nperycMOTpeHHas: MyHKTaMH 1 1 2 HAacTOSIIEH CTaTby, JOJKHA OBITh OBEJCHA JI0
CBEZICHUsI TOTpeOuTENel TakKe MPH OCYIECTBICHUH TOPTrOBIH, OBITOBOTO M MHBIX BHJIOB OOCTYKUBAHUS
noTpeOuTeneil BO BpeMEHHBIX MOMEIIEHHX, Ha sipMapKax, ¢ JIOTKOB U B APYTUX CIIydasiX, €CIIM TOProBIIs,
ObBITOBO€ M HHBIE BHUJBI OOCIY)KHBAHHUS TOTPEOUTENECH OCYIIECTBISIIOTCS BHE IMOCTOSIHHOTO MeECTa
HaXO0XJACHUS MMPOJIaBla (MCTIOTHUTES).

Cratba 10. Uncpopmauma o ToBapax (paboTax, ycnyrax)

1. UsrotoButTenb (MCHIOTHUTEND, MPOJAABEI]) 00sS3aH CBOEBPEMEHHO MPEAOCTABISThH MOTPEOUTEIIO
HEOOXOMMYI0 M JIOCTOBEpHYIO HH(OpMAIMI0O O ToBapax (paborax, ycmyrax), 0OeclneyHBaronIyro
BO3MOXHOCTh MX MPaBWJIBHOTO BbIOOpa. [lo oThmenbHBIM BHIaM TOBapoB (paboT, yciayr) mepedeHb H
CrocoObl JoBeAeHUs WH(GOPMALMK 0 MOTpeOuTens ycTaHaBnuBaroTcs [IpaBurtenbctBoM Poccuiickoit
denepanuu.
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2. Undopmanus o ToBapax (paboTax, yciayrax) B 0053aTeIbHOM MOPSIKE TOJDKHA COJePIKATH:

HAaUMCHOBAHUE TEXHUYECKOIO PETJIaMEHTa WM MHOE YCTAHOBJIEHHOE 3aKOHOJATEJIbCTBOM
Poccuiickoit denepanuu 0 TEXHUYECKOM PETYTHMPOBAHUU U CBHUJCTENBCTBYIOIIEE 00 00s3aTenbHOM
MOJITBEPXKICHUHM COOTBETCTBHS TOBapa 0003HAUCHHE;

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

CBEIICHUsI 00 OCHOBHBIX MOTPEOMTENILCKMX CBONCTBAaX TOBapoB (paboT, yciayr), B OTHOLIEHUH
IIPOJIyKTOB MHTaHUS CBEJEHMSI O COCTaBe (B TOM YKCJIE HAUMEHOBAHUE MCIIOJIb30BaHHBIX B Ipoliecce
M3TOTOBJICHUSI TIPOTYKTOB MUTAHUS MUIIEBHIX JOOABOK, OMOJOTHYECKH aKTHBHBIX JOOABOK, HH(OpMAIIHS
0 H&JIMYMM B MPOAYKTaX MUTAHUS KOMIIOHEHTOB, IOJYYEHHBIX C NMPUMEHEHHUEM TI'€HHO-HH)KEHEPHO-
MOAU(PUIMPOBAHHBIX OPraHMW3MOB, B CIIyyae, €CJIM COJEp)KAaHUE YyKa3aHHBIX OPraHU3MOB B TaKOM
KOMIIOHEHTE COCTaBJIsIeT 0OoJiee NEBATH JECATHIX MPOIEHTA), MUINEBOM IIEHHOCTH, Ha3HAYe€HWH, 00
YCIIOBUSAX MPUMEHEHUS U XpaHEHUsI POJTYKTOB MUTaHMs, O CIOCO0axX U3rOTOBJIEHUS FOTOBBIX OJIIOJ, BECE
(oOBeme), aate U MecTe U3rOTOBJIEHHS U YITaKOBKH (pachacoBKH) MPOJAYKTOB MUTAHHUS, A TAKXKE CBEJICHUS
O MPOTHUBOIOKA3AHUSX I UX NMPUMEHEHUs IpU OTAEIbHBIX 3a0oneBaHusx. [lepeyenp ToBapoB (pador,
yciyr), uHGopManus O KOTOPBIX MOJDKHA COJEepXaTh MPOTHUBOMNOKA3aHUS A WX HPUMEHEHUs MpH
OTIIeNbHBIX 3a00s1eBaHUSIX, YTBepkaaeTcs [IpaButensctBoM Poccuiickoii @enepannu;

(B pen. DenepanbHbix 3aKk0oHOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

LIeHY B pyOJIsIX U YCJIOBHSI MPUOOpETEeHUs TOBapoB (paboT, yciyr), B TOM YHCIIE IPHU OIIaTe TOBApOB
(paboT, yciyr) yepe3 omnpeAesieHHOe BpeMsl TOCTe UX nepeaadn (BBITIOJIHEHHS, OKa3aHus) MOTPEOUTENIO,
MOJIHYIO CYMMY, MOJIEKAIIYIO BIIIaTe MOTpeOuTeNeM, U rpapuK NOralieHus STOH CyMMBI;

(B pen. ®enepanpHoro 3akoHa ot 21.12.2013 N 363-D3)

rapaHTUMHBIN CPOK, €CJIM OH YCTAHOBJICH;
(B pen. ®enepanbHoro 3aKoHa oT 17.12.1999 N 212-D3)

npaBuiia U yciaoBus 3 (HEKTUBHOTO 1 O€30MIaCHOTO MCIOJIH30BAaHUS TOBAPOB (padoT, yCiyr);

nHpopManuo 00 sHEpreTudecKkor 3PPEeKTUBHOCTH TOBAPOB, B OTHOIICHUH KOTOPBIX TPEOOBAHHE O
HAJIMYMH TaKOH MHPOPMAIIUK OTPENIEIIEHO B COOTBETCTBUH C 3aKOHOIATEIHCTBOM 00 SHEProcOepeKeHUN
Y O TIOBBIIICHUH YHEPTeTUYECKOH (D (HEKTHBHOCTH,

(a63arn BBeieH denepanbHpiM 3aKkoHOM OT 23.11.2009 N 261-D3)

CpOK CJ'Iy>K6I>I HJIKX CPOK I'OAHOCTHU TOBApOB (pa60T), YCTaHOBJ'IeHHHﬁ B COOTBCTCTBHUHM C HACTOAIIHNM
3aKOHOM, a TAK)KC CBCACHUA O H606X0,Z[I/IMLIX JIEUCTBUAX HOTpe6I/ITeJI${ MO0 UCTCUCHUHN YKA3aHHBIX CPOKOB
M BO3MOXHBIX IMOCJICACTBUAX IIPU HCBBIIIOJIHCHHNHU TAKHUX HCﬁCTBHﬁ, CCJIM TOBApP5bI (pa6OTBI) 10 HCTCUCHUN
YKa3aHHBIX CPOKOB MPCACTABJIAKOT OMACHOCTb I KU3HU, 3A0POBBIA U HUMYHICCTBA HOTp€6I/ITCHﬂ nin
CTAHOBATCA HCIIPUI'OAHBIMU IJIA HCIIOJIb30BAHUA 110 HA3HAYCHUIO,

aapec (MeCTo HaxoXJAeHus), (upMEeHHOe HaMMEHOBaHHWE (HAMMEHOBAHHE) W3TOTOBHUTENS
(ucmonHUTENS, MPOAABIIA), YIMOJHOMOUEHHOW OpraHu3allid WM YIOJHOMOYEHHOTO WHAMBUAYAIbHOTO
MpeanpUHUMATENs, UMIIOPTEpPa;
(B pen. denepanpHOro 3akona oT 25.10.2007 N 234-D3)

uHpopMalnio 00 0043aTeIbHOM MOATBEPKICHUN COOTBETCTBHSI TOBAPOB (paboT, YCIIyr), yKa3aHHbBIX

B IMYHKTE 4 CTaThbu 7 HACTOSILETO 3aKOHA;
(B pen. ®enepanbHOro 3akoHa ot 17.12.1999 N 212-03)

MHGOPMAIIHIO O MPaBUIIaX MPOAAXKH TOBAPOB (BBITOJHEHHUS padOT, OKa3aHUs YCIIYT);
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yKa3aHUE Ha KOHKPETHOE JIMIIO0, KOTOpOoe OyaeT BHINOIHATH pPaboTy (OKa3pBaTh YCIAYyry), U
MH(OPMAIIHIO O HEM, €CJIH 3TO UMEET 3HaUYCHHE, HCXOs U3 XapakTepa paboTsl (YCIyru);
(ab3am BBeieH denepalibHBIM 3aKOHOM OT 17.12.1999 N 212-D3)

yKa3aHWEe Ha WCIO0JIb30BaHWE (DOHOTPAMM IPH OKA3AHHWH Pa3BIICKATEIBHBIX YCIYT UCIIOJTHHUTEIISIMU
MY3BIKAJIBHBIX IPOU3BEACHUM.
(ab3arr BBeieH DeepalibHBIM 3aKOHOM OT 17.12.1999 N 212-D3)

Ecnu npuoOperaemsplii motpeOuteneM ToBap ObUl B YNOTPEOJEHUMM WM B HEM YCTpPaHSICS
HEJ0CTaTOK (HEOCTATKH ), ITOTPEOUTEITIO IOJIKHA OBITh MTPEeIOCTaBlIeHa HHPOPMAITUSI 00 3TOM.

Koncynbrantlntoc: npumeyanue.
C 01.09.2026 B a63. 1 1. 3 c1. 10 BHOCATCS n3meHenus (D3 ot 28.12.2024 N 546-D3). Cm. Oyny1ryro
penaKIuio.

3. Unadopmanus, mpeaycMOTpeHHasi IMyHKTOM 2 HACTOSAIICH CTaThbd, JOBOJUTCS 10 CBEICHUS
noTpeduTenell B TEXHWYECKOM ITOKYMEHTAllMH, IpujiaraeMoil K ToBapaM (paboram, yciyram), Ha
ATUKETKaX, MAPKUPOBKOM MIIM MHBIM CITOCOOOM, MPUHATHIM JIJIs1 OT/AETIBHBIX BUIOB TOBAPOB (padboT, yCiyr).
Nudopmanust 06 00s3aTeIbHOM HNOJATBEPKICHUH COOTBETCTBUS TOBApPOB IPEJCTABISIETCS B MOPSAAKE U
croco0aMH, KOTOPBIE YCTAaHOBJICHBI 3aKOHOJATENhCTBOM Poccuiickoir denepamii 0 TEXHUYECKOM
pEryIUpOBaHUM, M BKIIOYaeT B ceOs CBEACHHUA O HOMEpe AOKYMEHTa, MOJTBEP)KIAIOIIET0 TaKoe
COOTBETCTBUE, O CPOKE €r0 JAeHCTBUS U 00 OpraHu3alli, €ro BbIIaBIICH.

(B pen. denepanbHbix 3aKk0HOB OT 17.12.1999 N 212-D3, o1 21.12.2004 N 171-D3)

AG3arr yrpatui cuiy. - eaepanbHbiii 3akoH oT 21.12.2004 N 171-D3.

Koncynbrantlntoc: npumeuanue.
C 01.09.2026 ct. 10 nomonnsiercs 1. 4 (D3 ot 28.12.2024 N 546-D3). Cm. Oyayuryro peaaxiuro.

Cratba 10.1. UHdopmaumsa, npeaHasHavyeHHas AnNs NyOGSIMYHOro O3HaKOMIMEeHUA
notped6ureneun

(BBenena denepabHbIM 3aKkOHOM OT 24.06.2025 N 168-D3)

1. Wuadopmamus, npenHazHayeHHas A MyOJUYHOTO O3HAKOMIICHHS TOTpeduTenel u He
SBIIAIONIASACA PEKIIaMO, 3a MCKIOYeHreM WHpopMalnu, ykazaHHod B ctarthbsix 8, 9 m 10 Hactosiero
3aKkoHa, pa3MeniaeTcss M3roOTOBUTENIEM (KCIIOJHUTENIEM, MPOJIAaBIIOM) B OOIIEOCTYIHBIX MeCTax (MecTax,
JOCTYIIHBIX 711 HEOMPEICICHHOTO Kpyra JIMIl) U (UJIM) JOBOJAUTCS 10 CBEACHUS HEOIPEIEICHHOTO Kpyra
noTpebuTeneit (B ciaydae pa3MelieHHs Takod HH(OpMAaIMM) C HCIOJB30BAHMEM BBIBECOK MIIM HHBIX
CPEICTB pa3MelieHus nHpOopMaIuu (HaIMUCeH, yKkazaresei, BHEITHUX MOBEPXHOCTEN, HHPOPMAITHOHHBIX
Tabnuyex, MHPOPMAIIMOHHBIX 3HAKOB, KOHCTPYKIUH, COOpPYXEHHUH, TEXHHMYECKUX MPUCTOCOONEHUN H
JPYTUX HOCUTEINEH, TpeIHa3HAuYeHHBIX ISl paCIPOCTPaHeHUs] HHPOPMAIIMH, 33 UCKIIFOUEHUEM PEKITaMHBIX
KOHCTPYKIIUH) MPU OCYILIECTBICHUH TOPTOBIIH, OBITOBOTO U HHBIX BHJIOB OOCITY>KUBaHUSI TOTpEeOUTENEH.

2. Undopmanus, npeaHazHayeHHas JUIsl MyOJIMYHOIO O3HAKOMIIEHUS MOTpeduTenel, 1omKHa ObITh
BBINIOJIHEHA HA PYCCKOM SI3BIKE KaK rocylapcTBEHHOM s3bike Poccuiickoil @enepanuu, a B ciaydasx,
IPEIYCMOTPEHHBIX 3aKOHOAATENbCTBOM CyObekToB Poccuiickoit deneparyiv, MOXKeT ObITh BBHINOJIHEHA
TaKKe Ha TOCY/IapCTBEHHBIX S3bIKaX PeCcIyONUK U (MJIM) UHBIX sI3bIKax HapoJoB Poccuiickoit deneparum.
IIpu »TOoM wuHopManus, mnpeaHa3sHauYeHHAs M MYOJIMYHOTO O3HAKOMJIGHHMS NOTpeOHuTene u
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BBITIOJTHEHHAs] HAa TOCYNApCTBEHHBIX S3bIKaX PecrnyONuK M (MJIM) MHBIX S3bIKaX HapooB Poccuiickoit
@enepanyuu, A0DKHA OBITh MACHTUYHON IO COJEpXaHWIO WHGPOpMAlWHM, TperHa3HAYeHHOW Juis
MyOJIMYHOTO O3HAKOMIICHHSI MOTPeOUTENEe W BBHIIIOJHEHHOW Ha PYCCKOM SI3bIKE KaK TOCYIapCTBEHHOM
s3pike Poccuiickoii Denepanuy, a Takke paBHO3HAYHOH TI0 Pa3MEIICHUIO U TEXHUIECKOMY O(OPMIICHHUIO
B COOTBETCTBUU C uacThio 2 crathu 3 PenepanbHoro 3akoHa oT 1 uroHs 2005 roma N 53-@3 "O
rocynapcTBeHHOM si3bike Poccuiickoit @enepanun’.

3. Ilo ycMOTpeHuto U3roToBUTENs (MCIOJHUTENS, IIpoJaBLa) UHpopMaLysl, NpeaHa3HaueHHas AJs
MyOTMYHOTO O3HAKOMJICHHSI IOTPEOUTENICH, B COOTBETCTBUU C 4acThio 2 ctathu 3 DenepaabHOro 3aKoHa
ot 1 uronst 2005 roma N 53-®3 "O rocymapctBeHHOM si3bike Poccuiickoit deaepanun’" MOXKET ObITh
BBITIOJTHEHA TaK)KE Ha MHOCTPAHHBIX SI3bIKaX.

4. TlonoxeHus HACTOALIEH CTAaTbU HE NPUMEHSIOTCA K CIIydasM HCIOJIb30BaHUSA (DPMPMEHHBIX
HAaUMEHOBaHWI, TOBAapHBIX 3HAKOB, 3HAKOB OOCIYXHMBaHHUS, a TaKke K JAPYyrUM Cly4asm,
MIPEeyCMOTPEHHBIM (pe/iepabHBIMU 3aKOHaMH, HHBIMH HOPMaTUBHBIMU MPAaBOBBIMU akTaMu Poccuiickoit
Oenepannu, TpeOOBAHUIMU TEXHUUECKUX PETIAMEHTOB B COOTBETCTBUU ¢ DenepanbHbIM 3aKOHOM OT 27
nexabps 2002 roma N 184-03 "O TexHHUECKOM pEryIMpOBaHUU'", aKTaMH, COCTaBJISIIOIIMMU IIPABO
EBpa3uiickoro 5KOHOMHUYECKOTO COI03A.

CtaTtba 11. Pexxkum paboTbl npoaasua (MCNOMHUTENS)

1. Pexum paboThl rocyqapCTBEHHBIX, MYHUIIUTAIBHBIX OPraHU3allid TOPrOBIU, OBITOBOIO U MHBIX
BUJIOB OOCITY’KHBaHUSI MOTpeOUTENEH YCTaHABIUBAETCS MO PEIICHUIO COOTBETCTBEHHO MCIIOJHUTENbHBIX
opraHoB cy0ObekToB Poccuiickoit denepariuu u OpraHoB MECTHOTO CaMOYTIPABJICHHS.

(B pen. denepanbroro 3akona ot 08.08.2024 N 232-03)

2. Pexxum paboThl opraHu3aiuii, OCyIecTBISIOMUX AeSTeIbHOCTh B chepax TOProBoro, OLITOBOTO U
UHBIX BUJOB OOCITY)XMBaHUS MOTpeOUTENed M HE YKa3aHHBIX B NMYHKTE | HacTosmleill cTaThu, a TaKxKe
WHIUBUAYAIbHBIX [IPEANPUHUMATENEH YCTaHABIUBACTCA MU CAMOCTOSTEIBHO.

3. Pexxum pabGoThl mponaBma (MCHOJHUTENS) ITOBOAMTCS JO CBEICHHUS MOTPEOUTENeH M JODKEH
COOTBETCTBOBATh YCTAHOBJICHHOMY.

Cratbsa 12. OTBeTCTBEHHOCTbL U3roTOBUTENSA (MCNONHUTENsA, NpoAaaBua, Bnagenbua
arperartopa) 3a HeHagnexawyr nHdopmaumio o ToBape (pabote, ycnyre)
(B pen. denepanbubix 3akoHOB 0T 21.12.2004 N 171-D3, o1 29.07.2018 N 250-D3)

1. Ecium mnorpeOHTENnt0 HE MpenocTaBlieHa BO3MOXHOCTh HE3aMEIUIMTEIBHO TMOJYYUTh TpPHU
3aKIIIOYCHUU JI0TOBOpa MH(MopMaIuio o ToBape (paboTe, yciyre), OH BIpaBe NOTPeOOBaTh OT IpoJIaBIia
(MCTIOJTHUTENSI) BO3MEIICHUSI YOBITKOB, MPUYMHEHHBIX HEOOOCHOBAHHBIM YKIOHEHHEM OT 3aKIFOUCHHS
JOTOBOPA, a €CIIM JIOTOBOP 3aKJII0UYCH, B Pa3yMHBIH CPOK OTKA3aThCs OT €ro MCIIOJIHECHUS U MOTPeOOBaTh
BO3BpaTa yIUIaueHHOM 32 TOBAp CyMMBI M BO3MEIIECHUS APYTUX YOBITKOB.

(B pen. denepanpHOro 3akona oT 21.12.2004 N 171-D3)

[Ipu oTKa3e OT UCTHONMHEHUS JOTOBOpa MOTPeOUTENh 003aH BO3BPATUThH TOBAp (pe3ylbTaT paboThI,
YCIyTH, €CIIA 3TO BO3MOKHO 10 UX XapaKTepy) MPOoAaBILy (MCIIOTHUTEIO).
(B pen. denepanpHOro 3akona ot 21.12.2004 N 171-D3)
(n. 1 B pea. @enepanbHoro 3akoHa oT 17.12.1999 N 212-03)

2. IlponaBen (MCHOJHUTENb), HE NPEJOCTABUBIIMN MOKYMATENI0 MOJHOW M JIOCTOBEPHOU
uHpopmanuu o ToBape (pabote, yciayre), HECET OTBETCTBEHHOCTh, MPEAYCMOTPEHHYIO0 IyHKTamu | - 4
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crarbu 18 mnm nyHkrom | crateu 29 Hacrosimiero 3akoHa, 3a HEIOCTaTKH ToBapa (paOoTbl, YCIYIH),
BO3HUKIIINE TIOCJIE €ro repenadyn NoTPeOUTENI0 BCISACTBUE OTCYTCTBUS y HETO TaKOH MH(OpMAIHH.
(. 2 BBeaeH PenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

2.1. Bmapenen arperaropa, NpeIOCTaBUBIIMK TOTPEOUTENI0 HEAOCTOBEPHYIO HIIM HETOJIHYIO
nH(popMannio 0 ToBape (yciyre) WiH MpoJaBiie (MCIIOTHUTENE), HA OCHOBAaHUH KOTOPOH MOTpeOuTeIeM
OBUT 3aKJIIOYEH JOTOBOP KYIUTH-TIPOJAXHU (JOTOBOP BO3ME3JHOIO OKa3aHUs YCIYr) C TPOJAABIIOM
(ucnosiHUTENIEM), HECET OTBETCTBEHHOCTh 3a YOBITKH, TPUYMHEHHBbIC MOTPEOUTETIO0 BCIEACTBUE
MIPEIOCTABJICHUS €My TaKOH MH(POPMAIIHH.

Ecimn wHOE HE MpeaycCMOTPEHO COTJAIlIEHHeM MEXIy BIAJENbleM arperatopa W IpoIaBIOM
(McrioTHUTENEM) WM HE BBITEKACT M3 CYIIECTBa OTHOIICHWH MEXKIYy HHUMH, OTBETCTBEHHOCTh 3a
WCTIOJITHEHUE JIOTOBOPA, 3aKIIOYEHHOTO MOTpeOUTENeM C MpoJaaBlIOM (UCIIOJHUTENEM) HAa OCHOBAaHHH
MPEAO0CTABICHHON BJIaJIEIbIIEM arperaropa uHhopmaluu o Toape (yciryre) Wid mpoaaBIie (MCIIOJHUTENE),
a TaKkXKe 3a COOJI0ZICHUE TIPaB MOTpeOUTENeH, HAPYIIEHHBIX B pe3yJIbTaTe Mepeiaun MOTPeOUTEIo ToBapa
(ycimyru) HeHaIeKaIlero KauecTsa 1 0OMEeHa HEeTPOI0BOJILCTBEHHOTO TOBapa HAUIEKAIETO KayecTBa Ha
aHAJIOTMYHBIN TOBap, HECET MpoaaBel] (UCIIOJIHUTEIND).

Brnagenery arperaropa He HecCeT OTBETCTBEHHOCTh 3a YOBITKH, MPUYHMHEHHBIE TOTPEOUTEINIO
BCJICJICTBHE TPEIOCTABICHNUS €My HEIOCTOBEPHOH WM HETOJIHOW WHpopMmaimu o ToBape (yciyre), B
cllydae, €clid BiaJiesiell arperaropa He U3MeHsieT MHpopMaluioo o ToBape (yciyre), MperocTaBIeHHYIO
MIPOABIIOM (MCTIOTHUTEIIEM) H COACPIKAIIYIOCS B MPEIOKESHHUN O 3aKIIFOYCHNH JIOTOBOPA KYIUTA-TTPOIaKH
(moroBOpa BO3ME3THOTO OKA3aHMSI YCIIYT).

(. 2.1 BBenen @exnepanbHbiM 3ak0oHOM OT 29.07.2018 N 250-D3)

2.2. TloTpebutens BOpaBe MPeIbsBUTH TpeOOBaHME K BIAJEJNbIly arperaTopa O BO3BpaTe CYMMBI
MIPOM3BEACHHOM UM IIPEIBAPUTENBHOM OIIaThl TOBapa (yciyru). Bnagenen arperatopa Bo3Bpaliaer CyMmy
MOJIyY€HHOM UM IIPeIBapUTENbLHON OIIaThl TOBApa (YCIyru) B TEUEHHE JECSITH KaJleHAapHBIX THEH co HS
MpeIbsBICHUS NOTPeOUTENIEeM TaKOTO TpeOOBaHUSI IIPH OJTHOBPEMEHHOM HAIMYUU CIEAYIOUINX YCIOBUI:

ToBap (yciayra), B OTHOIIEHHWU KOTOPOrO MOTpeOMTENeM BHECEHa MpeaBapHUTeNbHas oIulaTa Ha
0aHKOBCKHUU CUET BJaJleNblla arperaTtopa, He epeiaH MOTPeOUTENIo B CPOK (ycayra He OKa3aHa B CPOK);

NOTpeOuTeNb HampaBui MpoJaBLy (UCHOJHUTEN0) YBEAOMJIEHHE 00 OTKa3e OT HCIOJIHEHHS
JIOTOBOpA KYIUIU-TIPOJIAXKH (JIOTOBOPA BO3ME3HOIO OKa3aHMsI YCIYT) B CBSI3U C HapyHICHHEM IPOJaBIIOM
(ucnonHHUTENEM) 00sI13aTENILCTBA NIEPEIATh TOBAP (0KA3aTh YCIAYTr'y) B YCTAHOBJICHHBIN CPOK.

Hapsiny ¢ Tpe6oBanneM o BO3BpaTe CyMMBbI IPEIBAPUTENLHOM OIIaThl TOBapa (YCIyru) moTpeOuTenb
HampaBJIIeT BIAAENbIly arperatopa MOATBEPXKIECHUE HANpPAaBICHUS MPOJaBIy (HMCHOJHUTEIO)
yBeIOMJICHHsI 00 OTKa3e OT MCHOJHEHUS JI0TOBOpa KYIUIM-TPOJAaXHu (IOroBOpa BO3ME3JIHOTO OKa3aHUS

yemyr).

Ecnu nHOE He MpeycCMOTPEHO YCIIOBUSAMU MOJIH30BATEIBCKOTO UM HHOTO COTJIAIICHUSI IIOTPEOUTENS
C BIQJIETBIIEM arperaTopa, yBeJoMIIeHHE MPOJIaBIly (MCIIOTHUTEN0) 00 0TKa3e OT MCIOJIHEHUS J0TOBOPa
KYIUTA-TIPOJIAXKH  (IOTOBOpPa BO3ME3JAHOTO OKAa3aHUS YCIYT) MOXKET ObITh HaIpaBJICHO BIAJCIbILY
arperaropa, KOTOpblii 00s13aH HaIlPaBUTh €T0 MPOJABIY (MCIOTHUTEINIO).
(m. 2.2 BBeneH DenepanbHbIM 3aK0HOM OT 29.07.2018 N 250-D3)

2.3. B ciyuae, yka3aHHOM B IIYHKTE 2.2 HACTOSIIEH CTAaTbU, BIAJAEIEL] arperaropa BIpaBe OTKa3aTh
MOTPEOUTEITIO B BO3BpATE CyMMBbI IIPEBApUTENLHON OIIAThI TOBapa (YCIyTH) MU MOJTy4YEeHUH OT IIpo/iaBIa
(MCTIOTHUTENS) MOATBEPKACHUS IPUHATUS MOTpeduTeneM ToBapa (OKa3aHUs YCIYTd) MPpH YCIOBHH, YTO
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KOIIHS TAKOT'O MOATBEPXKACHU Oblila HallpaBJIeHa BIAAEIIbLEM arperaropa HoTpeOUTENIO B TEUEHUE JECITH
KaJCHJapHBIX JHEH CO JHA TOJIydeHHs BIAJENbIEM arperatopa TpeOOBaHHMS O BO3BpaTe CyMMBI
MpeABapUTENIbHON OIIaThl ToBapa (yciyru). B ciiydae Hecormacusi moTpeOuTeNsi ¢ MpeICTaBICHHBIMU
BJIQJICNIBLIEM arperaropa J0Ka3aTelbCTBAMU TMPHHATHUS TOTpeOuTeneM ToBapa (OKa3aHHs YCIYTH)
noTpeOuTENh BIIpaBe TPeOOBATh BO3BpAaTa CyMMBbI IPOM3BEACHHOW MM PEABAPUTEIHHON OIIaThl TOBapa
(ycmyru) B cyieOHOM MOPSIAKE.

(. 2.3 BBeneH PenepanbHbIM 3aK0HOM OT 29.07.2018 N 250-D3)

3. llpm mnpuuMHeHMH Bpeda OKU3HH, 370POBBI0O W HMYIIECTBY TIOTPEOHUTENsI BCICICTBHE
HETPEeIOCTABIICHHUS €My IOJHOM M TOCTOBEpHON MH(OpManuu o ToBape (pabote, yciyre) HOTpeOHTENb
BIIpaBe MOTPEOOBATH BO3MEIICHHUS TAKOTO Bpela B TMOPSIIIKE, MMPETyCMOTPEHHOM cTaThel 14 HacTosIero
3akoHa, B TOM YHCJE IIOJIHOTO BO3MEHICHUS YOBITKOB, NPHYMHEHHBIX MPHUPOJHBIM OOBEKTaM,
HaxoIAIIUMCS B COOCTBEHHOCTH (BIAJCHUH) MIOTPEOUTETIS.

(. 3 BBeaeH PenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

4. Tlpu paccMoTpeHUM TpEOOBAHUN MOTPEOUTENsE O BO3MENIEHWU YOBITKOB, MPUYMHEHHBIX
HEJOCTOBEPHON WMJIM HEIOCTATOYHO IMOJHONW MHopMmainueil o ToBape (pabote, yciyre), HEOOXOIUMO
WCXOJIUTh W3 TPEIIOJIOKEHUS 00 OTCYTCTBHHM y MOTPEOUTENs CIENUAIBbHBIX MO3HAHUN O CBOWCTBAaX M
XapaKTEePHUCTHKAX ToBapa (paboThl, YCIYTH).

(B pen. ®enepanbHoro 3aKoHa oT 17.12.1999 N 212-D3)

Koncynprantlnroc: npumevanue.
C 01.10.2026 B naumenoBanme cT. 13 BHOcsATca m3MeHeHus (P3 ot 31.07.2025 N 290-03). Cwm.

OYyIyIIYIO PEIAKIIHIO.

Ctatba 13. OTBeTCTBEHHOCTb WU3roToBuTensa (UCNONMHUTeNs, npoaaBua,
YNOJIHOMOYEHHOWN opraHusauuu unm YNOJIHOMO4YEHHOIro MHOUBMAYaNbHOro
npeanpuHUMaTens, MMNopTepa) 3a HapyLleHue npaB noTtpeouteneun
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Koncynerantllntoc: npumeuanue.
C 01.10.2026 B m. 1 ct. 13 BHOCATCs u3menenus: (P3 ot 31.07.2025 N 290-®3). Cm. Oynymryro
pElaKIuIio.

1. 3a HapymieHue nmpaB MOTpeOUTENECH M3rOTOBUTEND (MCIOIHUTEh, MPOJABEL], YIIOJTHOMOYEHHAs
OpraHu3aisi WM YIOJHOMOYCHHBIM HWHIUBUAYAJIbHBIA TNpEANPUHAMATENb, HMIOPTEP) HECET
OTBETCTBEHHOCTD, MPETYCMOTPEHHYIO 3aKOHOM HJIU JIOTOBOPOM.

(B pen. denepanbHoro 3akona ot 21.12.2004 N 171-D3)

2. Ecnmu MHOE HE YCTAaHOBJIEHO 3aKOHOM, YOBITKH, MPUYUHEHHBIE NOTPEOMTENI0, MOJUIeXkaT
BO3MEIIIEHUIO B ITOJIHOM CyMMe CBepX HEYCTOMKH (TIEHNU), YCTAHOBJICHHOM 3aKOHOM MJIM JIOTOBOPOM.
(m. 2 B pen. @enepanbpHoro 3akoHa ot 17.12.1999 N 212-D3)

3. VYmmara HeycToWku (TMEeHM) ¥ BO3MEIICHHE YOBITKOB HE OCBOOOXKAAIOT HM3rOTOBUTENS
(ucmoHUTENS, MPOJABIA, YIMOJHOMOUYEHHYIO OPraHU3allUi0 WU YIOJHOMOUYEHHOTO WHIMBUAYaTIbHOTO
MpeANpUHUMATENS, UMIIOPTEpPa) OT HCIIOTHEHUS BO3JIOKEHHBIX HA HEro 0053aTelbCTB B HAType Mepen
noTpeduTenem.

(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)
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Koncynbrantlntoc: npumeyanue.
C 01.10.2026 B 1. 4 ct. 13 BHOCcaATcs u3meHenus: (P3 ot 31.07.2025 N 290-®3). Cm. Oynyuryro
peAaKLUIO.

4. N3rotoBUTENb (MCIIOJTHUTEh, TIPOIABEIl, YIIOJHOMOYCHHAS OpraHU3aIisI WIH YIIOJTHOMOYCHHBIN
WHIUBUAYAIBHBIN TTPEIITPHHUMATEh, UIMIIOPTEP) OCBOOOKIACTCS OT OTBETCTBEHHOCTH 33 HEUCIIOJTHCHHE
0053aTEIbCTB MM 32 HEHAJUIe)Kallee HCIIOJHEHHE O00S3aTEeNbCTB, €CNIM JOKAXKET, YTO HEHCIIOJHEHUE
0053aTENIbCTB WIIM WX HEHAJIS)KAIIee HMCIOJHEHWE MPOU3O0IUIO BCIEACTBHE HENPEOJOIMMON CHIIBI, a
TaK)Ke M0 MHBIM OCHOBAHHSIM, ITPEITYCMOTPEHHBIM 3aKOHOM.

(B pen. denepanbHbix 3aKk0HOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

5. TpeboBanust morpebutens o0 ymiuaTe HEYCTOMKHM (IE€HH), MPEIYCMOTPEHHOM 3aKOHOM WU
JIOTOBOPOM, TIOJUIEXkKAT YIOBIETBOPEHUIO H3TOTOBUTENEM (MCIIOJTHHUTENIEM, TIPOJIABIIOM, YIIOJTHOMOYEHHOMH
OpraHu3aliel WIH YIOJHOMOYEHHBIM HWHAWBHIYAIbHBIM MpPEINPUHUMATEIEM, HMIIOPTEPOM) B
J0OPOBOJIBHOM TIOPSIIKE.

(B pen. ®enepanbubix 3ak0HOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

Koncynbrantlntoc: mpumeuanue.
C 01.10.2026 B m. 6 ct. 13 BHOCsATCS M3MeHeHus (D3 ot 31.07.2025 N 290-®3). Cm. Oynymryro
pEeAaKIHIO.

Koncynbrantlntoc: npumeuanue.

O BbISIBIIEHUM KOHCTUTYIIMOHHO-TIPaBOBOTO cMbicia a03. 1 m. 6 cr. 13 cm. [locranosienne KC PO ot
26.12.2024 N 59-IL

6. Ilpu yInOBIETBOPEHHH CYIOM TpeOOBaHUI TOTPEOMTENS, YCTAHOBJICHHBIX 3aKOHOM, CYII
B3BICKHBAaCT C W3TOTOBHUTENS (MCIOJHHUTENS, IPOJABIA, VYIOJHOMOYCHHOW OpraHW3allyd WIH
VIIOJTHOMOYEHHOTO ~ WHIWBUAYAJBHOTO  TPEANPUHUMATENS, HMMIIOpPTEpa) 3a  HECOONIOJICHHE B
JTOOPOBOJIPHOM TOPSIKE YIOBJICTBOPEHHsI TpeOoBaHMU mOTpeOuTeNs mTpad B pa3sMepe MATHACCAT
MPOIICHTOB OT CYMMBI, IPHCYXACHHOM CYyJIOM B TIOJIb3y TOTPEOUTEIIS.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Ecmu ¢ 3asBneHuem B 3alIuTy IIpaB HOTpe6I/ITeJ'I${ BBICTYIIAOT O6H_ICCTBCHHBIC 06BG,I[I/IHGHI/I$I
HOTp€6HTCHCﬁ (I/IX acconuanuuy, COIOSLI) HJIK OpraHbl MECTHOTO CaMOYIIPABJICHUS, IIATHACCAT IPOLUCHTOB
CYMMBI B3BICKAHHOI'O H_ITpa(l)a MEPCUUCTIAIOTCS YKAa3aHHBIM O6’LCI[I/IH6HI/I${M (I/IX acconuangusaMm, COIOSaM)
WJIK OpraHaM.

7. Wtpad, mperycMOTPEHHBIH MyHKTOM 6 HACTOAIICH CTaThH, HE MOAJEKHUT B3BICKAHUIO B CIydae,
€CIIM M3rOTOBUTENb (KCIOJHUTEND, MPOJABell, YIOJHOMOYEHHAs OpPTaHU3alMs WIH YHOJIHOMOYEHHBIN
WHIUBUAYAIbHBIH TpeaNpUHAMATElb, HMIOPTEP) B JOOPOBOJBHOM TOPSAKE HE YAOBIETBOPHII
TpeOOoBaHUs MOTPEOHUTENST IO BUHE MOTPEOHTENs, B TOM YHCIIe B ClIydae YKIOHEHHUS MOTPeOHUTENs OT
COBEpIICHHS NEHCTBUMN, MPEIYCMOTPEHHBIX HACTOSAIIUM 3aKOHOM, OO TAaKOTO HEWCIOIHEHHUS WM
00s3aTeNbCTB, B pE3ylbTaTe KOTOPOTO H3TOTOBUTENb (UCHOTHUTENh, MPOJAABEl, YIOTHOMOYEHHAS
OpraHu3aIs WIK YIOJTHOMOYCHHBIH UHIUBUIYAIbHBIA MPEAIPUHAMATENb, UMIIOPTEP) OKa3alcs JUIIEH
BO3MOYHOCTH B JJOOPOBOJILHOM TMOPSIJIKE YIOBIETBOPUTH TPEOOBAHUS MOTPEOUTEIIS.

Tpad, nmperycMOTpeHHbIM NMYHKTOM 6 HACTOSILEH CTaTbM, TaKXKe HE IMOJUICKUT B3BICKAHUIO B
cillyyae, €ciIM M3TOTOBUTENb (MCIOJHUTENb, MpOJaBell, YIOJHOMOYEHHAs OpraHu3alus WU


https://login.consultant.ru/link/?req=doc&base=LAW&n=511087&date=27.04.2026&dst=100014&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=530174&date=27.04.2026&dst=267&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=460140&date=27.04.2026&dst=100398&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=508506&date=27.04.2026&dst=102753&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72075&date=27.04.2026&dst=100049&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&date=27.04.2026&dst=100066&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72075&date=27.04.2026&dst=100049&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&date=27.04.2026&dst=100067&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=511087&date=27.04.2026&dst=100015&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=530174&date=27.04.2026&dst=268&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=494342&date=27.04.2026&dst=100044&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&date=27.04.2026&dst=100068&field=134

YIIOJIHOMOYEHHBIA MHUBHIyaTbHbIN TpeANpPUHUMATEINb, UMIOPTEP) HE UCIIOIHIII WIM HECBOCBPEMEHHO
UCIIOJIHMJI YCTAHOBJICHHBIE HACTOSIIIMM 3aKOHOM o00s3aTenbCcTBAa Iepel HOTpeOuTeneM BCIEICTBHE
HapyLIEHHUs] CBOMM KOHTPAreHTOM OO0sI3aHHOCTEH I10 IOCTaBKEe TOBAPOB (BBINOJIHEHUIO pabOT, OKa3aHHIO
yCIIyT), HEOOXOANMBIX JUIS UCIOJHEHUS 0053aTeNIbCTB Mepes MoTpeduTeseM, 3a UCKIIOUEHUEM ClTydasi,
€CITM M3TOTOBHUTENb (MCIOJHHUTENb, MPOJABEI, YIOJHOMOUYEHHAs OPraHW3alys WM YHOJTHOMOYEHHBIN
WHIMBUIYAIBHBI TPEANPUHUMATENb, UMIIOPTEP) ASHCTBOBAI HEJOOPOCOBECTHO WIIM HEPAa3yMHO IPHU
BBIOOpPE TAKOTO KOHTPAreHTa.

B cnywae, ecniu 5o oOpamieHus mOoTpeOUTENss B CyA MEXAY H3rOTOBUTENEM (MCIIOIHUTEIEM,
[IPOJIaBLIOM,  YIOJHOMOYEHHOW  OpraHu3aluel  Wid  yINOJHOMOYEHHBIM  HMHJAWBUIYaJIbHBIM
MpealpuHUMaTeneM, HMIOPTEPOM) M NOTPeOUTENEeM  3aK/IIOUEHO MEIUAaTHUBHOE  COIJIALICHHE,
npeaycMoTpenHoe denepanbHbpiM 3akoHOM OT 27 wutonst 2010 roma N 193-®3 "O6 anpTepHaTHUBHOM
MpoLEype YpPEerylupoBaHUsl CIOPOB C YydacTHEM TMOCpelHuKa (mpouenype meawauuun)", mrpad,
MIPEAYCMOTPEHHBIN MYHKTOM 6 HACTOSIIEN CTATBH, CYyJIOM HE B3BICKMBAETCS, 3a UCKIIOUYEHUEM CIy4acs,
€ClIi TaKo€ MEeJUaTHBHOE COrJallleHHe He ObLJIO HCIIOJHEHO 1O BHHE W3TOTOBUTENS (MCIIOJHUTEIS,
MIPOJIaBLIa, YIIOJTHOMOYEHHOM OpraHu3aliy Wi YIOJHOMOYEHHOTO MHIMBUYalIbHOTO IPEAIPUHUMATEIS,
UMITOpTEPA).

(n. 7 BBeaeH PenepanbHbIM 3ak0HOM OT 28.12.2025 N 500-D3)

8. Ecniu nHOE HEe yCTaHOBJIEHO 3aKOHOM, YCTYIIKa MOoTpedurteneM mpaBa TpeOoBaHus 00 yruiaTe
HEYCTOMKHU (TMeHH), pa3Mep KOTOpPOIl ompesesieH B COOTBETCTBHM C IMYHKTOM | cTaTbu 23 HACTOSIIETO
3akoHa, u mTpada, yKa3aHHOTO B MYHKTE 6 HACTOAIICH CTaThH, JIUILY, HE SIBISIOMIEMYCS TIOTPEOUTENIEM,
HE JIOMYyCKaeTcsl, eCM Takas yCTYNKa COBEpLIACTCS 10 BCTYIUICHHSI B 3aKOHHYIO CHJTYy PEIIeHMs cyAa O
B3bICKAHUM YyKa3aHHBIX HEYCTOWKW (meHu) W (wiu) mrpada. Ilpu coBepmieHHM TakoW CHETKH OHa
MPU3HAETCS HUYTOXKHOM.

(n. 8 BBeen denepanbHbIM 3ak0HOM OT 28.12.2025 N 500-D3)

Crtatba 14. UMyliecTBeHHass OTBETCTBEHHOCTb 3a BpeA, NPUYNHEHHbIN BCcneacTemne
HepocTaTKoB ToBapa (paboThbl, ycnyru)

1. Bpen, npuyuMHEHHBIH KU3HU, 37O0POBBI0 WJIM MMYIIECTBY MOTPEeOUTENss BCIEACTBHE
KOHCTPYKTHUBHBIX, IPOU3BOJACTBEHHBIX, PELENTYPHBIX WM UHBIX HEJOCTATKOB TOBapa (paboThl, YCIYTH),
MO/JICKUT BO3MEIIECHHUIO B TIOJTHOM 00BEME.

2. IIpaBo TpebGoBaTh BO3MEIIECHUS BpEIa, IPUUUHEHHOTO BCIEACTBHE HEIOCTATKOB TOBapa (paboThl,
yCIyru), TPU3HAETCSA 3a JIOOBIM MOTEPHEBIIMM HE3aBHCHMO OT TOTO, COCTOSJI OH B JIOTOBOPHBIX
OTHOIICHUSIX C MPOIABLIOM (HCIIOJIHUTENIEM) WIIH HET.

3. BpeL[, HpI/I‘II/IHCHHHﬁ JKU3HHU, 3J0POBBIO NI UMYIIECTBY HOTpe6I/ITeJ'I$I, IO JJIC)KHUT BO3MCIICHHUIO,
€CJIM BpE€J MPUYUHCH B TCUCHUC YCTAHOBJIICHHOT'O CPOKa CJ'Iy>K6BI HJIKN CPOKa rOAHOCTH TOBapa (pa6OTH).

Ecnu Ha TOBap (pe3yibTar paboThl) JOKEH ObITH YCTAHOBJIEH B COOTBETCTBUHU C MyHKTamu 2, 4
CTaThH 5 HACTOSIIETO 3aKOHA CPOK CITYKOBI MJTH CPOK T'OTHOCTH, HO OH HE YCTaHOBJIEH, JINOO MOTPEOUTEINIO
He ObLiIa MpeocTaBIeHa MOJHas U JOCTOBepHas HHMOPMAIIHSI O CPOKE CITYXKOBI HITM CPOKE TOHOCTH, TNOO
MOoTpeOuTeNs He ObUT MPOUH(POPMUPOBAH O HEOOXOIUMBIX NEHCTBUSX MO UCTEUEHUHU CPOKA CIY>KOBI MM
CpOKa TOJHOCTH M BO3MOXKHBIX TMOCIEICTBUSX MPHU HEBHINOJHEHUH YKa3aHHBIX JEHCTBUM, MO0 TOBap
(pe3ynbTar paboThI) MO UCTEYCHUU THX CPOKOB IMPEACTABISET OMACHOCTh JAJIS JKU3HU U 370POBbs, BPE
MOJUIEKUT BO3MEIICHUIO HE3aBUCUMO OT BPEMEHHU €r0 MPUUMHEHUSI.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Ecau B cOOTBETCTBHU C ITYHKTOM 1 cratbm 5 HaCTOAIICTO 3aKoHa U3rOTOBUTEIIb (I/ICHOJ'IHI/ITGJ'IB) HC
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yCTaHOBUJI Ha TOBAp (padoTy) CPOK CITYXKOBI, BPEI MOJISKHUT BO3MEIICHHUIO B ClTydae €ro NpUYUHCHUS B
TEUYCHUE JICCSTH JIET CO JHS Mepeaadn ToBapa (paboTel) MOTPEOUTEINTO, a €CIIH JCHD MepeIadll YCTAaHOBHUTH
HEBO3MOJKHO, C JIaThl U3TOTOBJICHUS TOBapa (OKOHYAHUS BBIOJTHEHUS! paOOTHI).

Bpen, npuunHeHHBIH BCIEICTBUE HEJOCTATKOB TOBApa, MOJJIEKUT BO3MELIEHUIO IPOAABIOM HIIU
M3rOTOBUTENEM TOBApa IO BHIOOPY MOTEPIEBIIETO.

Bpen, npuunHEeHHBIH BCJIEICTBUE HENOCTATKOB PA0OTHI WMIIM YCIYTH, MOJUIEKUT BO3MEILEHUIO
HCIIOJIHUTEIJIEM.

4. VzroToBuTens (MCIOIHUTENL) HECET OTBETCTBEHHOCTh 33 Bpe, IPUUYUHEHHBIN KU3HHU, 3/I0POBBIO
WM UMYIIECTBY MOTPEOUTENS B CBSI3U C UCIIOJIB30BAHUEM MaTepHasioB, 000py10BaHUs, UHCTPYMEHTOB U
UHBIX CpPEJCTB, HEOOXOAMWMBIX Uil IPOU3BOJICTBA TOBAPOB (BBINOJHEHUS padOT, OKa3aHUS YCIYT),
HE3aBHCHMO OT TOTO, MO3BOJIST YPOBEHb HAYUHBIX U TEXHUYECKUX 3HAHUH BBISIBUTH UX 0COObIE CBOMCTBA
WJIN HET.

5. M3rotoButens (MCIOIHUTEND, IPOAABEL]) 0CBOO0KAAETCS OT OTBETCTBEHHOCTH, €CIIH JIOKAXKET, UTO
BpC€a NPHUYHMHCH BCIICACTBUC HenpeononMMoﬁ CHUJIbI WM HapYIICHHA HOTpe6I/ITeJ'IeM YCTaHOBJICHHBIX
MIPaBUJI UCTIOJIB30BAHUS, XPAaHEHHUS WM TPAHCTIOPTUPOBKHU TOBapa (paboThl, YCIyTH).

CrtaTtbsa 15. KomneHcaumua mopanbHOro Bpeaga

Koncynbrantlntoc: npumeuanue.
C 01.10.2026 B a63. 1 ct. 15 BHOCATCS M3MeHeHUs (D3 ot 31.07.2025 N 290-®3). Cm. Oynymryro
pEeAaKIHIo.

MopanbHBIii  Bpell, NPUYMHEHHBI MOTPEOUTENI0 BCICACTBUE HAPYIICHUS W3TOTOBHUTEIEM
(McroJTHUTEINEM, TIPOIABIIOM, YIIOJTHOMOYEHHOW OpraHu3aliell Wi YIIOJTHOMOYCHHBIM WHIWBHTyalIbHBIM
IpeaIpuHIMATEIeM, HUMIOPTEPOM) MpPaB TMOTPEOUTENS, MPEAYCMOTPEHHBIX 3aKOHAMU M TIPABOBBIMHU
akTamu Poccuiickoii @enepanuu, peryJIupyoniMyA OTHOIIICHUS B 00J1aCTH 3alUTHI IIPaB MOTpeOUTENei,
MOJUICKUT KOMITCHCAIIMM TPUYMHUTENIEM Bpeda NP HAIWYMKA €ro BUHBL Pa3sMep KoMIleHcaruu
MOPAJIBHOTO BpeJia ONPEIEIIETCS CYIOM U HE 3aBHCUT OT pa3Mepa BO3MEIICHHUS UMYIIIECTBEHHOTO Bpe/Ia.
(B pen. denepanbubix 3aKk0HOB OT 17.12.1999 N 212-D3, o1 21.12.2004 N 171-D3)

KOMHCHC&HHX MOpaJIbHOT'0 BpE€aa OCYIICCTBIIACTCA HE3ABUCUMO OT BO3MCHICHUS NMYHICCTBEHHOTO
Bpcaa U ITIOHCCCHHbIX HOTpC6I/ITCJ'I€M Y6BITKOB.

Cratba 16. Hegonyctumbie ycnoBusi 4OroBopa, ywemnsiowue npaBa notpeourens,
3anpetbl M 0051I3aHHOCTU, Hanaraemble Ha npoaaBua (McnonHuTens, Bnagenbua
arperartopa)

(B pen. ®enepanpHoro 3akona oT 01.05.2022 N 135-D3)

1. He,Z[OHyCTI/IMI)IMI/I YCJIOBUSAMHU JOT'OBOPA, YHICMIIAIOIIUMU IIpaBa HOTpC6I/ITeJ'I$[, SABJISIFOTCA YCJIIOBUA,
KOTOPBIC HAPYHIAKOT IIpaBuJid, YCTAHOBJICHHBIC MCKAYHAPOAHBIMU JOTOBOpaAMU Poccuiickoit @enepaupm,
HaCTOAIIUM 3aKOHOM, 3dKOHaMH1 U NPUHHUMACMBIMU B COOTBCTCTBHU C HUMH HWHBIMHU HOPMATHBHBIMU
IIpaBOBbIMU AKTaMH Poccuiickoit dbez[epaunn, PEryjimpyromumMn OTHOLICHHA B obOactu 3allUTHI IIpaB
HOTpC6HTCJ’ICﬁ. HCI[OHyCTI/IMBIe yCJI0BUSA JOTOBOPpA, YIICMIIAOIIHEC ITpaBa HOTpCGI/ITCJI}I, HUYTOXXHEI.

Ecnu BkiIrodyeHue B JOTOBOD YCJIOBI/Iﬁ, YHICMJIAIOIUX ITpaBa HOTpCGI/ITeHH, IMOBJICKJIO ITPUYUHCHUC
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yOBITKOB TOTPEOUTENI0, OHHU TMOJICKAT BO3MEIICHUIO TPOAABIIOM (M3TOTOBHUTENIEM, HCIIOJHUTEIICM,
UMITOPTEPOM, BIIAJICNIBIIEM arperatopa) B IMOJIHOM 00beMe B COOTBETCTBUHU CO cTaThed 13 HacTosmiero
3akoHa.

TpebGoBanre moTpeOUTENS 0O BOZMEIICHUH YOBITKOB TIOJUICKUT YIOBICTBOPCHHUIO B TCUCHUE JCCSITH
JTHEW CO JTHA €T0 MPEAbSIBICHUS.

Koncynbrantlntoc: npumeyanue.

[Tonoxenus ct. 16 (B pea. @3 ot 01.05.2022 N 135-D3), ycraHaBnuBarolue nepeueHb HeA0MyCTUMBIX
YCIIOBHI IOTOBOPA, YIIEMIISIONINX TIPaBa MOTPEOUTENS, PACIIPOCTPAHSIOTCS HA OTHOIICHUS, BOSHUKIIINE
U3 paHee 3aKIIOYEHHBIX JOTOBOPOB.

2. K HenonmycTUMBbIM yCIOBHSM J0TOBOPA, YIIEMIISIOIINUM [TpaBa MOTPEOUTENsI, OTHOCSTCS:

1) ycnoBusi, KOTOpbIE MPEAOCTABIISIIOT MPOJABILY (M3TOTOBUTENIO, UCIIOJHUTEINIO, YIIOJIHOMOUYEHHOM
OpraHu3alyi WIK YIOJIHOMOYEHHOMY HWHJMBUIYaJbHOMY HpPEINPUHUMATENII0, UMIOPTEPY, BiaJEibIly
arperatopa) IpaBO Ha OJHOCTOPOHHMH OTKa3 OT HCIIOJIHEHUS 00s3aTeabCTBA WJIM OJHOCTOPOHHEE
U3MEHEHHE YCIOBUM 00s3aTenbcTBa (IIpeaMeTa, 1IeHbl, CpOKa U MHBIX COTJIACOBAHHBIX C MOTpeOuTeneM
YCIIOBUM), 3a HUCKIIOYEHHEM CIy4aeB, €CIM 3aKOHOM WM HHBIM HOPMATHUBHBIM IIPaBOBBIM aKTOM
Poccniickoit ®enepanum npe1ycMOTPEHA BO3MOKHOCTD ITPEAOCTABIEHUS TJOTOBOPOM TaKOTO IIPaBa;

2) ycioBHsl, KOTOPBIE OTPAHUYMUBAIOT MPABO MOTPEOUTEINISI HA CBOOOIHBIN BEIOOP TEPPUTOPUATIEHOM
MOJICYAHOCTH CIIOPOB, MPEAYCMOTPEHHBIN MYHKTOM 2 CTaThu 17 HACTOSMIEro 3aKOHA;

3) ycnoBus, KOTOpbI€ YCTaHaBIMBAIOT [UIsi ToTpedutens ImTpadHble CaHKIMM WM UHBIE
00513aHHOCTH, MIPEMATCTBYIONTNE CBOOOTHOM peaan3aliuy paBa, yCTAHOBJICHHOTO CTaThel 32 HACTOSIIETO
3akoHa;

4) YCJIO0BHUSA, KOTOPBIC UCKIOYAOT UM OT'paHMYMBaOT OTBETCTBEHHOCTDH IIPOJaBLa (I/ISFOTOBI/ITGJ'IH,
UCIIOJIHUTCIIA, yHOJ'IHOMO‘ICHHOﬁ OpraHusalin nimn YIIOJTHOMOYECHHOT'O HHANBUAYAJIbHOT'O
OpCaANpUuHUMATCIIA, HUMIIOPTCPA, BJIAACIIbLA arperaTopa) 3a HCUCIIOJIHCHHC HJIM HCHAIJICKaICC
HCIIOJHEHHE 00543aTENILCTB 110 OCHOBaHHUAM, HE IMTPEAYCMOTPECHHBIM 3aKOHOM;

5) ycnoBusi, KOTOpbIe 00YCIOBIMBAIOT MIPHOOPETEHUE OJTHUX TOBAPOB (PaboT, yCiryr) o0s3aTeIbHBIM
NpUOOpPETEHUEM WHBIX TOBapoB (padoOT, yCiIyr), B TOM 4YHCIE MPEAyCMaTPUBAIOT 00s3aTeIbHOE
3aKIIIOYEHUE UHBIX JJOTOBOPOB, €CIIM HHOE HE TPEIyCMOTPEHO 3aKOHOM;

6) YCJIOBUA, KOTOPLIC MNPEAYyCMATPUBAKOT BbIIIOJHCHUC JOIIOJHUTCIBHBIX pa60T (OKaSaHI/IC
JOITOJIHUTCIIBHBIX YCJ'IyT) 3a IJ1aTty 0e3 MOJIYYCHUA COrjiacus HOTpe6I/ITeJ'I$I;

7) ycioBus, KOTOpblE OTpaHMYMBAIOT YCTaHOBIEHHOE cTaTheil 16.1 Hacrosiero 3akoHa MpaBo
noTpeduTens Ha BbIOOp criocoba U (hopMbl OIIaThl TOBApOB (padoT, yCIyr);

8) ycnoBus, KOTOpPBIE COJIEP>KAT OCHOBAHHUS JOCPOYHOTO PACTOPXKEHHUS TOTOBOpa MO TPEeOOBAHHIO
mpojaBiia (MCIOJHUTENS, BIAJENblla arperaropa), He MPEAYCMOTPEHHBIE 3aKOHOM WJIA WHBIM
HOPMAaTHBHBIM IIPAaBOBBIM akTOM Pocculickoit denepanuu;

9) ycrnoBusi, KOTOpbIe YMEHBIIAIOT pa3Mep 3aKOHHOW HEYCTOMKH;

10) ycroBusi, KOTOpbIE OTPaHUYMBAIOT NIPABO BEIOOpA BUAa TpeOOBaHUMN, TPEAYCMOTPEHHBIX TYHKTOM
1 crateu 18 u mynkToMm 1 craThu 29 HacTosiero 3akoHa, KOTOPbIe MOTYT OBITh MPEIbSIBIECHBI IPOJABILY


https://login.consultant.ru/link/?req=doc&base=LAW&n=416194&date=27.04.2026&dst=100041&field=134

(M3rOTOBUTENO,  UCHOJHUTENO,  YINOJHOMOYEHHOW  OpraHu3alud  WIA  YIOJHOMOYEHHOMY
WHIMBUIYAIBHOMY NPEANPUHUMATENI0, UMIOPTEPY) IpPH MPOJake TOBApPOB (BBINIOJHEHHH pPadoOT,
OKa3aHMHU YCIIyT) HEHAJIeKALIET0 Ka4yeCTBa;

11) ycrmoBusi, KOTOPBIE yCTAaHABIMBAIOT 00S3aTEIBHBIN TOCYACOHBIN MOPSIOK PACCMOTPEHHSI CIIOPOB,
€CJIM TaKOM MOPSA0K HE IPEIYCMOTPEH 3aKOHOM;

12) ycnoBusi, KOTOpbIE YCTAHaBIMBAIOT JUISI MOTPeOUTENS OOS3aHHOCTh 10 JOKAa3bIBAaHUIO
OTIPE/IENIEHHBIX 0OCTOSTENLCTB, OpEMsI IOKa3bIBaHUSI KOTOPBIX 3aKOHOM HE BO3JIOKEHO Ha MOTPEOUTENS;

13) ycnoBusi, KOTOpPbIE OTPAHHMYUBAIOT TOTPEOUTENS B CPEACTBAX M CIIOCO0AaX 3alIUThl HAPYIIEHHBIX
Mpas;

14) ycnoBus, KOTOpbIE€ CTaBAT YIOBJIETBOPEHUE TPeOOBaHUI MOTpPeOUTENEH B OTHOILIEHUH TOBAPOB
(paboT, yciyr) ¢ HemocTaTKaMH B 3aBUCHUMOCTH OT YCJIOBHUH, HE CBSI3aHHBIX C HEIOCTATKaMH TOBapOB

(pabor, ycmyr);

15) uHBIe yCIOBHS, HapylIAIOUIUME IpaBUia, YCTAHOBJIEHHBIE MEXKIYyHApPOJIHBIMHM JOTOBOPaMU
Poccniickoit @enepannn, HaCTOAIMM 3aKOHOM, 3aKOHAMHM W NPUHMMAEMbIMU B COOTBETCTBHU C HUMH
VHBIMHA HOPMAaTHBHBIMH ITPaBOBBIMHU akTamu Poccuiickont denepanuu, peryinvpyromiMA OTHOIIEHHS B
o0JacTy 3aluThl ITpaB MOTPeOUTENEH.

3. Tlponmamen; (MCHONHHWTENb, BIAJACICI] arperaropa) HE BIpaBe OTKa3bBaThb B 3aKIJIOYCHUH,
WCTIOJTHEHUHU JIOTOBOPA, HAMPABICHHOTO HAa MPUOOpPETEHHE OJHUX TOBApOB (paboT, yCiIyr), 1O MpUYUHE
OTKa3a TOTpeOuTEeNsl B TPHOOPETEHWH HWHBIX TOBAapoB (paboT, yciayr). YOBITKH, NPUYNHECHHBIC
MOTPEOUTEII0 BCIICICTBUEC HAPYIICHHS €ro ImpaBa Ha CBOOOJHBIM BbIOOpP TOBapoB (paboT, yCiyr),
BO3MEIIAIOTCS MPOJIABIIOM (MCIIOJTHUTEIIEM, BIIAJICNIBIIEM arperaropa) B moJHOM o0beMe.

3anpemiaercs yI0BICTBOPEHUE TPEOOBAHMI MOTPEOUTENCH B OTHOIIICHUH TOBApOB (paboT, yciyr) ¢
HEJIOCTaTKaMU CTAaBHTh B 3aBHCUMOCTH OT YCIIOBUH, HE CBS3aHHBIX C HEJOCTaTKaMH TOBapoB (pabor,

yeuyr).

3anperniaercd OTKa3 B 3aKIIOYEHHUU JOTOBOPA M BO BHECEHMHM H3MEHEHHIl B JOTOBOP B Cllydae
MIPAaBOMEPHOT0 yKa3aHUsl MOTpeOUTEeNeM Ha HEIOMYCTUMbIE YCIOBUS JOTOBOpa, YHIEMIAIONIME MpaBa
MOTpeOUTeNs, B LEIIX UCKIIOUYEHUS Takux yclioBui. [Ipu npeabsasienuu norpedburenem tpeboBaHus 00
UCKIIIOYCHUH W3 JIOTOBOpPA HEAOMYCTHUMBIX YCIOBHI JIOTOBOpA, YIIEMISIONIMX IpaBa MOTpeOUTENs,
yKa3aHHOE TpeOOBaHME MOIJICKHUT PACCMOTPEHHIO B TEUEHHUE AECATU THEH CO THS €ro NMpeabsBICHUS C
00s3aTeNbHBIM U3BEIICHUEM MOTPEOUTENs O pe3ynbTaTax PacCCMOTPEHUSI U MPUHATOM MOTHBHPOBAHHOM
PELICHUH IO CYIIECTBY YKa3aHHOTO TPeOOBaHMUSL.

AG3a1pl 4eTBEepThIN - MATHINA yTpaTuiu cuiy ¢ 1 centsOps 2025 roma. - denepanbHblil 3aKOH OT
07.04.2025 N 69-®3.

3.1. Hpo;laxca JOIIOJITHUTEJIBHBIX TOBAapOB (BLIHOJ'IHGHI/IG JOIIOJTHUT CIIbHBIX pa60T, OKa3aHucC
JAOIIOJIHHUTCIIBHBIX YCJIYT) 34 OTACJIBHYIO IUIATY OCYHICCTBIIACTCA ITPOAaBLIOM (I/ICHOJIHI/ITCJICM, BJIaACIbIIEM
arperaTopa) HUCKIIOYUTCIBHO C COTrJIaCHuA HOTpe6I/ITeJ'I${.

HOTpe6I/ITeJ'IL BIIpaBe HOTpe60BaTB OT IIpOoJaaBIa (I/ICHOJ'IHI/ITCJ'ISI, BJIaaciibla arperaTopa) BO3Bpara
ynﬂaquHoﬁ JEHEXKHOM CYMMEI 34 ITPOAAHHLBIC 0e3 ero coryracus JAOTIOJIHUTCIIBHBIC TOBAPLI (BBIHOJ'IHCHHBIC
JOIIOJITHUTCIIBHBIC pa60TBI, OKa3aHHbIC NOMOJTHHUTCIIbHBIC yCJ]yFI/I).

3anpemaeTC${ HaBA3bIBAHUC HOTpe6I/ITeJ'IIO JAOIIOJIHUTCIIBHBIX TOBAPOB (pa60T, yCJIyF) 34 OTACIIBHYIO
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IUIaTy IyTEM MPEATI0KEHUS TOTPEOUTEIIO 10 3aKIIIOYECHHUS JOTOBOPA O MPHOOPETEHNH OCHOBHBIX TOBAapOB
(paboT, yciyr) mpuoOpecTH JOTIOTHUTEIbHBIE TOBAPHI (PaOOTHI, YCIYIH) MU 3aKIIOUYUTh HHBIE JTOTOBOPHI,
npuoOpeTeHNe WM 3aKITIOUEHHE KOTOPBIX OOYCIOBIMBAETCA 0053aTENBHOCTBIO TMPH MPHOOPETEHUHU
OCHOBHBIX TOBapOB (paboT, yCIIyT), €CIIM HHOE HE MPEAYCMOTPEHO 3aKOHOM.

[ToTpeOuTens BpaBe 0TKa3aThCs OT OIUIATHI HABSA3aHHBIX JOTIOJHUTEIBHBIX TOBAPOB (padoT, yciyr),
a ecJIM OHU OILIaY€HBl, BIIPaBE OTPEOOBATh OT IIPOIaBLa (MCIIOJIHUTENS, BIAIENIbLIa arperaropa) Bo3BpaTa
YIUIAYEHHOU JIEHEKHON CYMMBI.

TpeboBanue moTpeOUTENsT O BO3BpaTe YIUIAYCHHOW 3a HaBsI3aHHBIC JOIOJIHUTCIBHBIC TOBAPHI
(pabGoThI, yCIIyrW) WJIA NMPUOOPETEHHbIE 0€3 €ro Corjacus IOMOJIHHUTENIbHBbIE TOBaphl (BBHIIOJIHEHHbBIE
JIOTIOTHUTEIbHBIC PA0OTHI, OKAa3aHHBIC JIOTIOJHHUTEIBHBIC YCIYTH) JICHEKHONW CYMMBI TIOJUICKHUT
YIOBJICTBOPEHUIO B TEUCHUE TPEX JIHEH CO JTHS MPEABSIBICHUS YKa3aHHOTO TPEOOBAHUSI.

Cornacue moTpeOuTenss Ha  TPUOOPETEHHE  JOTOJHUTEIBHBIX  TOBApOB  (BBINOJHEHUE
JOTIOJTHUTEIBHBIX PAa00T, OKa3aHWE JIOTIONHUTEIBHBIX YCIYT) 3a IulaTy OQOPMIIIETCS MPOAABIIOM
(McmosTHUTENIEM, BIIAJIENBIIEM arperaropa) B MUCBEMEHHOH (popMe, eciti HHOE He TIPETyCMOTPEHO 3aKOHOM.
OO0s13aHHOCTP JJOKA3aTh HAJTMYME TAKOTO COTJIACHS MIIH OOCTOSATENIECTBA, B CHITY KOTOPOTO TaKOE COTJIaCHe
He TpeOyeTCsi, BO3JIaraeTcsl Ha IpoiaBiia (UCTIOJIHUTEIS, BIIAJIENIbIla arperaropa).

[TpocTaBiienue MpoAaBIOM (MCHIOJTHHUTENEM, BIIAIETbIIEM arperaropa) aBTOMaTHYECKAX OTMETOK O
COTJIaCHH TIOTPEOUTENST Ha MPHOOPETEHUE OTOJHUTEIHHBIX TOBAPOB (BBITIOJHCHHE JIOTIOJHUTEILHBIX
paboT, oKazaHWE JOTIOJHUTENBHBIX YCIIYT) WIH BBIPAXCHHE MPOAABIOM (HMCIOJIHHUTEIEM, BIIAJICIbIEM
arperatopa) 3a TOTpPEOHMTENsI TaKOTO COTrJachusi B HMHOM BHAEC JU00 (GOPMHPOBAHHUE ITPOJABIIOM
(ucrosTHUTENEM, BIQJIENbBIIEM arperaropa) YCJIOBUH, MPEINoJiaraloliuX H3HAYaIbHOE COTJIACHe
MoTpeduTeNss Ha MPUOOPETEHUE TOTIOJHUTEIBHBIX TOBApPOB (BBIOJHEHHE JOTOJHUTEIBHBIX pPadoT,
OKa3aHHe JOMOJHHUTEIBHBIX YCIIYT), HE JIOTYCKACTCH.

(. 3.1 BBenen @enepanbHbiM 3akoHOM OT 07.04.2025 N 69-D3)

4. TlponaBen (MCHOJHUTENb, BIAJENEl] arperaropa) HE BIIpaBE€ OTKa3blBaTh MOTPEOUTENIO B
3aKJIFOUEHUH, UCTIOJIHEHUH, U3MEHEHUH WM PaCTOPKEHUH JOrOBOpa C MOTPEOUTENIEM B CBSA3H C OTKa30M
MOTpeOUTeNss MPEeJOCTaBUTh IEPCOHAIbHBIE IaHHbIE, 3a MCKIIOYEHHEM CIy4yaeB, €CIM O0O0s3aHHOCTb
MPEIOCTABICHUS TaKUX JaHHBIX MPeIyCMOTpEeHa 3aKoHoAaTelnbcTBOM Poccuiickoit ®denepanuu wiu
HEMOCPEJCTBEHHO CBS3aHA C UCIIOJHEHUEM JIOTOBOPA C MOTPEOUTENIEM.

[Tpu npenbsiBieHHH TOTPEOUTENIEM TPEOOBAHUSI O MPEAOCTABICHHH WHPOPMALUU O KOHKPETHBIX
NPUYMHAX ¥ TPABOBBIX OCHOBAHMSAX, ONPEACISIFOIINX HEBO3MOXXHOCTh 3aKJIFOUCHHS, HCIOJIHCHUS,
W3MEHEHHsSI WJIM PAaCTOPXKEHUS JIOTOBOpa 0€3 MPEIOCTaBJICHUS MMEPCOHAIBHBIX JTAHHBIX, B MHCbMEHHOMN
dopme (B ToM umciie B popMe AIEKTPOHHOTO TOKYMEHTA) TpoiaBel] (MCIIOJHUTENb, BIaIeNel] arperaropa)
JOJDKEH TMPEIOCTaBUTh TaKyl HMH()OPMAIMIO B TCYCHUE CEMHU JTHEH CO JIHS MPEIbSIBICHHUS YKa3aHHOTO
TpeOOBaHUSI.

[Tponasern (MCTIOJIHUTENB, BIIAJETIEL] arperaropa) NpeaocTapiseT HH(GOPMAIHIO TOTPEOUTEINIO B TOM
¢dopme, B KOTOpPOH MpeabsBIEHO TpeOoBaHME TMOTPEOUTENs O MpPeJOCTaBICHUH HHPOPMALUU O
KOHKDETHBIX IPUYMHAX M IIPABOBBIX OCHOBAHUSAX, OIPEAECIAIONIMX HEBO3MOXHOCTh 3aKIHOYEHHUS,
WCTIOJIHEHUS, U3MEHEHUS I pacTOPXKEeHUs JJoroBopa 0e3 MpeoCcTaBiIeHNs NePCOHATbHBIX TaHHBIX, €CITU
MHOE HE YKa3aHO B 3TOM TpeOOBaHUHU.

[Tpu mpenbsaBieHNH NOTpeOUTENEM TPEOOBAHUS O MPEAOCTABICHUHM MHPOPMALUU O KOHKPETHBIX
IIPUYMHAX M IPABOBBIX OCHOBAHHUAX, OIPENEISIIOIIMX HEBO3MOXKHOCTh 3aKJIIOUEHMS, HCIIOIHEHHUS,
M3MEHEHHsI WIIM PACTOP>KEHUS JIOTOBOpa 0e3 MpeaoCTaBICHUs EPCOHANBHBIX JAHHBIX, B YCTHOM (hopme
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Takas HH(popMaIus 10JHKHA OBITh MIPEJOCTaBICHA HE3aMEITUTENBHO.

CtaTtbA 16.1. ®DopMbI M NOPAAOK onnaTbl Npu Npoaaxe ToBapoB (BbINONTHEHUU paboT,
oKasaHuu ycnyr)

(BBenena denepanbHbIM 3ak0HOM OT 05.05.2014 N 112-D3)

1. IIponaBen (MCIIOTHUTEIB, BIAJENEL] arperatopa B caydae HCIOJIb30BAHUS B CBOCH JEATEIbHOCTH
HAJIMYHBIX PACUETOB C MOTpeduTeneM) 00s3aH 00ecrieunTh BO3MOKHOCTD OIIJIAThl TOBApOB (PaboT, yCIIyr)
IIYTEM HCIIOJIB30BaHUS HAIMOHAJIBHBIX IIJIATC)KHBIX HMHCTPYMCHTOB, a4 TAKKC HAJIWMYHBIX PACUCTOB IIO
BBIOOPY OTpEOUTES.

(B pen. ®enepanbHoro 3akona ot 31.07.2020 N 290-D3)

OO6s13aHHOCTh 00€CIIEYUTh BO3MOXKHOCTH OIUIaThl TOBAapoB (paboT, YCIYT) C HCIOJIb30BaHHEM
HAallMOHAJIBHBIX IINIATCKHBIX HWHCTPYMCHTOB B paMKax HaHHOHaHBHOﬁ CUCTCMbI IIJIATC)KHBIX KapT
pacmpocTpaHsieTcss Ha MpojAaBlia (UCIIOJHHUTENS, BJIAJENblAa arperatopa), y KOTOPOTO BBIpydYKa OT
peanu3ani TOBapOB (BBHITIOJHEHUsT padOT, OKa3aHWS YCIYT) 3a IMPEIIICCTBYIONINN KaJleHIAPHBIH TOX
MIPEBBIIIAET JIBA/IIATh MIJIJTHOHOB PyOIIei.

(B pen. ®enepanbHoro 3akona ot 31.07.2020 N 290-D3)

Ecmu MecTo omutaTsl ToBapoB (paboT, yciuyr) HaXOMUTCS B MECTE, TJIe He MPEIOCTABIISIOTCS YCIyTH
JOCTyNa K TOJBHMKHOM paguoreneoHHON CBS3W M (WJIM) CpPEeACTBaM KOJIJIEKTUBHOTO JOCTyma K
WH(POPMAITMOHHO-TEIEKOMMYHUKAIIMOHHOUW ceTtn "MHTepHeT", mpoaasell (MCIOIHUTEN) OCBOOOKIACTCS
OT 00s3aHHOCTH OOECIEeUYnTh B H3TOM MECTE BO3MOXKHOCTH OIUIaTBl TOBapoB (paboT, YCIyr) ¢
WCTIOJIh30BAHNEM HAIMOHAIBHBIX IUIATE)KHBIX HHCTPYMEHTOB.

[IpomaBer;r ocBoOOXkmaeTcsi OT OOS3aHHOCTH 00ECIEYUTh BO3MOXKHOCTH OIUIAThl TOBAapOB C
WCIOJIb30BAHUEM HAIIMOHAIBHBIX IUIATEKHBIX WHCTPYMEHTOB B TOPrOBOM OOBEKTE, BBIPYyYKa OT
peajiv3ali TOBAapOB B KOTOPOM COCTAaBJISIET MEHEEe IMSATH MUJUIMOHOB PYOJieH 3a IpPEeIIIeCTBYFO UM
KaJICHIapHBIN TO/I.

(n. 1 B pea. @enepanbaoro 3akoHa oT 01.05.2017 N 88-D3)

Koncynerantllntoc: npumeuanue.
C 01.09.2026 m. 1 ct. 16.1 momomusiercs a63. 5 - 7 (P3 ot 23.07.2025 N 248-03). Cm. Oynymryro
PEIaKIuIo.

2. Omnara ToBapoB (paboT, ycIayr) MOXET MPOU3BOJIUTHCS MOTPEOUTENEeM B COOTBETCTBHH C
yKa3aHUEM TMpoJaBla (UCIOIHUTENS) IMyTEeM pPAacyeTOB 4Yepe3 CYOBEKTOB HAIMOHAIBHOMN IJIATEKHOU
CUCTEMBbI, OCYILECTBIISIIOIIMX OKa3aHUE IUIATEKHBIX YCIYT B COOTBETCTBUU C 3aKOHOJATEIIbCTBOM
Poccuiickot @enepanuu O HAMOHAIBHOM IUIATEKHOM CHUCTEME, €CIM HHOE€ HE YCTAHOBIJIEHO
(benepanbHBIMU 3aKOHAMU WJIM MHBIMH HOPMaTUBHBIMH MTPaBOBBIMU akTaMu Poccuiickoit denepanuu.

3. Ilpu omnate TOBapoB (paboT, yCIYr) HAIUYHBIMH JCHEKHBIMH CpPEICTBAMHU 00s3aTENbCTBA
MoTpeOuTeNns mepes MpOoaaBIOM (HMCHOJHUTENEM) IO OIulaTe TOoBapoB (paboT, YCIYr) CUYHTAIOTCS
WCIIOJIHEHHBIMU B pa3Mepe BHECEHHBIX JCHEKHBIX CPEJCTB C MOMEHTA BHECEHUS HAJTUYHBIX JIEHEKHBIX
CPEICTB TpPOJaBIly (MCHOJHUTENIO) JUOO TUTATEKHOMY areHTy (CyOareHry), OCYHIECTBIISIFOIIEMY
JeSITEeNLHOCTD 10 TPUEMy TIaTexel (GU3MIeCKuX UL,

[Tpu omutate ToBapoB (paboT, yCiIyT) MyTeM MepeBoa MPeI0CTaBIAEMbIX TOTPEOUTEIEM HATUYHBIX
JICHEXKHBIX CPEACTB 0e3 OTKPBITUs 0AaHKOBCKOTO cyeTa 00s3aTeNbCTBa MOTPEOUTENS Mepes MpoaaBLoOM
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(MCTIOTHUTENIEM) 10 OTUIATE TOBApOB (padoT, yCIYT) CUUTAIOTCS HWCIOJTHEHHBIMU B pa3Mepe BHECCHHBIX
ACHCKHBIX CPEACTB C MOMCHTA BHCCCHHA HOTpCGI/ITeHeM HaJIMYHBIX AOCHCKHBIX CPCIACTB erI[HTHOﬁ
OpraHmu3anuu Tu00 OAaHKOBCKOMY IUIATE)KHOMY areHTy (CyOareHTy), OCYIIECTBISIONINM JICATEIHbHOCTh B
COOTBETCTBUU C 3aKOHOJATENBCTBOM Poccuiickoit denepanny 0 HAMOHAIBHON IUIATEKHON CHCTEME.

[Ipu omutare ToBapoB (paboT, yCiIyr) MyTeM MepeBoAa ACHEKHBIX CPEJICTB B paMKax MPUMEHSIEMbIX
(hopM OE3HAUTMYHBIX PACUETOB 003aTEIIBCTBA IOTPEOUTEIIS TIEPE/T MPOIABIIOM (HUCIIOITHUTEIIEM) IO OTLIATe
TOBapoB (paboT, yCIIYT) CUMTAIOTCS MCIOJHEHHBIMH B CyMME, YKa3aHHOW B PAaCHOPSHKEHUHU O MEPEeBOC
JCHEKHBIX CPEJICTB, C MOMEHTa MOITBEP)KICHHS €ro HCIOJHEHHS OOCIY)KMBAIOLIEH MOTpeOUTemNs
KpEIUTHOM OpraHu3aluei.

4. Tlpu omyate TOBapoB (paboT, yciayr) MpoAaBIy (MCIOTHUTENO) 3alpelleH0 YCTaHABIMBATH B
OTHOIIIEHUH OJTHOTO BUJa TOBAPOB (PaboT, YCIIYT) pa3InyHbIC IIEHBI B 3aBUCKMOCTH OT CII0C00a UX OTUIaThI
MOCPEJICTBOM HAJIMYHBIX PACUETOB WJIU B paMKax MPUMEHSEMbIX (pOopM O€3HATUYHBIX PACUETOB.

Koncynbrantlntoc: mpumeyanue.

IT. 4.1 cT. 16.1 He pactipocTpaHsieTCsl Ha OTHOIIEHHS, BOSHUKAIOLINUE U3 JOTOBOPOB YYACTHS B 10JIEBOM
CTPOUTENBCTBE, 3aKIto4aeMbIXx B coorBeTcTBUU ¢ D3 ot 30.12.2004 N 214-®3 (P3 ot 31.07.2025 N
284-D3).

4.1. TlpoxaBity (MCIIOTHUTENIO) 3aMpENIEHO YCTAaHABIMBATh B OTHOIICHWH OJHOTO BHJIa TOBAapOB
(paboT, ycimyr) pa3jauvHbIC [IEHBI B 3aBUCMMOCTH OT HMCIIOJIB30BaHHS TOTPEOUTEIEM CEpBHCA PACCPOUKHU
WJIU OTUIaThl TOBapa (paboThl, YCIYTH) MOTPEOUTEIEM B PACCPOUKY WIIM Yepe3 OIMpeaesieHHOe BpeMs, 3a
UCKJIIOYEHHEM CIIy4aeB, €CIIM JOTOBOp, YCIOBHSI KOTOPOTO MpeaycMaTpUBAIOT OIUIaTy ToBapa (paboTsl,
yCIIyTH) MOTpeOUTeNeM B PACCPOUKY WM Yepe3 OMPENEeNIEHHOE BpPEMs, 3aKIII0YaeTCsl C YYaCTHUKOM
3KcriepuMeHTa B cooTBeTcTBUU ¢ DepepanbHbiM 3akoHOM OT 4 aBrycra 2023 roma N 417-@3 "O
MIPOBEJICHUU OJKCIEPUMEHTa IO YCTAaHOBJICHUIO CIIEHUANBHOTO PETYIHPOBaHUS B IEJNAX CO3JaHUs
HEOOXOJIUMBIX YCIOBUM I OCYHIECTBJICHUS MCSITENBHOCTH MO MapTHEPCKOMY (PUHAHCUPOBAHUIO B
oTIeNbHBIX cCyObekTax Poccuiickoit denepanuu u 0 BHECEHUH U3MEHEHUH B OT/ICJIbHBIE 3aKOHOJaTEIbHbIE
akThl Poccuiickoit @enepanuu.

(1. 4.1 BBenen ®enepanbHbiM 3akoHOM OT 31.07.2025 N 284-D3)

4.2. Tlpu omutare yciyr, OKa3blBaeMbIX Ha OCHOBAaHMHM aOOHEHTCKOTO JOrOBOpa B MH(GOPMAIIMOHHO -
TEJIeKOMMYHUKAaMOHHOU ceTu "MHTepHeT" C wHCIONb30BaHHEM caidTa U (MJIU) CTpaHMIBI caiitTa B
nH(OPMALIMOHHO-TEIEKOMMYHHUKAIIMOHHON cetu "MHTepHeT", u (uiu) MHGOPMAMOHHON CHUCTEMBI, H
(u1K) mporpamMMBbl JUTsl SIEKTPOHHBIX BHIYUCIUTENFHBIX MAIINH, UCIIOJHUTEIIO 3aPEICHO UCIOIb30BaTh
JUIS TIOJTYYEHHUs MEePUOJINYECKUX TUIaTeX el pPeKBU3UTHI 0AHKOBCKOTO cUeTa MOTPeOUTENs WM JaHHBIE O
€ro JJIEKTPOHHBIX CPEJICTBAxX IIaTeXa, KOTOPbIE MOTPEOUTENbh MPEJOCTAaBUI paHee U B OTHOLICHHUH
KOTOPBIX BbIPA3HUJI UCIIOJIHUTEIIO 0TKAa3 OT UCHIOJIB30BAHUS MPU pacueTax ¢ HUM.

HcnonuuTens 00s13aH 00ecieyuTh MprUeM 0TKa3a MOTPeOUTENsI OT UCIIOJIb30BAHUS MPU pacdeTax ¢
MOTpeOUTEeNeM paHee MPEAOCTaBICHHBIX MOTPEOUTENEM PEKBU3UTOB OAHKOBCKOTO CUETa WJIM JAHHBIX O
€ro DJIEKTPOHHBIX CPEJICTBAX IJIaTeka, B TOM YHCIe B JIEKTPOHHOU (opme.

(1. 4.2 BBeneH DenepanbHbIM 3aKk0HOM OT 15.10.2025 N 376-D3)

5. TlponaBen (MCHOJHUTENb) HECET OTBETCTBEHHOCTbh 3a BO3HHUKIIME Yy IMOTpeOUTENs YOBITKH,
BbI3BaHHbBIE HAapyIIEeHHEeM TpeOOBaHMH MyHKTa | HAacTOsIIEH CTaThH.

Cratba 17. Cyne6Has 3awmTa npaB noTpedburtenen
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1. 3ammTa npaB nOTpeOUTENEH OCYIIECTBISETCS CYJOM.

3amuTa npaB noTpeOUTENEH yCIyT, OKa3bIBAeMbIX (PMHAHCOBBIMU OPraHU3ALUSIMH, OPTraHU3YIOIUMHU
B3aMMO/ICHCTBHE C YIIOJHOMOYEHHBIM IO MpaBaM MoTpeduTeneil (PMHAHCOBBIX YCIYT B COOTBETCTBUU C
@enepanbHbM  3ak0HOM "OO  yIMOJHOMOYEHHOM II0 TpaBaM TNoTpedurteneld (uHaHCOBBIX ycuyr",
OCYILIECTBIISIETCS] C 0COOEHHOCTSMH, YCTAHOBJICHHBIMU YKa3aHHBIM DeiepalibHbIM 3aKOHOM.
(ab3am BBeieH DenepanbHbIM 3akoHOM OT 04.06.2018 N 133-D3)

2. Vckm o 3amuTe mpaB noTpeOuTeneit MoryT ObITh MPEIbSBIICHBI IO BEIOOPY UCTIA B CY IO MECTY:

HAXO0XJEHUS OPraHU3alllH, a €CJIM OTBETYUKOM SIBJISIETCS MHAUBHUAYaJIbHBIA TPEATPUHUMATEIIb, - €70
JKUTEIBCTBA;

KHUTCJIbCTBA UIIN Hpe6I>IBaHI/I$[ ucrtua,
3aKJIIOYCHUA UJIW UCIIOJIHCHUA IO0TOBOPA.

Ecmm nck OopraHru3alniru BBITCKACT U3 JACATCIIBHOCTU €€ (bmmana WA IPEACTaBUTCIILCTBA, OH MOXKECT
OBITh IPEIBSIBIICH B CYJl TI0O MECTY HAaX0XACHUA ee (puiihaja Uin IpeCTaBUTENbCTBA.
(. 2 B pen. ®exaepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. Ilotpeburenu, uHBIE MCTLHI MO HCKaM, CBS3aHHBIM C HapyIIEHHEM IIpaB MNOTpedUTesnei,
OCBOOOKJAIOTCS OT YIUIaThl TOCYJAapPCTBEHHOW IMOIUIMHBI B COOTBETCTBHUM C 3aKOHOJATEIbCTBOM
Poccuiickoit deneparuu o Hasmorax u cbopax.

(. 3 B pen. @enepanbHoro 3akoHa oT 18.07.2011 N 242-D3)

Maea Il. SALLMTA NPAB NMOTPEBUTEJIEA NPU MPOOAXE
TOBAPOB NOTPEBUTENAM

Cratba 18. NMpaBa noTpebuTtens npu obHapyxeHMU B TOBape HeA0CTaTKOB
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

1. IloTpebutens B ciiyuae oOHapyKeHHsI B TOBape HEJOCTATKOB, €CIM OHU HE ObUIM OrOBOPEHBI
MIPOJIaBLIOM, [0 CBOEMY BBIOODPY BITpaBe:

MoTpeOOBaTh 3aMEHbI Ha TOBAp ATOM )K€ MapKH (ITUX KE MOJIENHU U (HIIN) apTHKYJIa);

noTpeOoBaTh 3aMEHbI Ha TAaKOH ke ToBap Apyroil Mapku (MOAENH, apTUKYJA) C COOTBETCTBYIOIIUM
nepepacuyeToM MOKYITHOM LEHBI,

HOTpe6OBaTB COpa3MCPHOTO YMCHBIICHUSA HOKyrIHOfI IOCHEBI,

HOTpe6OBaTB HE3aMCJINTCIIBHOTO 663BO3M€3,Z[HOFO YCTPAHCHUA HEAOCTATKOB TOBApa WA
BO3MCIICHHUA paCX0d0B HAa UX UCHPABJICHUC HOTpe6I/ITeJ'IeM HJIA TPCTbUM JIMIOM;

OTKa3aTbCA OT HUCIOJHCHHA AOTOBOpa KYIUIM-TIPOJAXKU U HOTpC6OBaTB BO3Bpara ynﬂaquHOﬁ 3a
TOBAp CYMMBI. ITo Tpe60BaHI/II-O npoaaBna M 3a €ro CyYeT HOTpe6I/ITeJ'H> JOJDKCH BO3BPATHUTL TOBAp C
HCAOCTaTKaMH.

HpI/I 9TOM HOTpC6I/ITeJ'IB BIIpaBC HOTpe6OBaTB TAKXC INOJTHOI'O BO3MCIICHUA y6BITKOB, MPUYNHCHHBIX
€My BCICACTBUC IMPOJAKN TOBaApa HCHAMJICKAIICTO KadcCTBaA. YObITKH BO3MCIIAKOTCA B CpPOKH,
YCTaAHOBJICHHBIC HACTOAIIUM 3aKoHOM T YOOBJICTBOPCHUSA COOTBCTCTBYIOIUX Tpe6OBaHHI>'I HOTpC6I/ITCJ'I}I.
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B oOTHOmIEHMHM TEXHHYECKH CIOKHOTO TOBapa IOTpeOUTENb B CiIydae OOHApyKEHUS B HEM
HE/IOCTATKOB BIIPAaBE OTKa3aThbCs OT MCIIONHEHUS JOTOBOpa KYIUIM-TPOJAXH W MOTpeOOBaTh BO3BpaTa
yIJIAaY€HHOH 3a TaKO# TOBap CyMMBbI THOO MPENbIBUTH TPEOOBAHUE O €r0 3aMEHE Ha TOBApP ITOMU K€ MapKH
(Mozenu, apTHKyJa) WIK Ha TaKOW K€ TOBap APYroll Mapku (MOJENH, apTUKYJa) C COOTBETCTBYIOLIUM
IepepacueToM IMOKYIHOM IeHbl B T€YEHHUE MATHAAUATH JHEH CO JAHS Mepefauyd MOTPEOUTENI0 TaKoro
toBapa. [lo ncreyeHnn 3TOro cpoka ykazaHHble TpeOOBaHUS IOJUIEKAT YAOBIETBOPEHHUIO B OJIHOM U3
CIIEYIOLUX CITy4YaeB:

oOHapyKeHHE CYILIECTBEHHOTO HEJOCTAaTKa TOBAPA;
HapyICHHUEC YCTAaHOBJICHHBIX HACTOAIIUM 3aKoHOM CPOKOB YCTpaHCHHA HEAOCTATKOB TOBapa;

HEBO3MOXXHOCTh HCIIOJIb30BAHUS TOBapa B TEUYEHHE KaXJOro ToJa TapaHTUMHOTO Cpoka B
COBOKYIHOCTU 0Oo0Jjiee 4eM TpUIUaTh JHEH BCIEACTBUE HEOJHOKPATHOTO YCTPAHEHHS! €ro pa3iMyHbIX
HEJIOCTATKOB.

[lepedyeHb TEXHUYECKH CIIOKHBIX TOBapoB yTBepxkaaercs [IpasurensctBom Poccniickoit @enepannn.
(n. 1 B pen. ®exaepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. TpeboBanus, ykazaHHBIE B yHKTe | HACTOSAIIEH CTaThU, PEABABIAIOTCSA TOTPEOUTENIEM ITPOIABILY
100 yIMOJTHOMOYEHHOM OpraHu3aluy WK YIIOJIHOMOYEHHOMY MHAUBUIYAbHOMY IIPEANTPUHUMATEIIO.
(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

3. [ToTpeduTenp BrpaBe MpeabIBUTh TPEOOBaHMS, YKa3aHHBIE B a03aliax BTOPOM U TISITOM TyHKTa |
HACTOSIIEH  CTaThbH, W3TOTOBHUTENIO, YIOJHOMOYEHHON OpraHW3alil MW  YIIOJHOMOYEHHOMY
WHIMBHYAIEHOMY MPEATPHHAMATEIIO, HMITOPTEDY.

(B pen. denepanbubix 3akoHOB OT 21.12.2004 N 171-D3, ot 25.10.2007 N 234-D3)

BMmecTo mpenbsBieHuss 3TUX TpeOOBaHHWN TOTPEOUTENb BIPABE BO3BPATUTH M3TOTOBHUTEIIO WIIH
UMIIOPTEPY TOBAp HEHAUISKAIIETO KaueCTBa M MOTPeOOBaTh BO3BpATa YILUIAYEHHOM 32 HETO CYMMBI.
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

Koncynerantllntoc: npumeuanue.
C 01.10.2026 crt. 18 nomomnsiercs 1. 3.1 (D3 o1 31.07.2025 N 290-03). Cm. Oyayiyro peaakiiuio.

4. Yrparun cuiy. - @enepanbusiii 3akoH oT 25.10.2007 N 234-D3.

5. OtcyrcTBHEe y MOTpeOHUTENsT KAaCCOBOTO WM TOBApHOIO 4eKka MO0 HHOTO JIOKYMEHTa,
yIocToBepsomux GakT M YCIOBHS TOKYNKM TOBapa, HE SIBISETCS OCHOBAaHWMEM [UIs OTKa3a B
yIIOBJIETBOPEHUH €r0 TpeOOBaHUIA.

[IponmaBerr  (M3rOTOBUTENDB),  YINOJTHOMOYEHHAs  OpraHu3alds WO  YIMOJHOMOYEHHBIH
WHIUBUAYAIbHBIN MpEANpUHUMATENb, UMIIOPTEp 00s3aHBI MPUHATH TOBAp HEHAJIEKAIIETO KauecTBa Y
MOTpeOUTeNs U B caydae HEOOXOTUMOCTH MPOBECTH MPOBEPKY KaydecTBa ToBapa. [loTpeOuTens BIpase
y4acTBOBATh B IIPOBEPKE KaueCcTBA TOBApA.

(B pen. ®enepanpHoro 3akona oT 21.12.2004 N 171-D3)

B cJIydyac cCliopa O HNpHYrMHAaX BO3HUKHOBCHUA HCEAOCTATKOB TOBapa IMPOAaBCII (I/ISFOTOBI/ITC.HB),
YIIOJIHOMOUYCHHAA OpraHu3anusa Ujin ynOHHOMO‘ICHHLIﬁ I/IHI[I/IBI/II[yaJ'IBHHﬁ npeAlpuHUMATECIIb, UMIIOPTEP
00s13aHBI MMPOBECTU OKCIICPTHU3Y TOBaApa 3a CBOI cuer. 3KCHCpTH3a TOBapa MPOBOAUTCA B CpPOKH,
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ycraHoBleHHbIe cTtathsiMu 20, 21 u 22 nHactosmiero 3akoHa Ui YIOBJIETBOPEHHS COOTBETCTBYIOIIMX
TpeboBanuii motpedburens. [lorpedurens BpaBe NpUCYTCTBOBATH MPH MPOBEACHUH SKCIIEPTU3HI TOBapa U
B CJIy4ae HECOIJIACHsI C €€ Pe3yIbTaTaMHU OCIOPUTDH 3aKIFOUCHHE TaKOH IKCIIEPTU3BI B CYICOHOM HOPSIKE.
(B pen. ®enepanbHOro 3akona ot 25.10.2007 N 234-03)

Ecnu B pe3ynbrare sKcrepTU3bl TOBApa YCTAHOBJIEHO, YTO €r0 HEAOCTAaTKU BO3HUKIIA BCIIEACTBHE
00CTOSITENTLCTB, 32 KOTOPBIE HE OTBEYACT MpOJaBell (M3rOTOBUTEINb), TOTPEOUTENh 005S3aH BO3MECTHTH
IIPOJIaBLly (M3rOTOBUTEINIO), YIOJHOMOUYEHHON OpraHM3aluy WIM YIIOJTHOMOYEHHOMY MHAWBUIyaJIbHOMY
MpEeAIPUHUMATENI0, UMIIOPTEPY pacXojabl Ha IPOBEACHUE OSKCIEPTU3bl, a TaKXKe CBA3aHHBIE C €€
IIPOBEIEHUEM PACXOIbl HA XpAaHEHNUE U TPAHCIIOPTUPOBKY TOBapa.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)
(. 5 B pea. @enepanbHoro 3akoHa oT 17.12.1999 N 212-D3)

6. IlpomaBenr (M3rOTOBUTENB), YIOJHOMOYEHHAs OpraHU3alMs WIA  YIOJHOMOYEHHBIN
WHIMBHIYAIBHBIA TPEINpUHIMATENb, MMIIOPTEP OTBEYAET 32 HEJAOCTATKH TOBapa, Ha KOTOPBIA HeE
YCTAQHOBJIEH TaPaHTUHHBIA CPOK, €CIIM MOTPEOUTENh TOKAKET, YTO OHU BO3HHUKIM 0 NEpeaadd ToBapa
MOTPEOUTEITIO WK TI0 TIPUYMHAM, BO3HUKIIIAM JI0 TOTO MOMEHTA.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

B oTHomeHun ToBapa, Ha KOTOPBIA YCTAHOBJIEH TapaHTUHUHBIM CpPOK, MpojaaBel] (M3rOTOBUTEND),
YIOJHOMOYEHHAs] OpraHu3alus Wi YIOJHOMOYEHHBIH MHAWBUYaIbHBIA MPeNNpPUHUMATEIb, UMIOPTED
OTBEUYaeT 3a HEJOCTaTKU TOBapa, €CIM HE JOKaXKeT, YTO OHM BO3HUKIM IIOCIE IMepeAayd ToBapa
MOTPEOUTENI0 BCJIEICTBUE HApYIICHHUs MOTpeOUTENeM MpPaBWI HCIOJNb30BAHMS, XpaHEHUS WIH
TPaHCHIOPTUPOBKH TOBapa, NEUCTBUM TPETHUX JIUIl I HEMPEOIOTUMOMN CUJIBI.

(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)
(. 6 BBenen denepanbHbIM 3aKk0HOM OT 17.12.1999 N 212-D3)

7. JlocTaBka KpyIHOTa0apuTHOTO TOBapa M TOBapa BeCOM 0oJiee MATH KUJIOTPAMMOB JIJISl PEMOHTA,
VIICHKH, 3aMEHbl M (WJIM) BO3BPAT HMX IMOTPEOHMTENIO OCYIIECTBIISIOTCS CHJIAMH W 3a CYET MIpOJaBla
(M3rOTOBUTENS,  YIIOJIHOMOYECHHOW  OpraHW3alid WM YIOJHOMOYEHHOTO  HHIMBHYaJIbHOTO
peIIpUHIMATES, UIMIIOpTepa). B cirydae HencnomHeHUs JaHHOM 00s13aHHOCTH, a TAK)KE IIPU OTCYTCTBUU
pojaBia (M3rOTOBUTENS, YIOJHOMOYEHHOW OpraHW3allMd WJIM YIOJHOMOUYEHHOTO HHIMBHIYaTbHOTO
MPEIIPUHUMATEISI, IMIIOPTEPa) B MECTE HAX0XKICHUS MOTPEOUTENIS TI0OCTaBKA U (WITH) BO3BPAT YKa3aHHBIX
TOBApOB MOTYT OCYILECTBIJIATHCS MoTpeduTeneM. [Ipu 3Ttom mpoaaBen (M3roTOBUTENb, YIIOJTHOMOYCHHAS
OpraHu3aiusi WM YIOJHOMOYCHHBIM WHAWBUAYAJIbHBIA NPEANPUHUMATENb, HMMIIOPTEp) 00s3aH
BO3MECTHUTb TIOTPEOUTEIIO PACXO/IbI, CBI3aHHBIE C JIOCTABKOW U (WJIM) BO3BPATOM YKa3aHHBIX TOBApPOB.

(n. 7 B pen. @eaepanbHoro 3akona ot 21.12.2004 N 171-03)

Cratba 19. Cpoku npeabsiBlieHUA noTtpebutenemM TpeboOBaHUM B OTHOLUEHUU
HeAOCTaTKOB TOBapa

1. ITorpeOuTens BIpaBe MpeabsIBUTH IPEIyCMOTPEHHBIE cTaTheill 18 HacTosero 3akoHa TpeboBaHUS
K MpoJiaBily (M3TOTOBHUTENIO, YIIOJHOMOUEHHON OPraHU3aI[iH WX YITOJIHOMOUYEHHOMY UHIUBUTyaTbHOMY
MpeANPUHUMATEINI0, UMIIOPTEPY) B OTHOIIEHUH HEIOCTAaTKOB TOBapa, €CIM OHH OOHApYKEHBI B TEUCHUE
rapaHTUHHOTO CPOKa MU CPOKa TOTHOCTH.
(B pen. denepanpHOro 3akona ot 21.12.2004 N 171-D3)

B oTHOmeHuu TOBApPOB, HA KOTOPBIC I‘apaHTHfIHLIe CPOKH WJIM CPOKHU I'OAHOCTHU HC YCTAHOBJICHBLI,
HOTpC6I/ITeJ'IL BIIpaBC MPCAbABUTL YKA3aHHBIC TpeGOBaHI/I}I, €CJIM HEAOCTATKU TOBApPOB O6H2lpy>KeHLI B
pa3YMHLIﬁ CpPOK, HO B Ipeaciax ABYX JICT CO OHA MNMEpCAadn HUX HOTpC6I/ITCJHO, eciau Ooee JJIMTCIIBHBIC
CPOKH HC YCTAHOBJICHLI 3dKOHOM WJIKM JOT'OBOPOM.
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(. 1 B pea. @enepasibroro 3akoHa ot 17.12.1999 N 212-03)

2. TapaHTHIiHBINA CPOK TOBapa, a TAKXKE CPOK €ro CIy:KObI MCUMCIIAETCS CO JTHS Iepeiadyd ToBapa
HOTPEOUTEIII0, €CJIN HHOE HE NIPEYCMOTPEHO 1oroBopoM. Eciu neHb nepeaun ycTaHOBUTh HEBO3MOXKHO,
9TH CPOKU UCUHUCIISIOTCS CO JIHS M3TOTOBJICHHS TOBAPA.

(B pen. ®enepanbHOro 3akona ot 17.12.1999 N 212-03)

Jlis ce30HHBIX TOBapoB (00YBU, OJEXKIbl M IPOUYMX) 3TU CPOKM HCUUCISIOTCS C MOMEHTa
HACTYIUIEHHUSI COOTBETCTBYIOIIETO CE30HA, CPOK HACTYIUIEHUS KOTOPOTO ONPEIEINsAeTCS COOTBETCTBEHHO
cyobekTamu  Poccwmiickoii ®Denepanuu  MCXoAs W3 KIMMATHYECKUX YCIOBHA MeCTa HaXOXKICHUS
noTpeduTenen.

[Ipu mponaxe ToBapoB Mo oOpasliaM, MO MOYTE, a TAKXKE B CIydasiX, €CIM MOMEHT 3aKIIOUYECHHUS
JIOTOBOpA KYIUIM-TIPOJAXKM M MOMEHT IepeJadyd ToBapa NOTPEOUTENI0 HE COBMANAIOT, 3TH CPOKU
UCYMCISAIOTCA €O JHSA JOCTaBKM ToBapa mnorpeOutento. Ecinum moTpeOuTens JHIIEH BO3MOKHOCTH
WCIIOJIb30BaTh TOBAP BCJIEJICTBHE OOCTOSATEIHCTB, 3aBUCSIIUX OT MPOJaBlia (B YaCTHOCTH, TOBAP HYKIAETC I
B CIIELIMAIbHON YCTAaHOBKE, MOJKIIOUEHUH WM COOpPKE, B HEM UMEIOTCSI HEIOCTATKH ), TApaHTUIHBIN CPOK
HC TCYET MO0 YCTpaHCHUA IIPOJaBIOM TaKUX oOcTtosaTenscTB. Ecimm ACHb JOCTaBKH, YCTaHOBKH,
MOJAKIIIOUEHUsl, COOpKM TOBapa, YCTPAaHEHHUS 3aBUCSIIMX OT MpoJaBla OOCTOSITENbCTB, BCIEICTBUE
KOTOPBIX HOTpe6I/ITeJ'H) HE MOJXKCET HMCIIOJB30BAaTh TOBApP IO HA3HAYCHUIO, ONIPEACIUTE HEBO3MOXKHO, 3THU
CPOKH MCUHCIISFOTCS CO JIHS 3aKITIOUEHUS TIOTOBOPA KYILIU-TIPOTaKH.

(B pen. @enepanbHoro 3aKoHa oT 17.12.1999 N 212-D3)

AG3ar uckimtodeH. - denepanbHblid 3aKk0H oT 17.12.1999 N 212-03.

Cpok roJIHOCTH TOBapa OINpeAeNseTcs] MePHOIOM, UCUUCISIEMbIM CO JTHS M3TOTOBJIEHMS TOBapa, B
TE€YeHHE KOTOPOTO OH IIPUTOJIEH K UCIIOJIb30BaHHUIO, MU TATOMU, 10 HACTYIUIEHUS KOTOPOM TOBap MPUroJIeH
K HCII0JIb30BAHHUIO.

[TpogoIKUTENFHOCT CPOKAa TOJHOCTH TOBapa JIOJDKHA COOTBETCTBOBATh  00s3aTElbHBIM
TpeOOBaHUSAM K O€30IIaCHOCTH TOBapA.
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

3. FapaHTHfIHBIe CPOKH MOI'yT YCTaHABJIMBATHCA Ha KOMILUICKTYIOIIHUE U3ACTIUA U COCTABHBIC YaCTU
OCHOBHOTI'O TOBapa. FapaHTHfIHBIe CPOKH Ha KOMIUIEKTYIOIIHUE U3ACTINA U COCTABHBIC YaCTU UCUUCIIAIOTCA
B TOM XK€ IIOPAAKE, UYTO U FapaHTHﬁHBIﬁ CPOK Ha OCHOBHOM TOBAp.

["apaHTHiiHBIC CPOKH HA KOMIUICKTYIOIUE H3/ICIHS U COCTABHBIC YaCTH TOBApa CUUTAOTCS PABHBIMH
rapaHTUHHOMY CPOKY Ha OCHOBHOE€ H3EJIHe, €CIIM HHOE HE YCTAaHOBJICHO JIOTOBOpOM. B citydae, eciu Ha
KOMIUICKTYIOIEEe M3/ICINe W COCTAaBHYK) 4YacTh TOBapa B JIOTOBOPE YCTAHOBJIGH TapaHTUHHBIA CpPOK
MEHBIICH MPOJODKUTEIPHOCTH, YeM TapaHTUHHBIA CPOK Ha OCHOBHOE W3EIHE, MOTPeOUTENbh BIPaBE
MpenbsIBUTh TPeOOBaHUS, CBsI3aHHBIE C HEIOCTATKAMHM KOMILIEKTYIOIIETO M3JIENHs U COCTaBHOW YacTu
TOBapa, MpU MX OOHAPY)KEHUHM B TEUEHUE TapaHTUWHOTO CpPOKa HAa OCHOBHOE H3JIENHE, €CIM MHOE He
MPEeTyCMOTPEHO JOTOBOPOM.

(B pen. denepanpHOro 3aKkoHa oT 17.12.1999 N 212-03)

Ecnu Ha KOMIUICKTYROIICC N3ACTINC YCTAHOBJICH l"apaHTPIfIHLIfI CpOK OoJIbIIICH MpoOAOJKUTCIIBHOCTH,
= (%1 FapaHTHﬁHBIﬁ CpOK Ha OCHOBHOM TOBAp, HOTpC6I/ITCJ'IL BIIpaBC NPCAbABUTH TpC6OBaHI/I$I B OTHOIIICHHUH
HEAOCTATKOB TOBapa Npu yCJIOBUH, YTO HEAOCTATKN KOMINICKTYIOIICTO HU3ACIIHA 06Hapy>KeHBI B TCUCHUC
FapaHTHﬁHOFO CpOKa Ha 3TO U3ACIIUC, HE3aBUCHUMO OT UCTCUCHUA TapaHTHﬁHOFO CpOKa Ha OCHOBHOMH TOBAap.
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4. Cpoxu, yKa3aHHbIC B HACTOSIIEH CTaThe, JOBOJATCS JI0 CBEJICHHS MOTpeOUTENs B HHPOPMALIUH O
TOBape, NPeI0CTaBIIAEMOM TOTPEOUTEIIO B COOTBETCTBUU cO craThell 10 HacTosero 3akoHa.

5. B ciydasx, korga npeycMOTPEHHBIN J0rOBOPOM FapaHTUHHBIN CPOK COCTABIISET MEHEE ABYX JIET
U HEJOCTaTKU TOBapa OOHapY)KEHbl MOTPEOUTENEM O UCTEYEHUH FapaHTUWHOTO CpOKa, HO B Ipejaernax
IBYX JIET, TIOTPEOUTENb BIPaBE MPEABSIBUTH MPOJABIY (M3rOTOBHUTEINO) TPEOOBAHMS, MIPEIYCMOTPEHHBIE
cratbedl 18 HacTosAmero 3akoHa, €ClaM JOKaXKeT, YTO HEJOCTAaTKU TOBapa BO3HMKIU J0 €ro Nepeaadyu
MOTPEOUTEITIO WM TI0 TIPUYMHAM, BO3HUKIIIAM JI0 TOTO MOMEHTA.
(. 5 BBeaeH PenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

6. B ciaydae BBISIBIEHMS CYIIECTBEHHBIX HEIOCTAaTKOB TOBapa MOTPEOHMTENb BIpaBe MPEAbSBUTH
M3rOTOBUTENIO  (YIIOJTHOMOYEHHOM  OpraHu3aly WM YIOJHOMOYEHHOMY  HMHJMBUYaIbHOMY
MpeaNPUHUMATENI0, UMIIOPTEPY) TpeOoBaHUE O OE3BO3ME3/IHOM YCTPaHEHMM TaKUX HEIOCTaTKOB, €CIU
JOKa)XET, YTO OHU BO3ZHUKJIM JI0 ME€peIayy TOBapa MOTPEOUTEIIO WM IO IPUYKMHAM, BOSHUKIIMM JI0 3TOTO
MOMEHTa. YKa3zaHHOE TpeOOBaHHE MOXKET ObITh MPEABABIECHO, €CIIM HEIOCTATKU TOBapa OOHAPYXKEHBI IO
HCTEUYEHUH JIBYX JIET CO JHS Mepeaayu ToBapa NOTPeOUTENI0, B TEUEHNUE YCTAHOBICHHOTO HA TOBAP CPOKa
CIIy’kOBbl WJIM B T€UEHHUE JAECATU JIET CO JIHA Mepelayd ToBapa MOTPEOUTENIO B cliydae HEYCTaHOBIICHUS
cpoka ciyxObl. Ecnu ykazaHHoe TpeOGoBaHUE HE YIOBJIETBOPEHO B TEUEHHUE JBAJALATH JHEU CO JIHS €ro
MpeIbsABICHUS MOTpeOUTENEM WM OOHApYKEHHBIM UM HEJOCTAaTOK TOBapa SBIISETCS HEYCTPAaHUMBIM,
MOTPEOUTENH 110 CBOEMY BBIOOPY BIIpaBe MPEABIBUTH U3TOTOBUTENIO (YIIOJTHOMOYEHHOM OpraHU3aui Win
YIOJHOMOYEHHOMY HMHJAWBHUIyaJbHOMY MpEeANPUHUMATEN0, HUMIIOPTEPY) HHBIE IPETYCMOTPEHHBIE
nyHkToM 3 cratbu 18 HacTosmero 3akoHa TpeOOBaHHUS WJIM BO3BPaTUTh TOBAap W3TOTOBUTEIIO
(YrOJTHOMOYCHHOH OpraHu3alid WIA YHOJHOMOYCHHOMY HHAWBUIYAIbHOMY IPEIIPHHUMATEINIO,
UMIOPTEPY) U NOTPeOOBATh BO3BPATA YINIAUEHHOM JEHEKHON CyMMBI.

(. 6 B pen. @enepanbHoro 3akoHa oT 21.12.2004 N 171-D3)

Ctatba 20. YcTpaHeHMe HeaOoCTaTKOB ToBapa wu3rotoButenem (npoaasBuoM,
YNOSIHOMOYEHHOW opraHusaumen unm YNOSTHOMO4YEHHbIM MHAMBUAYANbHbIM
npeanpuHMMartenem, MMNOpTepomMm)

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

1. Ecniu cpok ycTpaHeHHs HeIOCTaTKOB TOBapa HE OINpe/esieH B MUCbMEHHOM (hopMe cornanieHueM
CTOpPOH, 3TH HEJOCTAaTKU JIOJKHBI OBITH YCTPaHEHbl U3rOTOBUTENEM (IIPOJABLOM, YMOJIHOMOYEHHOMN
OpraHu3alieil WiIu  yINOJHOMOYEHHBIM  HMHIUBUAYAIbHBIM  MpeINpUHUMATEIEM, HMIIOPTEPOM)
HE3aMeUINTEIbHO, TO €CTh B MUHHMAIIbHBI CPOK, OOBEKTUBHO HEOOXOJMMBIN Al UX YCTpaHEHHUS C
y4eToM OOBIYHO HpHMeHseMOoro croco6a. Cpok ycTpaHEHHS HEIOCTaTKOB TOBapa, OMpEAETseMBIi B
MMCBMEHHOU (popmMe corsamieHneM CTOPOH, He MOXKET MPEBBIIATh COPOK MAThH AHEH.

B cnydae, ecniu Bo Bpems ycTpaHEeHHsI HEJJOCTaTKOB TOBapa CTAaHET OYEBUIHBIM, YTO OHU HE OYAyT
yCTpaHEeHbl B OIpPENEICHHBIA COTJAllEeHHEM CTOPOH CPOK, CTOPOHBI MOTYT 3aKJIIOYHUTh COIJIAIICHHE O
HOBOM CpPOKE YCTpaHEHUs HEIOCTaTKOB ToBapa. lIpu 3TOM OTCyTCTBHE HEOOXOIMMBIX Ui YCTPAHEHUS
HEJ0CTAaTKOB TOBapa 3alacHbIX YacTel (Aeraseil, MmaTepuanos), 000pydOBaHUS WM MOJO0OHbBIE TPUYUHBI
HE SIBIIIOTCS OCHOBAHHMEM JIJIsl 3aKIFOYCHHS COTJIAlIEHUSI O TAKOM HOBOM CpPOKE W HE OCBOOOXKIAIOT OT
OTBETCTBEHHOCTH 33 HapyLIEHUE CPOKA, ONPEEICHHOTO COIIallIEeHUEM CTOPOH MEPBOHAYAIIBHO.

(m. 1 B pen. ®eaepanbHoro 3akona ot 25.10.2007 N 234-03)

2. B oOTHOWmEHMM TOBapOB JUIUTEIBHOIO TMOJIb30BaHMUS M3TOTOBUTENb, TpoJaBel] JHOo
YIIOJIHOMOYEHHAs! OpPTaHu3alsl WM YIOJHOMOYEHHBIH MHIMBUAYAJIbHBINH MPEINPUHUMATENb O00S3aHbI
IpU TPEeIbSBICHUH MNOTPEOUTENEM YKa3aHHOTO TpeOOBaHUS B TPEXJAHEBHBIM CpPOK O€3BO3ME3IHO
MPEJOCTaBUTh MOTPEOUTEIIO HA IEPUOJI PEMOHTA TOBAp JUIUTEIBHOTO MOJIb30BaHMsI, 001aJat0ui ASTUMHU
K€ OCHOBHBIMH MOTPEOUTEIHCKMMH CBOMCTBaMHU, 00ECIIEUUB JIOCTAaBKY 3a cBOH cueT. IlepeueHs ToBapoB
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JUTUTENIBHOTO MOJIb30BaHMs, Ha KOTOPbIE yKa3aHHOE TPEOOBAHUE HE PACIPOCTPAHSIETCS, YCTaHABIUBACTCS
IIpaBurensctBoM Poccuiickoit denepanuu.

(B pen. ®enepanbubix 3ak0HOB 0T 17.12.1999 N 212-D3, ot 21.12.2004 N 171-D3, ot 25.10.2007 N 234-
®3)

3. B cimy4ae ycTpaHeHUs HEAOCTAaTKOB TOBAapa TApaHTUIHBIN CPOK Ha HETO MPOUIEBACTCS HA IEPHOI,
B TE€YEHHE KOTOPOTO TOBAp HE HCIIOJIB30BAJICSA. YKA3aHHBIM MEPHOJA HCUHCISETCS CO JHS OOpalieHus
notpedutens ¢ TpeboBaHreM 00 YCTpaHEHWH HEIOCTAaTKOB TOBapa JO THS BBIJAYM €r0 10 OKOHYAHUHU
pPEMOHTA. HpI/I BbIJIA4Y€ TOBapa HU3roOTOBUTCIIb (HpOI[aBeII, YIIOJITHOMOUYCHHAA oOpraHu3anusa HWIn
YIOJHOMOYEHHBIN HHIUBUAYAIbHBIHN IPEANPUHUMATENb, UMIOPTEP) 00sI3aH MIPEIOCTABUTH B MMCbMEHHOM
dbopme motpebuTento MHPOpPMALIMIO O JaTe oOpaleHus NmoTpeduTens ¢ TpeOoBaHWEM 00 yCTpaHEHUU
OoOHapyXEHHBIX WM HEIOCTaTKOB TOBapa, O Jare IepeJadyd ToBapa IOTPEOWTENeM sl yCTpaHEHHs
HE/IOCTaTKOB TOBapa, O JIaTe YCTPAHEHHWS HEIOCTATKOB TOBAapa C MX ONMCAaHHEM, 00 HCIOJH30BAHHBIX
3aIllaCHBbIX YacCTiaX (HeTaJ'IfIX, MaTepI/Ianax) M O OaTc€ BblJa4YXW TOBapa HOTpe6I/ITCJ'IIO II0 OKOHYAaHUU
yCTpaHEHUs HEJIOCTATKOB TOBapa.
(B pen. ®enepanbHOro 3akoHa ot 25.10.2007 N 234-03)

4. Ilpu ycTpaH€eHMH HEIOCTATKOB TOBAapa MOCPEICTBOM 3aMEHbl KOMIUICKTYIOIIErO0 W3JACNIHS WU
COCTaBHOM YaCTH OCHOBHOI'O M3JENMs, Ha KOTOPbIE YCTAHOBJICHBI T'apaHTUWHBIE CPOKH, HA HOBBIE
KOMILJICKTYIOIIEe HM3JeNie WJIH COCTaBHYIO YacTh OCHOBHOTO W3JICIHS YCTAHABIIMBACTCS TapaHTUHHBIN
CpOK TOH K€ MPOAOIKUTCIBHOCTHU, YTO M HA 3aMCHCHHBIC KOMINICKTYIOIICC U3ICTINEC NI COCTAaBHYIO 4aCTh
OCHOBHOTO H3JICJIHS, €CJIH MHOE HE TIPS TyCMOTPEHO JIOTOBOPOM, M TAPAHTUIHBINA CPOK HCUUCIISICTCS CO JTHS
BBIJIAYH MTOTPEOUTEITIO 3TOTO TOBapa 10 OKOHYAHHH PEMOHTA.

(1. 4 B pen. @enepanbHoro 3akoHa oT 17.12.1999 N 212-D3)

CrtaTtbs 21. 3amMeHa TOBapa HeHagnexawero KadecTea

1. B cinyqae oOHapyXxeHUsI IOTPEOUTENIEM HEJOCTATKOB TOBApa M MPEAbSIBICHHS TPEOOBAHUS O €T0
3aMeHe mpojaBen  (M3rOTOBUTENb,  YIIOJHOMOYCHHAs  OpraHW3alus WIA  YIOJHOMOYCHHBIN
WH/IMBUYIbHBIHA MTPEIIIPUHUMATEb, UMIIOPTEP) 00513aH 3aMEHUTh TaKOH TOBAap B TCYCHUE CEMU JIHEH CO
IHS TIPEABSBICHUAS YKa3aHHOTO TPeOOBaHUSI MOTpeOHTENeM, a MPH HEOOXOAMMOCTH JOMOJHUTEIHHON
MPOBEPKH KadyecTBa TAKOTO TOBapa MpPOJABIOM (M3TOTOBHUTEJIEM, YIIOJHOMOYCHHOW OpraHU3aIleld I
YIIOJTHOMOYCHHBIM MHIUBHUIYaIbHBIM MPEIIPUHUMATEIEM, UMIIOPTEPOM) - B TEUCHUE JBAJIATH JHEH CO
TIHSI TIPEIbSIBIICHUS] YKa3aHHOTO TPEOOBaHMS.

Ecmu Yy mnOpoaaBna (I/ISI‘OTOBI/ITGHH, ynOJ'IHOMO‘I@HHOﬁ opraHu3anvi WJInW YIIOJHOMOYCHHOTO
HHAUBUAYAJIBHOI'O IMPEANIPUHNUMATEIIA, HMnopTepa) B MOMCHT IPCABABIICHUSA Tpe6OBaHI/I$[ OTCYTCTBYCT
H606XO,HHMbIﬁ U1 3aMCHBI TOBAp, 3aMCHaA JOJIZKHA OBITE INpoBCACHAa B TCUYCHUC MECiALa CO IHA
IpCaAbABICHUA TAKOI'O Tpe60BaHI/I${.

B paitonax Kpaiinero CeBepa W mpupaBHEHHBIX K HUM MECTHOCTAX TpeOOBaHHE MOTPEOUTENS O
3aMeHe TOBapa MOJJIEKUT YAOBIETBOPEHHUIO MO €ro 3asBICHHUIO B CPOK, HEOOXOAUMBIN ISl OYEpEeTHOM
JOCTaBKM COOTBETCTBYIOIIETO TOBapa B 3TU PailOHBI, B Cllydyae OTCYTCTBHS Yy MpojaBlia (M3TOTOBUTENS,
YIOJHOMOYEHHOW OpraHu3alud WA  YINOJHOMOYEHHOTO HWHJMBHUAYAJIBHOTO MpPEANPUHUMATENS,
UMITOpTEpa) HEOOXOJUMOTO ISl 3aMEHBI TOBAapa Ha JeHb MPEAbIBICHUS YKa3aHHOTO TpeOOBaHUSI.

Ecnu nns 3ameHbl TOBapa Tpe6yeTc;1 Oosee cemu ,Z[Heﬁ, 110 Tpe6OBaHI/IIO HOTpC6I/ITeJ'I$I mpoaaBe
(I/I3FOTOBI/IT6J'IB 0o VIIOJIHOMOYCHHAsA OpraHu3alusa HWJIn yHOJIHOMO‘lCHHBIﬁ HHI[HBHZ[yaHLHLIﬁ
Hpe,Z[HpI/IHI/IMaTeJIB) B TCUCHHUC TPCX JHEHU co IHSA MMPpEABABICHUA Tpe6OBaHI/ISI 0 3aMCHC TOBapa 00s13aH
6C3B03MC3I[H0 npeaoCTaBUTh HOTpe6I/ITeJ'IIO BO BPCMCHHOC IIOJIb30BAHUC HaA MCEpHUOA 3aMCHBI TOBAp
JJIIUTCIBHOTO IIOJIB30BaHMA, 06.]'[8.2(8.}0]_]_[1/1171 OTHUMHU XK€ OCHOBHBIMHU HOTpC6I/ITCJIBCKI/IMI/I CBOﬁCTBaMH,


https://login.consultant.ru/link/?req=doc&base=LAW&n=72075&date=27.04.2026&dst=100092&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&date=27.04.2026&dst=100101&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72055&date=27.04.2026&dst=100046&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72055&date=27.04.2026&dst=100046&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72055&date=27.04.2026&dst=100047&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72075&date=27.04.2026&dst=100093&field=134

o0ecIeynB ero I0CTaBKy 3a CBOM c4eT. DTO MPABUIIO HE PACIIPOCTPAHSETCS Ha TOBAPHI, IEPEYCHb KOTOPHIX
OTIPEEIIAETCS B COOTBETCTBUU C ITYHKTOM 2 cTaTthu 20 HacTosmero 3akoHa.
(B pen. ®enepanbHbix 3aKkoHOB 0T 21.12.2004 N 171-3, ot 25.10.2007 N 234-D3)

2. ToBap HeHaJUIEKAIETO Ka4eCTBA JOJHKEH OBITh 3aMEHEH Ha HOBBIM TOBAp, TO €CTh HA TOBAap, HE
OBIBIINI B YIIOTPEOICHHUH.

[Ipu 3ameHe ToBapa rapaHTUMHBIN CPOK UCUUCIISIETCS 3aHOBO CO JIHA MIEpeAayu TOBapa NOTPEOUTEIIO.
Ctatbsa 22. CpoKM yAOBNEeTBOPEHUA OTAENbHbLIX TPpeboBaHUM noTpedbuTtens
(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

TpeboBanusi moTpedOUTENST O COPa3MEPHOM YMEHBIIEHWH MOKYMHOW II€Hbl TOBapa, BO3MEIICHUU
pacxo/soB Ha UCIHpPABIEHHWE HEIOCTAaTKOB ToOBapa MOTpPeOUTENEeM WM TPEThUM JIMIIOM, BO3BpaTe
yIUIAYeHHOW 3a TOBAap JEHEKHOM CYyMMBI, a TaKke TpeOOBaHUE O BO3MEILIEHUH YOBITKOB, IPUUYUHEHHBIX
MOTPEOUTENI0  BCIEACTBUE IMPOJAXKHM TOBapa HEHAJIEXkKAIlero KadecTBa JIMOO MPENOCTaBICHUS
HEeHaJuIexaleil MHPOpMalMUd O TOBape, MNOJUISKHUT YIOBIECTBOPEHHIO NPOJABIOM (HU3rOTOBUTENEM,
YIOJHOMOYEHHONW OpraHu3anueil Wid YIOJHOMOYEHHBIM HWHIUBUAYAJIbHBIM MpeInpUHUMATENEM,
UMIIOPTEPOM) B TEUEHUE JIECATHU AHEU CO THS MPEAbIBICHUS COOTBETCTBYIOLIETO TpeOOBaHUS.

(B pen. ®enepanbHoro 3akona ot 25.10.2007 N 234-03)

Ctatba 23. OTBeTCTBEHHOCTb npoaaBua (u3rotoBuTens, YNONMHOMO4YE€HHOMU
OopraHusauum unum yrnosiIHoMO4YeHHOro MHAMBUAYanbHOro npeanpuHMMaTens, umnopTtepa)
3a NpPOCpPOUKY BbINOSIHEHUA TpeboBaHUM noTpedbuTtens
(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

1. 3a HapyIIeHne MpeTyCMOTPEeHHBIX cTaThsiMu 20, 21 n 22 HacTosImero 3aKoHa CPOKOB, a TAKXKE 3a
HEBBITOJIHEHHE (33JICPKKY BBITIOJHEHHSI) TPEOOBaHMS MOTPEOUTENS O MPEAOCTABICHHH €My Ha TEPHO/T
peMOHTa (3aMEHBI) aHAJOTMYHOTO TOBapa MpojaBell (M3rOTOBHUTENb, YIIOJTHOMOUYCHHAST OPraHU3aIHs I
YIIOJTHOMOYCHHBI HHIUBHUIYyaTbHBIH TPEANPUHUMATEh, UMIIOPTED), JONMYCTUBIIUN TaKue HApyIICHHS,
yILIa4MBaeT MOTPEOUTEITIO 3a KXl JCHb MPOCPOYKH HEYCTOWKY (TICHIO) B pa3Mepe OJHOTO TPOIIEHTa

IIEHBI TOBapA.
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Ecin uHOE HE yCcTaHOBIIEHO 3aKOHOM, CyMMa HEYCTOWKH (TIEHH), ONPEICICHHON B COOTBETCTBUU C
HACTOSIIIEH CTAaThEeH, HE MOXET NPEBBIMIATh CYyMMY, YIUIAYEHHYIO MOTPEOUTENIEM IO JOTOBOPY KYILIU-
npojaku ToBapa. Eciu nojyiexanias yriare HeycToiika sBHO HeCOpa3MepHa IMOCIICACTBUSIM HapyIICHUS
00513aTeNIbCTBA, Cy/l BIPAaBE YMCHBIIUTH HEYCTOMKY.

(a63ar BBeieH DenepanbHbpIM 3aKk0HOM OT 28.12.2025 N 500-D3)

Ilena TOBapa ompeneNseTcsi, UCXOJ W3 €ro IICHBI, CYIECTBOBABIIEH B TOM MECTE, B KOTOPOM
TpeOOBaHME TMOTPEOUTENsT JODKHO OBbUIO  OBITH  YIOBIECTBOPEHO MPOJABIOM (M3FOTOBHTEIIEM,
YIIOJITHOMOYCHHOW OpraHM3alueil WM YIOJHOMOYEHHBIM HWHIUBUAYAIbHBIM MPEINPUHHUMATEIIEM,
UMIIOPTEPOM), B JICHb JOOPOBOJIBHOTO YIOBIETBOPCHHS TAKOTO TPEOOBAHWS WJIM B JICHb BBIHECCHHS
CyneOHOro pelieHus, eciiu TpedoBaHue JOOPOBOIBLHO YAOBIETBOPEHO HE OBLIO.

(B pen. denepanpHOro 3akona ot 21.12.2004 N 171-D3)

2. B ciyuae HEeBBIMOHEHUS TPEOOBAHHI IOTPEOUTENS B CPOKHU, MPEAYCMOTPEHHBIE cTaThsimu 20 - 22
HACTOSIIIEro 3aKoHa, MOTpeOMTeNs BIpaBe MO CBOEMY BBIOOPY MPEIbSIBUTH HHBIE TpPEOOBAHUSA,
YCTaHOBJICHHBIE CTaThel 18 HacTosiero 3akoHa.
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Cratba 23.1. [llocneactBusi HapyweHUs  npoadaBLOM CpoKa nepegauu
npeaBapuTesibHO ONJIaY€HHOro ToBapa noTpedbuTento

(BBenena denepanbHbIM 3aK0HOM OT 25.10.2007 N 234-D3)

1. JloroBop KyIUIM-IIpOJAaXH, MPeIycCMaTpUBAIOIIUNA O0s3aHHOCTb MOTPEOUTEINS MpEeABaAPUTEIHHO
OIUIaTUTh TOBAp, JOJDKEH COJIEPKATh YCIOBHE O CPOKE NEpeaur ToBapa NOTPEOUTENIO.

2. B cnydae, ecnu mpojaBell, MOJIYYUBIIUNA CYyMMY IPEIBAPUTEILHON OIUIAThl B ONpPEAEICHHOM
JIOTOBOPOM KYIUTU-TIPOAAXKU pa3Mepe, He MCIOIHUI 00sI3aHHOCTh IO Iepelaye ToBapa MOTPEeOUTENIO B
YCTaHOBJIEHHBIH TaKUM JOTOBOPOM CPOK, HOTPEOUTEIND 110 CBOEMY BBIOOPY BIIpaBe NOTPEOOBATH:

IepeAadn OIJIa4eHHOI0 TOBapa B YCTAHOBJICHHBIN UM HOBBIN CPOK;
BO3BpaTa CyMMBI IIPEIBApUTEIBHON OIUIATHI TOBAPA, HE MEPEIAHHOTO MPOIABIIOM.

[Ipu 3TOM noTpeduTensb BrpaBe MOTPEOOBATH TAKXKE MOJTHOTO BO3MEIEHUS YOBITKOB, TPUUNHEHHBIX
€My BCJEICTBHE HapyIIEHHS YCTAaHOBJIEHHOIO JOTOBOPOM KYIUIM-TIPOJaKU CpOKa Mepenadu
IIPEJBAPUTENILHO OINIAYEHHOI'0 TOBapa.

3. B cmyyae HapylieHus YCTAHOBJIEHHOTO JOTOBOPOM KYIUIM-TIPOJ@XH CpOKa Iepenadu
MIpPeIBAPUTENILHO OIJIAYEHHOTO0 TOBapa MOTPEOMTENI0 MpoJaBel] YIUIadMBaeT €My 3a KaxIblid JeHb
MIPOCPOYKH HEYCTOMKY (II€HU) B pa3Mepe MOJIOBUHBI MPOIIEHTA CYMMBI PEABapUTEIHHON OILIaThl TOBApA.

Heycroiika (meHH) B3BICKMBAETCS CO JIHS, KOTJa IO JIOTOBOPY KYIUIM-TIPOJAXKH Iepejaada ToBapa
MOTPEOUTENO JA0DKHA OblIa OBITH OCYIIECTBJICHA, O JHS TEpenadd ToBapa MOTPEOUTEII0 WM 10 JTHS
YIOBJICTBOPEHUS TPEOOBAHHMS MMOTPEOUTEIIS O BO3BpATE €My IPEIBAPUTEILHO YILIAYCHHONW UM CYMMBI.

Cymma B3BICKAHHOH MOTpeOUTENIeM HEYCTOWKM (IIeHM) HE MOXET IMpPEeBBIaTh CyMMY
MIpe/IBApUTENILHOM OIIaThl TOBApa.

4. TpeboBaHus MoTpeOUTEN O BO3BpATE YIJIAUEHHOI 3a TOBAp CYMMBI U O TOJHOM BO3MEILIEHUU
yOBITKOB TMOJIIEKAT YJOBJIETBOPEHUIO IMPOJABLIOM B TEUEHUE MAECATH IHEH cO JHS MpPeIbsSBICHUS
COOTBETCTBYIOIIErO TpeOOBaHMUSI.

5. TpeOoBaHusI MOTPEOUTEINS, YCTAHOBICHHBIC ITYHKTOM 2 HACTOSIIEH CTaThW, HE MOJUIeKAT
YIOBJICTBOPEHHUIO, €CIIM MPOJaBell JOKXKET, 4YTO HapyIICHHE CPOKOB Tepelayd TOTPEOUTENO
MPEBAPUTEIILHO OIUIAYEHHOTO TOBapa MPOM30ILIO BCJICICTBHE HEMPEOIOIMMOM CHIIBI WM 10 BUHE
MOTPEOUTEIIS.

Ctatba 24. PacuyeTbl ¢ notpebutenem B crniyvyae npuodGpeteHns MM ToBapa
HeHaanexallero KayecTBa

1. IIpu 3ameHe TOBapa HEHAJIEKAIIETO KaueCTBA Ha TOBAP ATOH K€ MapKH (ITUX K€ MOJIENU U (HIIH)
apTUKYJa) mepepacueT IeHbl TOBapa He MPOU3BOAUTCS.
(B pen. denepanpHoro 3akona oT 25.10.2007 N 234-D3)

2. HpI/I 3aMCHC TOBAapa HCHAJICKAIICIO KAa4YCCTBA Ha TaKoOM Ke TOBAp I[pyl“Oﬁ MapKu (MOI{CHI/I,
apTI/IKYJ'Ia) B CJIydaec, €CJIM 1I€Ha TOBapa, IMOoJJICKAICTrOo 3aMCHE, HMKE LICHBI TOBApa, NPCA0CTABICHHOTO
B3aMCH, HOTpCGI/ITCJIB JAOJDKCH OOTUIATUTH PAa3HHUIY B LICHAX; B CJIy4dac, €CJIU LICHA TOBAapa, MmoAJICKalero
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3aMCHC, BBIIIC LICHBI TOBAapa, MpCAOCTABJICHHOTO B3aMCH, PAa3HHMIIA B ICHAX BBITIJIAYUBACTCA HOTpe6I/ITeJIIO.
Ilena ToBapa, MOAJEXkAILIEr0 3aMEHE, ONpPENEsIeTCs Ha MOMEHT €ro 3aMeHbl, a €clIu TpeOoBaHHE
noTpeOuTelIsl HE YJOBIETBOPEHO MIPOAABIIOM, LIEHA 3aMEHSIEMOro ToBapa U LieHa IepeaBaeMoro B3aMeH
TOBApa ONPEEIISIOTCS HA MOMEHT BBIHECEHHS CY/I0M PELICHNUs O 3aMEHe TOBapa.

(B pen. ®enepanbHOro 3akona ot 17.12.1999 N 212-03)

3. B ciyuae mpenbsiBieHUs NOTpeOuTeneM TpeOOBaHUS O COPAa3MEPHOM YMEHBIIEHUM MOKYITHON
LCHBI TOBAapa B paCyCT NPUHUMACTCA LI€HA TOBAapa HAa MOMCHT HPCAbABICHUA HOTp€6I/IT€JI€M Tpe6OBaHI/I$I
00 yIleHKe WM, €CIIi OHO J0OPOBOJILHO HE YIOBIIETBOPEHO, HA MOMEHT BBIHECEHHS CYZOM DPEIICHUS O
COpPa3MEPHOM YMEHBIIEHUH MOKYTHOM LIEHBI.

(. 3 B pea. @enepanbHoro 3akoHa oT 17.12.1999 N 212-D3)

4. Tlpu BO3BpaTe TOBapa HEHAJUICKAIIErO KayecTBa MOTPEOUTENb BIpaBe TPeOOBATh BO3MEIICHUS
Pa3HUIBI MEXIY IIEHOW TOBapa, yCTAaHOBJIEHHOW IOTOBOPOM, M IIEHOW COOTBETCTBYIOIIETO TOBapa Ha
MOMEHT J00pOBOJBLHOTO YAOBJIETBOPEHHUS TAaKOTO TpeOOBaHUs WM, €Clii TpeOoBaHME HOOPOBOJBHO HE
y,HOBJ'IGTBOpeHO, Ha MOMCHT BBIHCCCHUA Cy,I[OM pemeHI/m.

(1. 4 BBeien @enepanbHBIM 3aKOHOM OT 17.12.1999 N 212-D3, B pea. ®enepanpHoro 3akona ot 21.12.2004
N 171-®3)

[Ipn BoO3BpaTe TEXHUUYECKH CJIOKHOTO TOBapa HEHAJJICKAIEro KadyecTBa TMOTPEeOUTENh BIIPaBe
TpeOOBaTh BO3MEIIECHUS pPa3HUIIBI MEXKAYy IIEHOW TOBapa, YCTAHOBJICHHOW JOTOBOPOM, M IIEHOU
AQHAJIOTUYHOTO TO TEXHWYECKUM M OKCIUTYaTallMOHHBIM XapaKTePUCTUKAM, OOIaJaloIIero TaKOM ke
CTENEHBIO M3HOCA W TOTO K€ Troja BBIITyCKAa COOTBETCTBYIOIIEIO TOBAapa Ha MOMEHT JOOPOBOJILHOTO
YAOBJICTBOPECHUST TPEOOBAaHMS WJIH, €CIU TpeOOBaHUE ITOOPOBOJIHBHO HE YAOBJIETBOPEHO, HA MOMEHT
BBIHECEHUsI CynoM pemieHusa. [lojiokeHuss B 4acTh ONpPEACNICHUS TAKOW pa3HUIIbl, YCTAHOBJICHHbBIC
HACTOSIIUM ab3a1eM, He IPUMEHSIFOTCS, €CITH TIPH 3aKII0UEHUH IOTOBOPa MOTPEOUTENh OB YMBIIIICHHO
BBEJICH MPOJABIIOM B 3a0JIY)KJICHHE OTHOCHUTEIHHO TEXHUUYECKUX U IKCILTyaTalMOHHBIX XapaKTEPUCTHK,
CTENEHW HW3HOCAa W TOJa BBIMTyCKAa TOBapa, YTO NPHUBEIO K MPUOOPETCHHIO TOTPEOUTENIEM TOBapa,
XapaKTePUCTUKH KOTOPOTO CYIIECTBEHHO OTJIMYAIOTCS OT XapaKTEPUCTHUK, YKa3aHHBIX B JIOTOBOPE KyIUIH-
npoaaku. B TakoMm ciyyae MpUMEHSIOTCS TIOJIOKCHHS, YCTAaHOBJICHHBIC a03aIieM MEepBHIM HACTOSIIETO
MYHKTA.

(a63ar BBeieH denepanbHbpIM 3aKk0HOM OT 28.12.2025 N 500-D3)

5. B cimydyae BO3BpaTa TOBapa HEHAIJIC)KAIETO KAvyecTBa, MPOJAHHOTO B KPEIHT, MOTPEOUTEIIO
BO3BpalllacTcs yIUIaueHHas 3a TOBap JICHEXKHAs CyMMa B pa3Mepe IMOTallleHHOTO KO JHIO BO3BpaTa
YKa3aHHOTO TOBapa KPEIuTa, a TAK)KE BO3MEIIACTCs IJIaTa 3a MPEeA0CTaBICHHE KPEIUTa.

(. 5 B pen. @eaepanbHoro 3akona ot 21.12.2004 N 171-D3)

6. B ciiyuae Bo3Bpara ToBapa HEHaJUIEXKAIEro KayecTBa, MPUOOPETEHHOI0 NOTPEeOUTEIEM 3a CUET
NOTPEOUTENILCKOTO KpeauTa (3aiiMa), mpoiaBel] 00s13aH BO3BPATUTh NOTPEOUTENIO YIIJIAaU€HHYIO 32 TOBAp
JCHEeXKHYI0 CyMMY, a TaKKe BO3MECTUTh YIUIAUEHHbIE MMOTPEOUTENIEM IPOLIEHTHl U MHbBIC IJIATEXKH 110
JOTOBOPY MOTPEOUTENHCKOTO KpeauTa (3aiima).

(. 6 BBeneH PenepanbHbIM 3ak0OHOM OT 21.12.2013 N 363-D3)

CraTtba 25. NMpaBo noTpebuTensa Ha o6MeH ToBapa Hagnexallero KayecTea

1. TlotpeOutenp BrmpaBe OOMEHSTH HEMPOJOBOJILCTBEHHBIM TOBap HAJUIEKAIIEro KayecTBa Ha
AaHAJIOTMYHBIA TOBAp y MpPOJaBIia, Y KOTOPOTO 3TOT TOBap ObLT MPUOOPETEH, €CIM YKa3aHHBIN TOBap HE
nojoten no gopme, rabapuram, pacoHy, pacBETKE, pa3Mepy WIH KOMILIEKTAIUH.

(B pen. ®enepanpHOro 3akona oT 17.12.1999 N 212-03)
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[Torpeburens uMeeT NMpaBO Ha OOMEH HENPOJOBOJLCTBEHHOTO TOBapa HAIJICIKAILEr0 KadecTBa B
TE€YEHHUE YETHIPHAATH JHEH, HE CUMTAs JHS €0 MOKYIKH.

OOMeH HEempoI0BOJILCTBEHHOTO TOBapa HaJIeKAIIEr0 Ka4eCcTBa MPOBOIUTCS, €CIIM YKA3aHHBIN TOBap
HEe ObUT B YHMOTPEOJICHWH, COXpPAaHEHBI €ro TOBApPHBIA BHJI, IMMOTPEOUTEILCKHE CBOWCTBA, IIOMOBI,
(habpuvHbBIE SIPIBIKH, a TAK)KE UMEETCS TOBAPHBIN YEK WIIM KAaCCOBBIN YeK JIMOO MHOM IMOATBEP K TAFOIINAN
OTUIATy YKAa3aHHOTO TOBapa JOKyMeHT. OTCYTCTBUE Y IOTPEOHUTENST TOBAPHOTO YeKa MIIM KaCCOBOTO YeKa
MO0 MHOTO TIOTBEPKIAIONIECTO OIUIATy TOBapa MOKYMEHTA HE JIMIIAST €r0 BO3MOKHOCTH CCHUIATHCS Ha
CBUJICTEIIHCKUE TTOKAa3aHMUs.
(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

[lepeuenr TOBapoB, HE MOJUIEKAIIMX OOMEHY IO OCHOBAaHHUSM, YKa3aHHBIM B HACTOSIIEH cTaThe,
yrBepxkaaercs [IpasurensctBom Poccuiickont @enepanumn.

2. B cnyyae, eciiv aHaJIOTHYHBIN TOBap OTCYTCTBYET B MPOJaKe HA IEHb 00paIlleHUs MOTPeOUTENs K
MIPOJIaBIly, MOTPEOUTENb BIPABE OTKA3aThCsl OT HCIIOIHEHUS J0TOBOpPA KYIUIM-TIPOJaKd U MOTPeOOBaTh
BO3BpaTa YIUIAY€HHOM 3a yKa3aHHBIM TOBap JAEHEXHOW cyMMbl. TpeboBaHue moTpedutesns o BO3BparTe
YIUTAYE€HHOM 3a YKa3aHHBIA TOBAP JIEHEKHOM CyMMBI IOJUIEKHUT yIOBJIETBOPEHUIO B TEYEHHUE TPEX JHEHN CO
JIHSI BO3BpaTa yKa3aHHOTO TOBapa.

[lo cornamenuto moTpeOUTENs C MPoAaBIOM OOMEH TOoBapa MOXET ObITh MPEAYCMOTPEH IpH
MOCTYIUIEHUH aHAJIOTMYHOTO ToBapa B mpojaxy. [IponaBen o0s3aH He3aMeUIMTENBHO COOOIIUTH
MNOTPEOUTEIIO O NOCTYIUIEHUH aHATOTMYHOIO TOBapa B MPOJAXKY.

(. 2 B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Cratba 26. YTpaTtuna cuny. - ®eagepanbHbivi 3aKoH oT 25.10.2007 N 234-®3.
CrtaTtbs 26.1. AncTaHUMOHHbIN CNOCOO Npoaaxu ToBapa
(BBenena denepanbHbIM 3ak0HOM OT 21.12.2004 N 171-D3)

1. JloroBop pPO3HUYHOW KYILIH-NPOJAKUA MOYKET OBITH 3aKIIOYEH HAa OCHOBAHWUU O3HAKOMIJICHHS
MOTPEOUTENIST C TPEAIOKEHHBIM MPOJIAaBIIOM OIMCAHHEM TOBapa IMOCPEACTBOM KaTaJOroOB, MPOCIEKTOB,
OyKJ1eTOB, (JOTOCHUMKOB, CPEICTB CBSI3H (TEIIEBU3NOHHOM, MOYTOBOH, PAIMOCBSI3H U JPYT'HX) MM UHBIMH
WCKJTFOYAIOIIMMU BO3MOYKHOCTh HEMOCPEICTBEHHOTO O3HAKOMJICHHS TOTPEOUTENS C TOBapoOM JIMOO
o0pa3ioM ToBapa TMpH 3AKIIOYCHHH TAKOTO JOroBOpa (IUCTAHIMOHHBIA CIIOCOO MPOJAXKU TOBapa)
croco6amu.

(B pen. denepanbpHoro 3akona ot 25.10.2007 N 234-D3)

2. [IpoaB1ioM A0 3aKJIIOUEHUS JOTOBOpA AOJKHA OBITH MPeIOoCTaBlieHa MOTpeOUTemnto nHdopmanus
00 OCHOBHBIX MOTPEOUTEIHCKUX CBOIMCTBaX TOBapa, 00 ajapece (MeCTe HaXOXKICHMs) IPOAABIa, O MECTE
M3TOTOBJIEHUS TOBapa, 0 MOJHOM (PMPMEHHOM HaMEHOBAHHUH (HAUMEHOBAHUH ) TIPOAaBIla (M3TOTOBUTEIS),
0 1eHe u 00 YCIOBHSIX MPUOOpPETEHHs TOBapa, O €ro JIOCTaBKE, CPOKE CIYXKObI, CPOKE TOJHOCTH W
TapaHTHUIHOM CpOKE, O MOPSJKE OIUIAThl TOBAapa, a TAKKE O CPOKE, B TEUEHUE KOTOPOro JEUCTBYET
MPEAJIOAKEHUE O 3aKITIOYEHUU JOTOBOPA.

Koncynprantllntoc: npumeydanue.
C01.09.2026 1. 2 ct. 26.1 nomonusiercs a63. 2 (P3 01 28.12.2024 N 546-D3). Cm. OyayIiyro pelakiuio.
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Koncynbrantlntoc: npumeyanue.

I1. 3 ct. 26.1 npu3Han yactuuyHo He cooTBeTcTBYroUMM Koncturynuu P® (Iloctanosnenue KC P® ot
17.02.2026 N 7-I1). O nmpaBoBOM PETryJIMPOBAHUH JI0 BHECEHHS COOTBETCTBYIOIUX U3MEHEHH CM. 1. 5
IlocTanoBneHus.

3. IloTpebuTeno B MOMEHT JIOCTaBKH TOBapa JOJDKHA OBITh B MMCBMEHHOW (hopMe mpenocTaBieHa
uHbopManusg 0 ToBape, MpeaycMoTpeHHas cratheil 10 HacTosimiero 3akoHa, a TaKkKe MPeILyCMOTPEHHAs
MYHKTOM 4 HACTOSIIEH cTaThl MHPOPMALIKS O TIOPAIKE H CPOKAX BO3BpaTa TOBApa.

Koncynbrantlntoc: npumeyanue.
C01.09.2026 1. 3 ct. 26.1 nononnsiercst ad3. 2 (P3 o1 28.12.2024 N 546-D3). Cm. Oyayuiyro peaakiuio.

Koncynbrantlntoc: npumedanue.

I1. 4 ct. 26.1 nmpu3Han yactuyHo He cooTBeTcTBYOoUUM Koncturynuu P® (Iloctanosnenue KC P® ot
17.02.2026 N 7-IT). O npaBoBOM PEryIUPOBAHUH /10 BHECEHHUS] COOTBETCTBYIOIIMX U3MEHEHUH CM. 1. 5
ITocTanoBieHus.

4. IloTpeOuTens BpaBe OTKA3aThCsl OT TOBapa B JIIOOOE BpeMs JIO €ro Mepeiadu, a Mmocie nepeaadn
TOBapa - B TEYEHUE CEMU JHEM.

B ciyuae, ecniu unpopMalius o IopsAKe U CpoKax BO3BpaTa TOBapa HaJUIeKaIero KauecTna He Oblia
MIPEeIOCTaBJIeHa B MMCbMEHHON (pOopMe B MOMEHT JIOCTaBKM TOBapa, MOTPEOUTENb BIpaBe OTKA3aThCsl OT
TOBapa B TEYEHHE TPEX MECSIEB C MOMEHTA Mepeaayu ToBapa.

Bo3Bpar ToBapa Haanexalero KauecTsa BO3MOXKEH B CITydae, €CJIM COXpaHEHBl €ro TOBapHBIi BUJ,
MOTPeOUTENLCKHUE CBOMCTBA, a TAKXKE JJOKYMEHT, OATBEPKIAI0UIUH (DaKT M YCIOBUS MOKYIKU YKa3aHHOTO
ToBapa. OTCyTCTBHE Y MOTPEOUTENS JOKYMEHTA, MOATBEPKAAI0NIEro (akT U YCIOBUS MOKYIKHA TOBapa, HE
JUIIAeT €ro BO3MOXKHOCTH CChLIAThCS HA Jpyrue J0oKa3aTelIbCTBa MPHOOpETEeHUs ToBapa y JaHHOTO
poJiaBLa.

[ToTpebuTens He BIpaBe 0TKA3aThCs OT TOBapa HAAJIEKAIlEro KaueCTBa, UMEIOIIEro MHANBUAYaIbHO -
OTpeJieNIieHHbIE CBOICTBa, €CIM YyKa3aHHBIH TOBAp MOXET OBITh MCIOJIb30BAH HCKIIOYUTEIHHO
MIPHOOPETAIOLIUM €0 MOTPEOUTENEM.

HpI/I OTKa3€ HOTpe6I/ITeJ'I5{ OT TOBapa IIpoAaBCl HOJLZKCH BO3BpATUTHL €MY HACHCKHYIHO CYyMMY,
YILNIAQYCHHYIO HOTpe6I/ITeJIeM o J0roBOpy, 3a HUCKIKYCHHEM pacXodOB IIPpOJdaBla Ha HOOCTABKY OT
HOTp€6I/ITeJ'IH BO3BpAIlICHHOI'O TOBapa, HC IIO3JJHEC YCM UYCPE3 IACCATH I[Heﬁ CO IHA MPCAbABICHUA
HOTpe6I/ITCJ'IeM COOTBCTCTBYIOLICTO Tpe60BaHI/I$I.

5. IlocnencTBus Mpoaaxu ToOBapa HECHAJIC)KAIICTO KAaYC€CTBA NUCTAHITHOHHBIM CII0COO0M Mpoaaxxu
TOBapa YCTAHOBJICHBI IMOJIOKCHUAMMU, ITPEAYCMOTPECHHBIMU CTATbAMUA 18 - 24 HaCTOAIICTO 3akoHa.

Cratba 26.2. NpaBuna npoaaxu otaenbHbIX BUAOB TOBapoOB
(BBeneHa denepanbubiM 3ak0oHOM OT 18.07.2011 N 242-D3)

[IpaBuna mpogaku OTHEIBHBIX BUIOB TOBAapoB ycTaHaBiuBaroTca IIpasurensctBoM Poccuiickoit
denepanuu.
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Maega lll. 3ALIUTA MPAB NMOTPEBUTENEW NPU BbINONHEHUN
PABOT (OKA3AHUU YCIIYT)

Ctatbsa 27. CpoKMU BbINOSIHEHUA paboT (OKa3aHus ycnyr)

1. HMcnomnurtens 00s3aH OCYLIECTBUTH BBINOJHEHHE palOOThl (OKa3aHUE YCIyTH) B CPOK,
YCTaHOBJICHHBIN MPaBUJIAMU BBIIIOJIHEHUS OTAEIBHBIX BUAOB padOT (OKa3aHUs OTAEIbHBIX BHJIOB YCIYT)
WIA JJOTOBOPOM O BBITIOJHEHUU PaboT (0KazaHWM yciyr). B moroBope o BBIMOJHEHUH PabOT (OKa3aHUH
YCIIYT) MOET IMPEAyCMAaTPUBATHCS CPOK BBIMIOJIHCHUS PA0OTHI (OKa3aHWS YCIYTH), €CJIH YKa3aHHBIMU
IIpaBWJIaMH OH HE TPEIyCMOTPEH, a TaKXkKe CPOK MEHBIIEH IPOJOJDKUTEIBHOCTH, 4YE€M CpOK,
yCT&HOBJ’ICHHBIfI YKa3aHHbIMU IIpaBUJIaMU.

2. Cpok BblIIOJIHEHUSI paOOTHl (OKa3aHUS YCIYTHM) MOJKET OIpeAesaThCs AaTol (MepuosioM), K
KOTOPO# 10JIKHO OBITh 3aKOHUEHO BBITIOJIHEHHE pabOThI (OKa3aHUE YCIYTrH) WiK (1) AaToH (Iepruoaom), K
KOTOPO HUCTIOJIHUTEINb JIOJIKEH MPUCTYIUTh K BBIMOJIHEHUIO paObOThl (OKa3aHUIO YCIYTH).

(B pen. @enepanbHoro 3aKoHa oT 17.12.1999 N 212-D3)

3. B ciiyuae, eciu BbIIIOJIHEHHE pabOThl (OKa3aHUE YCIyTH) OCYLIECTBIISIETCS MO YacTaM (J0CTaBKa
MEPUOANYECKON TIeYaTH, TEXHUYECKOe OOCITY)KMBaHHME) B TEUYCHHE CpOKa JEWUCTBHUS JIOTOBOpa O
BBITIOJIHEHUH paboT (0Ka3aHUM yCIyT), JOJHKHBI IPETyCMaTPpUBAThCS COOTBETCTBYIOLINE CPOKH (TIEPHUO/IbI)
BBITIOJTHEHUS TAKUX PaOOT (OKa3aHUS YCIIYT).

[To cornameHWrO CTOPOH B JOTOBOPE MOTYT OBITH MPEAYCMOTPEHBI TAKXKE CPOKU 3aBEPIICHHS
OT/IEIBHBIX ATANOB PAOOTHI (TPOMEKYTOUHBIC CPOKH ).
(. 3 BBeen denepanbHbIM 3ak0HOM OT 17.12.1999 N 212-D3)

Crtatba 28. lNocneacTtBMA HapylweHUS UCMOSIHUTENIEM CPOKOB BbINOJIHEHUS paboT
(okazaHusa ycnyr)

1. Ecnii vcnionHUTEh HAPYNIMII CPOKH BBITIOTHEHHs paboThl (OKa3aHUs YCIYTH) - CPOKH Hadalla
(W) OKOHYAHHUSI BBITIOJIHEHUS paOOThI (OKa3aHUs YCIYTrH) U (MJIU) MIPOMEKYTOUYHBIE CPOKH BBITTOJTHCHHS
paboThI (OKa3aHUS YCIAYTH) WIIK BO BPEMS BBITTOTHEHHS paOOThI (OKa3aHUs YCIYTH) CTAIO OYEBUIHBIM, YTO
OHa He OyJIeT BBINOJIHEHA B CPOK, IIOTPEOHUTENb 10 CBOEMY BEIOOPY BIIpaBe:

(B pen. denepanbHbix 3aK0HOB OT 17.12.1999 N 212-D3, ot 25.10.2007 N 234-D3)

HA3HAYUTH MCIIOJHUTEIIO HOBBIU CPOK;
(B pen. denepanbpHOro 3akona oT 17.12.1999 N 212-03)

IOPYYHUTH BBLIIIOJIHCHUC pa6OTBI (OKaSaHI/Ie YCJ'IyrI/I) TPETbUM JIMIIAM 3a PpPa3yMHYHO LCHY HIIN
BBIIIOJIHUTh €€ CBOMMHM CHJIaMH U HOTpe6OBaTL OT UCIIOJHHUTCIIA BOSMCIICHUA ITIOHCCCHHBIX PAaCX00B;

HOTpe6OBaTB YMCHBIICHUS LCHBI 3a BBITIOJIHCHUC pa6OTBI (OKa3aHI/Ie YCJ'IyTI/I);

OTKa3aThCsl OT UCMIOIHEHHS IOTOBOPA O BHITIOTHEHUH PAaOOTHI (OKa3aHUU YCIYTH).
(B pen. denepanpHOro 3akona oT 21.12.2004 N 171-D3)

[ToTpebutens BIpaBe MOTpeOOBATh TAaKKe MOJTHOTO BO3MEHICHHUS YOBITKOB, IPUYMHEHHBIX €My B
CBSI3H C HApYIICHHEM CPOKOB BBIMOJTHEHUS paOOTHI (OKa3aHUs YCIyTH). Y OBITKH BO3MEUIAIOTCS B CPOKH,
yCTaHOBJICHHBIE JIJIS1 YJIOBJIETBOPEHHS COOTBETCTBYIOIIUX TPEOOBaHU OTPEOUTEIIS.

(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)
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2. Ha3nauyeHHbIe MOTpeOUTEIeM HOBBIE CPOKH BBITIOJIHEHHS paOOTHI (OKa3aHUs YCIYTH) YKa3bIBAIOTCS
B JIOTOBOPE O BHITIOJIHEHUH PAa0O0THI (OKa3aHUU YCIYTH).
(B pen. ®enepanbHOro 3akoHa ot 17.12.1999 N 212-@3)

B cnysae mpocpoykd HOBBIX CPOKOB MOTPEOUTENh BIpaBE MPEAbSIBUTH HCIIOTHUTEIIO HHBIE
TpeOOBaHUs, YCTAHOBIICHHBIC ITYHKTOM | HACTOSIICH CTAThU.

3. llena BbITIOJIHEHHOW pabOTHI (OKa3aHHOW YCIyTrH), BO3Bpallaemasi MoTpeOUTesNto mpu OTKa3e OT
WCTIOJIHEHHUSI JIOTOBOpPA O BBINOJHEHUU paboOThl (OKAa3aHWU YCIYrd), a TaKKe YYHUThIBaeMas IpU
YMEHBIIIEHUH LIE€Hbl BBIOJIHEHHON paboThl (OKAa3aHHOM YCIIYI'W), ONpPENENAEeTCSs B COOTBETCTBUU C
nyHkTamu 3, 4 u 5 ctathu 24 HacTosIIero 3aKoHa.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

4. I1pu oTKa3e OT UCIIOJIHEHUS IOTOBOPA O BBIIIOJIHEHUH PabOThI (OKa3aHUU YCIYry) UCIIOJIHUTENb HE
BIIpaBe TpeOOBAaTh BO3MEIIEHUS CBOMX 3aTpar, MPOU3BEIACHHBIX B TIPOIECCE BBIMOJHEHHS pPabOTHI
(okazaHusl YCIyIM), a TaKKe IUIaThl 3@ BBIIOJHEHHYIO paboTy (OKa3aHHYIO YCIIYTY), 3a MCKIIIOUEHUEM
CITydJasi, €CJIM MOTPEOUTENh MPUHS BHITIOJHEHHYIO Pa0d0Ty (OKa3aHHYIO YCIIYTY).

(B pen. DenepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

AG3arr uckmmrodeH. - denepanbHbiid 3aKk0H oT 17.12.1999 N 212-03.

5. B ciyuae HapylieHHS YCTaHOBJIEHHBIX CPOKOB BBINIOJIHEHUS pabOThl (OKa3aHUs YCIYTd) WU
Ha3HAYEHHBIX MOTpeOUTEIeM HAa OCHOBAHMU IyHKTa | HACTOSIIEH CTaThU HOBBIX CPOKOB MCIIOJHUTENb
yIUIaYMBaET MOTPEOUTENIO 3a KaX bl JeHb (Yac, eCIl CPOK OMpEENIeH B yacax) MPOCPOUKHU HEYCTOMKY
(meHi0) B pa3mepe Tpex MPOICHTOB IICHBI BBHIMOJHEHUS padOThl (OKa3aHUs YCIYrd), a €clu IeHa
BBITIOJTHEHUST Pa0OThI (OKa3aHWsS YCIYyrd) TOTOBOPOM O BBIMIOJHEHWH paboT (OKa3aHWU YCIYT) He
ompeneneHa - oOmel IeHbl 3aka3a. JloroBOopoM O BBITOJTHEHHMH PAOOT (OKa3aHWM YCIYT) MEXIY
MOTPEOUTENIEM 1 UCTIOJTHUTEIIEM MOXKET ObITh YCTAaHOBJIEH 0OJiee BEICOKHI pa3Mep HEYCTONKHU (TIeHN).

(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

HeycTolika (1ieHs1) 3a HapyllleHue CPOKOB Haydaia BHIMOJIHEHUS pabOoThI (OKa3aHUs yCIyrH), ee dTana
B3BICKMBAETCS 32 KaXKIbIA JEHb (Yac, €Cli CPOK ONPE/ENICH B 4acax) MPOCPOYKH BIUIOTH JI0 Hadaja
BBITIOJIHEHUST Pa0OThl (OKa3aHWs YCIYrHW), €€ 3Tala WM NPEIbsSBICHUS NOTpeOuTeIeM TpeOOBaHUH,
MPEyCMOTPEHHBIX ITYHKTOM | HACTOSIIEH CTaThU.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Heycrolika (TieHs1) 3a HapyllIeHUE CPOKOB OKOHYAHUS BBINIOJHEHUS PaOOTHI (OKa3aHHUs YCIIyTH), €
JTana B3bICKMBACTCS 3a KAXKIBIH JCHb (Yac, €Clii CPOK OIpPEJEiICH B 4acax) MPOCPOYKH BIUIOTH O
OKOHYaHHUsl BBINOJIHEHHUS PAa0OOTHI (OKa3aHWs YCIYrW), €€ dSTalna WIA UPEAbsSBICHHS MOTPEOUTEIeM
TpeOOBaHUH, IPEITYCMOTPEHHBIX TYHKTOM | HACTOSIIECH CTaThH.

(B pen. denepanbpHOro 3akona oT 17.12.1999 N 212-03)

CYMMa B3BICKAHHOM HOTp€6I/ITCJ'IeM HGYCTOﬁKH (HCHI/I) HE MOZKCT IMPEBBIIIATh HCHY OTACIILHOTO BUIA
BBITIOJTHCHUA pa6OTBI (0Ka3aHI/I}I YCJ'I}/TI/I) nIn O6H_IyIO HCHY 3aKa3a, €CJIM IC€HAa BBITIOJIHCHUA OTACIBHOI'O
BHUJIa pa6OTBI (0Ka3aHI/I$I y'CJ'IyTI/I) HC oIIpeacyiCHa JOr0OBOPOM O BbIIIOJIHCHHUU pa6OTBI (OKa3aHI/II/I ycnyrI/I).

Pazmep HeycTONKH (TIEHU) OTIpeNieNnsIeTcs, UCXOAs U3 1IEHbI BBINOJHEHHUS PaboThl (OKa3aHUs YCIyTH),
a ecJIM yKa3zaHHas LieHa He OTpe/IesieHa, HCX0/s U3 o0Iel IeHbl 3aKa3a, CylIeCTBOBABIIEeH B TOM MecCTe, B
KOTOPOM TpeOoBaHHE MOTpeOUTeNs JODKHO ObIIO OBITH YAOBIETBOPEHO MWCIOJHHUTEIEM B JICHb
J0OPOBOJILHOTO YOBJIETBOPEHHSI TAKOTO TPEOOBAHUS WIIM B JIEHb BHIHECEHUS CYAeOHOTO pelIeHus], €CIu
TpeOOoBaHUE MOTPEOUTEINS JOOPOBOIBHO YIOBIETBOPEHO HE OBLIO.
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6. TpeboBanus MOTpeOUTENs, YCTAHOBJICHHBIE IMYHKTOM | HAaCTOSIIEd CTaThbU, HE TIOJUICkKAT
yIIOBJICTBOPEHUIO, €CITH MCIIOJTHUTEIh JOKAXKET, YTO HAPYIIICHHE CPOKOB BBITIOJHEHUS pabOThI (OKa3aHUs
yCIyTH) TMPOU3OIILIO BCIESACTBUE HEMPEOIOTUMOM CUITBI WM TI0 BUHE MTOTPEOUTEIIS.

Cratba 29. lNpaBa noTtpedbutensa npuv obHapyXeHUW HeA[OCTaTKOB BbINOSIHEHHOMN
paboTbl (OKa3aHHOM yCIyru)

1. IToTpeburens mpu 0OHAPYKEHUH HETOCTATKOB BHITIOJIHEHHON paboThI (OKa3aHHOM YCITyTH) BIIPaBe
10 CBOEMY BBIOOpY OTPEOOBATH:

0€3B03ME3/IHOTO YCTPaHEHUS! HEJOCTATKOB BBIIIOJIHEHHOM paboTh! (OKa3aHHOW yCIYyTH);
COOTBETCTBYIOIIEIO YMEHBIIEHUS 1IEHbI BBIMOIHEHHON pabOoThl (0OKa3aHHOM yCIIyrn);

0€3B03ME3/IHOTO U3TOTOBJICHUS JIPYTOM BEIM U3 OJHOPOJHOIO MaTepHalla TaKOTo ke KadecTBa WIn
MMOBTOPHOTO BBIMOJHEHUSI paboThl. [Ipu 3TOM MoTpeduTeNh 00s3aH BO3BPATUTh paHee MEPEIaHHYI0 eMy
HUCITIOJIHUTCIIEM BCUIb,

BO3MEIICHUSI TIOHECEHHBIX MM PAacXOJ0B 1O YCTPAHEHHWIO HEJIOCTATKOB BBITIOJTHEHHOW pPabOThI
(oxa3aHHOMW yCIYTH) CBOMMH CHJIAMH WUJT TPETHUMHU JIMIIAMH.

YnoBneTBopeHne TpeOOBaHUI MOTPEOUTENT O OE3BO3ME3THOM YCTPAaHEHHUH HEIOCTATKOB, 00
M3TOTOBJICHUH JPYrOM BEIU WIIH O TIOBTOPHOM BBIITOJHEHUH PaOOTHI (OKa3aHUH YCIIYTH) HE 0CBOOOXKIAET
WCTIOJIHUTENSI OT OTBETCTBEHHOCTH B ()OPME HEYCTOMKH 3a HApYIICHHE CPOKA OKOHYAHUS BBIOJHEHHS
paboThl (OKa3aHMS YCITYTH).

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

[ToTpeOuTens BHpaBe OTKa3aThCsl OT WCIIOJHEHUsI JOTOBOPA O BBINOJHEHHH pPaOOTHI (OKa3aHHWH
YCIYTH) ¥ TOTPeOOBATh TIOJTHOTO BO3MEIIEHHSI YOBITKOB, €CITH B YCTAHOBJICHHBIH YKa3aHHBIM JJOTOBOPOM
CPOK HEJIOCTATKH BBITIOJHEHHOM paboThI (OKa3aHHOM YCITyr'H) HE YCTPaHEeHbI UcTiotHuTeneM. [lotpeduTresb
TaKXKe BIPABE OTKA3aThCs OT UCIIOJIHEHUS JOTOBOPA O BBIMOJHEHUH Pa0OTHI (OKa3aHUH YCIYTH), €CIIU UM
OoOHapyXEHbI CYIIECTBEHHBIE HEJOCTATKH BBINIOJHEHHOW palbOThl (OKa3aHHOW YCIyTH) WIM WHbBIE
CYIIECTBEHHBIE OTCTYIICHHUS OT YCJIOBHIA JJOrOBOpA.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

HOTpC6I/ITeJ'II> BIIpaBe HOTpe6OBaTI> TaxKKC IIOJJHOI'O BO3MCIICHHA Y6BITKOB, IIPUIUMHCHHBIX €MY B
CBA3HUM C HCAOCTAaTKaMHU BBIITOJITHCHHOM pa6OTLI (OKaSaHHOﬁ YCJ'IYFI/I). VYOBITKH BO3MCHIAOTCA B CPOKH,
YCTAHOBJICHHBIC UIA YAOBJICTBOPCHUS COOTBECTCTBYIOIINX Tpe60BaHPII>i HOTpe6I/ITeJI${.

2. llena BBIMIOJIHEHHOM pabOThl (OKAa3aHHOM YCIYTH), BO3Bpalaemas NoTpeOUTeN0 Npyu 0TKa3e OT
WCIIOJIHEHUSI JIOTOBOpPA O BBIMOJTHEHUH pPabOThl (OKa3aHWUM YCIYTH), a TakKe Y4HUThbIBaeMas Ipu
YMEHBIIIEHUU I[I€HBbl BBITIONIHEHHOW paboThl (OKa3aHHOW YCIyTH), OMpEAeNseTcs B COOTBETCTBUU C
nyHKTamu 3, 4 u 5 ctaThu 24 HacTosIIero 3aKoHa.

(B pen. denepanpHOro 3akona ot 21.12.2004 N 171-D3)

3. TpeGoBaHus, CBI3aHHbBIE C HEJOCTATKAMU BBINOJHEHHOHN paboThl (OKa3aHHOM YCIIYTH), MOTYT OBITh
IPeIbsBIIECHBI PH MPUHATHH BHIIIOJHEHHOM paboThI (OKa3aHHOM yCIIyTH) WM B XOJI€ BBIOJHEHUS pabOThI
(oka3zaHus ycimyru) Jnbo, €ciaM HEBO3MOXKHO OOHAPYXHUTh HEIOCTATKU TMPH HPUHSATHHM BBHIOJHEHHOM
paboThI (OKa3aHHOM YCIIYTH), B TEUEHHE CPOKOB, YCTAHOBJIEHHBIX HACTOSIIIUM ITYHKTOM.

HOTpC6I/ITeHL BIIpaBC IMPCABbABIIATH Tpe60BaHI/I}I, CBSI3aHHBIE C HEAOCTATKAMU BHITIOJIHEHHOM pa60TBI
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(oKa3aHHOW YCIyTH), €CIIM OHU OOHApPY)KEHBI B TCUCHUE TapaHTUIHOTO CPOKa, a MPHU €ro OTCYTCTBUH B
pa3yMHBIN CPOK, B IIPEIeax ABYX JIET CO JIHS MPUHSTHS BBITOJHEHHON paOOTHI (OKa3aHHOW YCIIYTH) WA
IIATHU JICT B OTHOICHUH HCAOCTATKOB B CTPOCHUH U MHOM HCIABWKHUMOM HUMYIICCTBC.

(. 3 B pea. @enepanbHoro 3akoHa oT 17.12.1999 N 212-D3)

4. HcnonHutenb OTBEYaeT 3a HENOCTATKU paldOThl (YCIYru), Ha KOTOPYIO HE YCTaHOBJICH
FapaHTHﬁHBIﬁ CpPOK, €CJin HOTp€6I/IT€J'II) JOKAXKET, YTO OHU BO3HHUKIIN 0 €€ ITPUHATHUSA UM HUJIU 110 IpUYNHAaM,
BO3HHKIIIUM JI0 3TOT'O MOMCHTA.

B otHOomenun paloThl (yciayru), Ha KOTOPYK) YCTAaHOBJIEH T'apaHTHHUHBIA CPOK, HCIOJHUTEID
OTBEUAET 3a €€ HEJOCTaTKH, €CIM HE JOKAXKET, YTO OHM BO3ZHUKIN MOCJE MPUHATHS pabOThl (YCIYIH)
MOTpeOUTENeM BCIIEACTBUE HApYyLIEHUS MM IPaBUJ HCIOJIB30BAHUS pe3ynbTara padoThl (YCIYTH),
JNENCTBUN TPETHUX JIUI WM HENPEOIOJIUMON CUJIBL.

(1. 4 BBeaeH PenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

5. B ciydasx, korjga nperycMOTPEHHBIN I0OTOBOPOM FapaHTUHHBIN CPOK COCTABIISET MEHEE JABYX JIET
(TIATH JIeT Ha HEJBMKUMOE UMYIIIECTBO) U HEIOCTATKH padOTHI (YCIYTH) 0OHApYKEHBI TOTPEOUTEIEM 10
WCTEUYEHUU TapaHTUHHOTO CpOKa, HO B Mpejenax JABYX JIeT (MSATH JIET Ha HEIBWKUMOE HMYILIECTBO),
MOTpeOUTENb BIIpaBe MPEIbsIBUTh TPEOOBAHMUS, MPEIYCMOTPEHHbIE TyHKTOM | HAcTOsIIeH cTaThH, €CIu
JOKQ)XET, 4YTO TaKUe HEIOCTaTKU BO3HMKIM 10 MPHUHATHS UM pe3yiabTaTa paboThl (YyCIyru) WU IO
MPUYKMHAM, BO3HUKIINM JI0 3TOTO MOMEHTA.

(. 5 BBeaeH PenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

6. B ciyuae BBISBIICHHsI CYIIECTBEHHBIX HEJOCTATKOB pabOThl (YCIYrH) MOTPEOWTENh BIpPaBe
MPEIbSIBUTH HCIIOJHUTEIIO TpeOOBaHNE 0 OE3BO3ME3THOM YCTPAHCHUU HEJOCTATKOB, €CIIH JOKAXKET, YTO
HEIOCTATKHA BO3HUKIIHM J0 NMPUHSATHS UM pe3yabTaTta paboThl (YCIyTrH) WIK M0 MPUYHHAM, BOSHUKIIHM J0
ATOr0 MOMEHTA. DTO TpeOOBaHHE MOXKET OBITh MPEIBSIBICHO, €CIH TaKHe HEAOCTATKA OOHAPYKEHBI IO
WCTCUCHHUH ABYX JIET (IIATH JIET B OTHOIICHUH HEIBHKMMOTO MMYIIECTBA) CO JHS MPUHSATHS Pe3yJibTaTa
paboThl (YCIIyru), HO B MpEJeiiax YCTaHOBJICGHHOTO Ha pe3yibTaT paOdoThl (YCIYTH) CPOKa CIY)KObI HIIA B
TEYEHUE JICCATH JIET CO JTHS MPUHATHUS pe3yibTata padboThl (YCIYTrH) MOTPEOUTEIEM, €CIIH CPOK CIY)KObI HE
ycraHoBiieH. Ecnu jaHHOe TpeOOBaHWE HE YAOBJICTBOPEHO B TEUCHHE JBAJIATH JHEW CO JIHS €ro
MPEIbSBICHHS TOTPEOUTENIEM MM OOHAPY)KCHHBIH HEIOCTATOK SIBISETCS HEYCTPAHHMBIM, MOTPEOUTEIh
110 CBOEMY BBIOODY BIIpaBe TPEOOBATH:

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

COOTBETCTBYIOLIETO YMEHBLICHUS LIEHBI 32 BHIIIOJHEHHYIO padoTy (OKa3aHHYIO YCIYTY);

BO3MCIICHHA IIOHCCCHHBIX UM PACXOA0B 10 YCTPAHCHHUIO HEAOCTATKOB BBITTOJITHEHHOM pa6OTLI
(OKaSaHHOﬁ YCJIYFI/I) CBOMMH CHJIaMH WK TPCTbUMM JINLAMU

OTKa3a OT HCIOJHEHHUs JIOTOBOPAa O BBITIOJHEHUM pPa0OThI (OKa3aHWUHM YCIYTHM) U BO3MEIICHUS
yOBITKOB.
(B pen. denepanpHOro 3akona ot 21.12.2004 N 171-D3)

Koncynprantllntoc: mpumedanue.
C 01.10.2026 ct. 29 nonmonnsiercsa n. 7 (D@3 ot 31.07.2025 N 290-D3). Cm. Oyaymiyro pelaKiuo.

Ctatbsaa 30. Cpoku ycTpaHeHUss He[OCTaTKOB BbIMONIHEHHOW pPaboThbl (OKa3aHHOWM
ycnyrum)
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Henocratku pa®oTbl (yciayru) IOJDKHBI OBITh YCTPaHEHBI HCIIOJHUTENIEM B Pa3syMHBIH CpOK,
Ha3HAYEHHBIN MOTpeOUTEIEM.
(B pen. ®enepanbHOro 3akoHa ot 17.12.1999 N 212-@3)

AG3arr ucknrodeH. - denepanbhbiid 3aK0H oT 17.12.1999 N 212-03.

HaznaueHHsbIl HOTpeOUTENEM CPOK YCTPAHEHUS HEAOCTATKOB TOBapa yKa3bIBA€TCs B JOTOBOPE UJIU B
HHOM HOAINMCBIBAECMOM CTOPOHAMHU HOOKYMCHTC mmbo B 3asBJICHUH, HAaIllPaBJICHHOM HOTpe6I/ITeJIeM
UCTIOJIHUTEIIO.

(B pen. denepanbHoro 3akona ot 25.10.2007 N 234-03)

3a HapyleHHe NPeJyCMOTPEHHBIX HACTOSALIEH cTaTbell CPOKOB YCTPAHEHHUS HEJOCTAaTKOB
BBINIOJIHEHHOW pa0OThI (OKa3aHHOM YCIYTM) MCHOJHUTENb YIJauuBaeT MOTPEOUTENI0 3a KaKJbli JEHb
MIPOCPOUYKH HEYCTOMKY (TIEHI0), pa3Mep U MOPSII0K UCUUCIEHUS KOTOPOH ONPEENsAtoTCS B COOTBETCTBHUHU C
MIYHKTOM 5 cTaThy 28 HacTOALIEro 3aKoHa.

B cnydae HapylieHHs yKa3aHHBIX CPOKOB HMOTPEOUTENb BIpaBe MPEAbABUTH HCIOJHUTENIO WHBIE
TpeOoBaHuUs, IPEeIyCMOTPEHHbIE MyHKTaMH | 1 4 ctatbu 29 HacTosIIero 3aKoHa.

Ctatba 31. Cpoku yaoBneTBOpeHUs oTaeNbHbIX TpeboBaHUM noTpebutens

1. TpeGoBanust noTpeOUTENsI 00 YMEHBIIEHUH LIEHBI 32 BBIIOJHEHHYIO pa0doTy (0Ka3aHHYIO YCIYTy),
O BO3MEILEHUU PACXOJOB MO YCTPAHEHHIO HEIOCTATKOB BBINOJHEHHOW paboThl (OKa3aHHOM YCIyru)
CBOMMM CHJIaMU WUJIU TPETbUMU JIMIIAMU, a TaKKe O BO3BpATEe YIUIAUEHHOM 3a palboTy (YyCIyry) JAeHEexKHOU
CYMMBI M BO3MEUICHUH YOBITKOB, MPUYMHEHHBIX B CBSI3U C OTKa30M OT MWCIIOJIHEHUS JOTOBOpa,
MPEelyCMOTPEHHbIE MYHKTOM 1 cTatbu 28 u myHkTamu 1 u 4 cratbu 29 HacTosimero 3akoHa, MoJyiexKaT
YIOBJIETBOPEHUIO B JECATUIHEBHBIN CPOK CO JHS MPEABSABICHUS COOTBETCTBYIOLIETO TPeOOBaHMUSL.
(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

2. TpeboBanus mnotpedutens o 0e3BO3ME3IHOM HM3TOTOBJICHHUU JPYrod BeUId U3 OIJHOPOIHOTO
MaTepuaja TaKoro kK€ KauecTBa WJIM O MOBTOPHOM BBINIOJHEHUH Pa0OTHl (OKa3aHUU YCIYTH) MOJUIekKAT
YIOBJIETBOPEHUIO B CPOK, YCTAHOBJICHHBIN JII CPOYHOTO BBHIMOJIHEHUS PabOThI (OKa3aHMs YCIYTH), a B
cllydae, €clid 3TOT CPOK HE YCTaHOBIIEH, B CPOK, IPEAYCMOTPEHHBIH JOTOBOPOM O BBHINOJIHEHUH PaOOTHI
(oKa3aHuM yCIIyru), KOTOPBIN ObUT HEHaJIeXKallle CIOJIHEH.

3. 3a HapyuieHue NpPEeAyCMOTPEHHBIX HACTOSIIEW CTAThbel CPOKOB YIOBJIETBOPEHUS OTAEIbHBIX
TpeOOBaHUN MOTPEOUTENST HCIOJHUTENIb YIUIAYUBAET MOTPEOUTENIO0 3a KaXAbld JeHb MPOCPOUKH
HEYCTOMKY (IIEHI0), pa3Mep U MOPSIOK UCUUCICHHS KOTOPOI OMPENeNsIFOTCSl B COOTBETCTBHH C ITYHKTOM 5
cTaThbH 28 HACTOSIIETO 3aKoHa.

B CJIydac HapyHICHUS CPOKOB, YKA3aHHBIX B ITYHKTaX lu? HaCTOHH_Ieﬁ CTaThbu, HOTpe6I/ITeJ'IL BIIpaBC

MPeIbSIBUTH UCTIOTHUTEINIO NHBIE TPEOOBaHUS, IPEAYCMOTPEHHBIE MyHKTOM | cTaThu 28 1 myHKkTamu 1 u 4
cTaTby 29 HACTOMAIIIEr0 3aKOoHA.

Cratba 32. NpaBo noTpedbuTensa Ha OTKa3 OT UCNOJIHEHNA AOroBopa O BbINOSIHEHUN
paboT (okaszaHwum ycnyr)

(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-P3)

HOTpC6I/ITCJ'IL BIIPAaBC OTKA3aThCs OT UCIIOJIHCHHUA JOTOBOPA O BBIIIOJIHCHUUN pa60T (OKaSaHI/II/I ycnyr)
B 11000¢€ BpeMs IPpU YCIIOBUU OTNIATBI UCTTIOJITHUTEIIHO (baKTI/ILIeCKI/I MMOHCCCHHBIX UM paCX0d0B, CBA3AHHBIX
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C MCIIOJTHEHHEM 00513aTEeNBCTB 110 TaHHOMY JIOTOBOPY.
Cratbs 33. CMeTa Ha BbinonHeHue paboTbl (OKa3zaHue ycnyru)

1. Ha BbimonHeHue paboThl (OKa3zaHHE YCIYru), MPEeIyCMOTPEHHOH JIOrOBOPOM O BBINOJIHEHUU
paboThI (OKa3aHUH yCIYTH), MOXKET ObITh COCTABJICHA TBEPAAst WM MPUOIM3UTEIIbHAS CMETa.

CocraBiieHHE TaKOH CMETHI 110 TPEOOBAHUIO MTOTPEOUTEIIST UITH UCIIOJIHUTEIS 00SI3aTEIIBHO.

2. HWcnonHurtenb He BIpaBe TpeOOBATh YBEIUYEHHsS] TBEPJAOW CMEThI, a MOTpPeOUTENb - €€
YMEHBIIIEHUS, B TOM YHCJIE B Cllydae, KOTJIa B MOMEHT 3aKJIFOUEHUs JOrOBOpa UCKII0Yalach BO3MOKHOCTh
MIPEyCMOTPETh NOJHBIA 00bEM MOJIEKAIUX BBITOJIHEHUIO paboT (OKa3aHUIO YCIYT) WIM HEOOXOAUMBIX
IUIs1 3TOTO PacXOJIOB.

WcnonHuTtens umeer mpaBo TpeOOBaTh YBEIWYEHHUS] TBEPAON CMEThl HpPHU CYIIECTBEHHOM
BO3paCTaHUKU CTOMMOCTH MATCPUAIOB H 060py)1013aH1/151, MNpeaAOCTaBIACMBIX HMCIIOJITHUTCIIEM, a TaKKC
OKa3bIBAEMBIX €MY TPETbUMH JIMIAMH YCIYT, KOTOPOE HENb3sl ObLIO MPEeIyCMOTPETh MPH 3aKIIOUEHUU
norosopa. [Ipu oTkaze moTpeOHUTENs BBINOJIHUTH 3TO TPeOOBAaHUE HCIOJHUTENb BIPABE PACTOPTHYTH
JIOTOBOP B CYZICOHOM TMOPSIIKE.

(. 2 B pea. @enepanbHoro 3akoHa oT 17.12.1999 N 212-D3)

3. Ecaum BO3HHMKIAa HEOOXOJAWMOCTH BBIMOJIHEHUS JIOTIOJHUTEIBHBIX palbOT  (OKa3aHus
JOTIOTHUTEIBHBIX YCIYT) U MO 3TOW NMPUYMHE CYHIECTBEHHOIO MPEBBIIICHUS MPUOTUZUTEIBHON CMETHI,
WCTIOJHUTENb 00s13aH CBOEBPEMEHHO MpeaynpeanuTb o6 aToMm motpedutens. Ecnu morpebutens He man
corjacue Ha MpeBbIlIEHUE TPUOIU3UTENFHOM CMEThI, OH BIIPaBe OTKAa3aThCs OT MCIIOJHEHUs oroBopa. B
3TOM Cllyyae UCHOJHUTENb MOXET TpeOoBaTh OT MOTPEOUTENs YIUIaThl IIEHbl 3a BHINOJHEHHYIO paboTy

(OKa3aHHYIO YCIIYTY).

VcnonHuTenb, CBOEBPEMEHHO HE TPEAYNPEANBIINN MTOTPEOUTENS 0O HEOOXOAUMOCTH TPEBHIIICHHS
NPUOJIM3UTEIBHOM CMETBI, 00s13aH MCIIOJHUTH JTOTOBOP, COXpaHss MPaBO Ha ormary padboTsl (YCIyru) B
npeaenax npuOIM3UTEIBHON CMETHI.

(. 3 BBeren denepanibHBIM 3aKOHOM OT 17.12.1999 N 212-D3)

Cratbsa 34. BbinonHeHue paboTbl U3 MaTepuana UCMONTHUTENA

1. McriostHUTEINB 00513aH BBINIOJIHUTE PA0OTY, ONPEICICHHYIO JOTOBOPOM O BBIIIOJHEHUU PaOOTHI, U3
CBOETO MaTepHalia ¥ CBOMMHU CPEICTBAMHU, €CIIM MHOE HE TIPEYCMOTPEHO JIOTOBOPOM.
(B pen. denepanbHOro 3akona ot 17.12.1999 N 212-03)

HcnoyHuTeNb, NPEJOCTaBUBIIMN MaTepual JUIsl BBIIOJHEHHS paOOThl, OTBEYAaeT 3a €ro
HEHa/JIeKaIlee KadyecTBO IO IpaBWjaM 00 OTBETCTBEHHOCTH IPOJAaBIIA 3a TOBAphl HEHAJUICIKAIIETO
KayecTBa.

(B pen. denepanpHOro 3aKoHa oT 17.12.1999 N 212-03)

2. MaTepI/IaJ'I HUCIIOJTHUTCIA OINIaYMBaACTCA HOTpe6I/ITeJ'ICM IpH 3aKIIFOYCHUH YKAa3aHHOTO JOroBopa
MOJIHOCTBIO UJIKM B pa3MEpe, YKa3aHHOM B JOTOBOPEC O BBIIIOJIHCHHUN pa6OTH C YCJIOBUCM OKOHYATCIBHOI'O
pacuc€Ta npu NOJIYUYCHHUU HOTpe6I/ITeHeM BBITIOJITHEHHON MCIIOJIHUTEIEM pa60TBI, eClIi HUHOH TMopAa0K

pacdeToB 3a MaTepUaj UCIIOJHUTENS HE IPEyCMOTPEH COTJIAIIEHUEM CTOPOH.
(B pen. ®enepanbHOro 3akoHa ot 17.12.1999 N 212-@3)

3. B clrydadax, NpcAyCMOTPCHHBIX ANOTOBOPOM O BBIIIOJIHCHUN paGOTBI, MaTeprual MOKCT OBITh
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IPEJOCTaBICH HCIOJHUTENEM mnorpebutemo B kpeaur. Ilocnenyromee U3MEHEHHE — LICHBI
IIPEJOCTaBIEHHOIO B KPEIUT MaTepUaa UCIIOJIHUTENS He BIeUeT 3a coOO0M nepepacyera.
(B pen. ®enepanbHOro 3akoHa ot 17.12.1999 N 212-@3)

4, MaTepI/IaJI UCIIOJTHUTCIIA U H€O6XOI[I/IMI>IG JJIA BBIIIOJIHCHUA pa6OTI)I TCXHUYCCKUC CPEACTBA,
HHCTPYMCHTBI U IPOYCC JOCTABIAIOTCA K MCCTY BBITIOJIHCHUSA pa60T HUCIIOJTHUTCIICM.

Cratba 35. BbinonHeHue paboTbl N3 MaTepuana (c Bewblo) noTpedbutens

1. Ecnu paGoTa BBINOJNHSIETCA MOJTHOCTHIO MM YaCTUYHO M3 MaTepuaia (C BEllbi0) MOTpeOuTes,
UCTIOJIHUTENb OTBEYACT 32 COXPAHHOCTh ITOT0 MaTepuaia (BEIIn) U MPaBIIFHOE €r0 HCIOIb30BaHHUE.

Hcnomaurens 00s3aH:

MPEAYIPEUTh TMOTPEOUTENST O HENPHUTOJHOCTH WA HEIOOPOKAYECTBEHHOCTH TEPEIaHHOTO
norpedureneM Marepuania (BeIu);

MMpEACTAaBHUTDb OTUET 00 HU3pacxoJ0BaHUM MaT€puajla U BO3BPAaTUTh €ro OCTaTOK.

B cnyyae monHON miaM 4YacTUYHOM yTpaThl (MOBPEXICHMS) MarepHuaia (BElIM), NPUHITOTO OT
MOTPEOUTENIS, MCIIOJHUTENh O0sS3aH B TPEXJHEBHBIM CPOK 3aMEHUTHh €r0 OIHOPOJHBIM MaTepHalioM
(BeIIbI0) aHATIOTUYHOTO KAueCTBAa W TI0 JKEJIAHUIO MOTPEOUTENS W3TOTOBHTH H3/EIHE U3 OJHOPOIHOTO
Marepuaia (Bely) B pa3yMHBIN CPOK, a MPU OTCYTCTBUH OJTHOPOJHOTO MaTepHaia (BEIIN) aHATOTHYHOTO
KauecTBa - BO3MECTUTh MOTPEOUTENIO ABYKPATHYIO IIEHY yTpauyeHHOTO (TIOBPEXKIEHHOTO) MaTepHasia
(Bemn), a TaK)Ke PacXo/ibl, IOHECEHHBIE TIOTPEOUTEIIEM.

2. llena yrpadeHHOTO (TIOBPEXKIEHHOTO) MarepHayia (BEIIH) OINMpEeAeNseTCs, HCXOAS W3 IICHBI
Marepuaia (BEIIn), CyIeCTBOBABIICH B TOM MECTE, B KOTOPOM TpeOOBaHUE MOTPEOUTEINS JTOJDKHO OBLIO
OBITh YJIOBJICTBOPEHO HCIIOJHUTENEM B JIEHb JOOPOBOJIBHOTO YIOBIETBOPEHHUSI TAKOTO TPEOOBAHUS HIIH B
JICHb BBIHECCHHS CYJCOHOTO PEIICHHUs, €CIIM TPeOOBaHUE MOTPeOUTENs TOOPOBOJILHO YIAOBIECTBOPEHO HE
OBLII0.

Ilena marepuana (Beuiy), nepeaaBaeMoro UCIIOJHUTEIIO, OTPEIENISICTCS B IOTOBOPE O BBIMOJHEHUH
paboTHI T B MHOM JIOKYMEHTE (KBHUTaHIUH, 3aKa3€), TOATBEPKIAIOIEM €r0 3aKITI0UYCHHUE.
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

3. UcnonHutenb 0CBOOOXKIAETCS OT OTBETCTBEHHOCTH 3a TMOJHYK) WJIM YacTHUYHYHO YTpary
(moBpexaeHue) Matepuana (BeUiu), NPUHATOrO UM OT MOTPEOUTENsl, €CIU NOTPeOUTeNb MPeaynpeskIeH
UCIOJIHUTENEM 00 0COOBIX CBOMCTBaX MaTepuaia (BEI), KOTOpble MOTYT HOBJIeYb 32 COO0I €ro MoIHYI0
WIM YaCTUYHYIO yTpary (HMOBpeXIeHHEe) TUO0 eCciM yKa3aHHbIe CBOWCTBAa MarepHala (BElly) He MOTIH
ObITh OOHAPYKEHBI TIPU HAJIEKAIIEeH TPUEMKE UCIIOJIHUTEIEM STOr0 MaTepuana (Belu).

(B pen. denepanpHOro 3aKoHa oT 17.12.1999 N 212-03)

Ctatba 36. 0OO6sA3aHHOCTbL uUcnonHuUTena wuHdopMMpoBaTbL nNoTpedbuTensa o6
obcToATeNbCTBaX, KOTOpble MOryT MOBMUATbL HAa Ka4vyeCTBO BbINOJIHAEMOM pPaboThbl
(okasbiBaemMou ycriyru) unm rnoBreyb 3a CO60M HEBO3MOXHOCTb €€ 3aBepLUeHUsi B CPOK
(B pen. denepanpHOro 3aKkoHa oT 17.12.1999 N 212-03)

Hcnonaurens 00s3aH CBOCBPCMCHHO I/IH(I)OpMI/IpOBaTL HOTpC6I/ITCJ'I$I O TOM, 4YTO C06J'IIOI[CHI/IC
yKa3aHHfI HOTpC6I/ITCJI}I U UHBIC OGCTOHTGHBCTB&, 3aBHUCAIIUEC OT HOTpeGI/ITCJBI, MOTYT CHU3UTH Ka4€CTBO
BBITIOJTHSIEMOM pa60TBI (OKaSBIBaCMOﬁ ycnyrI/I) WJIM TIOBJICYH 32 COOOI HEBO3MOJKHOCTH €€ 3aBCPUICHUA B


https://login.consultant.ru/link/?req=doc&base=LAW&n=72075&date=27.04.2026&dst=100158&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72075&date=27.04.2026&dst=100160&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72075&date=27.04.2026&dst=100162&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72075&date=27.04.2026&dst=100164&field=134

CPOK.
(B pen. ®enepanbHOro 3akoHa ot 17.12.1999 N 212-@3)

Ecnmu norpeburtenb, HECMOTpsT Ha CBOEBPEMEHHOE M OOOCHOBAaHHOE HH()OPMHUPOBAHUE
HCIIOJIHUTENIEM, B Pa3yMHBIH CPOK HE 3aMEHUT HENPUTOAHBIN WM HETOOpOKAYECTBEHHBIN MaTepual, He
M3MEHUT YKa3aHWH O Croco0e BBHIMOJHEHHS paldOThl (OKa3aHWsl YCIyrd) JUOO HE YCTPAaHUT WHBIX
0OCTOSITENILCTB, KOTOpPhIE MOTYT CHH3HMTh KadeCTBO BBINIOIHAEMOW pabOThl (OKa3bIBAEMOW YCIYTH),
WCIIOJIHUTEINb BIPABE OTKA3aThCsl OT UCIIOJIHEHUS JJOTOBOPA O BBINOJIHEHUH pabOThl (OKa3aHUU YCIYTH) U
noTpebOoBaTh MOIHOTO BO3MEUICHUS YOBITKOB.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

CtaTtbsa 37. NMopsaaok u popmbl onnatbl BbINOSIHEHHOW paboThbl (OKazaHHOM yCcnyriu)
(B pen. DenepanbHbIx 3aKkoHOB 0T 21.12.2004 N 171-®3, ot 27.07.2006 N 140-D3)

[ToTpebuTens 00513aH OIUIATUTH OKa3aHHBIE EMY YCIIYTH B MOPSAJIKE U B CPOKH, KOTOPBIE YCTAHOBIICHBI
JOTOBOPOM C MCIIOJIHUTEIIEM.
(dacTp nepBas B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

[ToTpeOuTens 00s3aH ONIATUTH BHIMOJIHEHHYIO MCIIOJHUTEIEM B IIOJIHOM 00beMe paboTy mocie ee
npuHATHS notpedurteneM. C cornacust moTpeduTens pabota MOKeT ObITh OIJIaY€Ha UM TPU 3aKII0YEHUH
JI0TOBOPA B IOJIHOM pa3Mepe WU ITyTeM BblJIaul aBaHCA.

(B pen. DenepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

Omnnata OKa3aHHBIX YCIYT (BBIMIOJHEHHBIX Pa0OT) MPOU3BOAUTCS TOCPEIACTBOM HATUYHBIX WU
Oe3HaTMYHBIX PACUETOB B COOTBETCTBUHU C 3aKOHOIaTEILCTBOM Poccuiickoit deneparuu.
(dactp TpeThs BBeAeHa DenepanbHbiM 3akoHOM OT 27.07.2006 N 140-D3)

[Ipu wcnonb30BaHUM HATWYHOW (DOPMBI pacdyeToB OIiaTa TOBAapoB (paboT, yciayr) moTpeOuTeaemM
MIPOU3BOJIUTCS B COOTBETCTBUU C YKa3aHUEM NpOJaBla (MCIIONHUTENS) IyTeM BHECCHHS HaJIHMYHBIX
JICHEXKHBIX CPEJCTB MPOJABILY (MCIOJHUTENIO), JIMOO B KPEIUTHYIO OPraHU3aIUIo0, JTUOO TUIATEKHOMY
areHTy, OCYIICCTBIISIONIEMY JESITeIbHOCTh 10 TPUEMY TUTaTeXel (GU3NYECKUX I, THO0 OaHKOBCKOMY
IUTATe)KHOMY  areHty (cybareHTy), OCYHIECTBIISIONIEMY JEATEIBHOCT B COOTBETCTBUH  C
3aKOHOJIATEIILCTBOM O 0aHKax U OAaHKOBCKOH JESITENBHOCTH, €CJIM MHOE HE YCTaHOBJICHO (eIepaIbHBIMU
3aKOHAMH WJIM HMHBIMH HOPMAaTHUBHBIMH IpaBOBbIMH akTamu Poccuiickoii ®enepammu. [Ipu sTom
o0s3aTensCcTBa MOTPEOUTENS Tepen MpoJaBloM (MCHOJHUTENEM) IO OIulaTe ToBapoB (paboT, yciyr)
CUMTAIOTCS MCIOJHCHHBIMU B Pa3Mepe BHECEHHBIX JCHEKHBIX CPEACTB C MOMEHTA BHECEHUS HAaJIMYHBIX
JICHEXKHBIX CPEIICTB COOTBETCTBEHHO MPOJABILY (MCIIOIHUTEIO), TUOO0 B KPSIUTHYIO OPTaHU3aIUIo, THO0
IUTATE)KHOMY areHTY, OCYIICCTBIISIFOIIEMY JIESTEIbHOCTh M0 MPUEMY IUIaTeKed (PU3MUYECKUX JIHII, JTUOO
0aHKOBCKOMY ILIATE)KHOMY areHTy (CyOareHTy), OCYHIECTBISIONIEMY JESATEIbHOCTh B COOTBETCTBUH C
3aKOHOJIATEIILCTBOM O OaHKax U OAHKOBCKOH JIESITETLHOCTH.

(B pen. denepanbubix 3akoHOB OT 03.06.2009 N 121-D3, o1 27.06.2011 N 162-D3)

Cratba 38. YTpaTtuna cuny. - ®egepanbHbiv 3aKoH oT 25.10.2007 N 234-®3.
Cratba 39. PerynupoBaHue oka3zaHus oTAesNbHbIX BUAOB yCcnyr

IlocneacTBus HapylmieHuA YCJIOBI/Iﬁ AOTOBOPOB 00 OKazaHuu OTACJIbHBIX BUIAOB YCIYT, €CJIIM TAaKHC
AOTOBOPHLI IO CBOEMY XapaKTCPy HE MMOATIAAAr0T 1101 JIeHiCTBHE HACTOSIIIEH TJIaBbI, ONIPCACIIAAOTCA 3aKOHOM.

Cratba 39.1. lpaBuna okasaHuA oTAeNbHbIX BUAOB YCIYr, BbIMOJIHEHUA OTAENbHbIX
BUAOB paboT noTpedbutensam
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(BBenena denepanbHbIM 3ak0HOM OT 18.07.2011 N 242-D3)

[IpaBuna oka3zaHusi OTAEIbHBIX BUJOB YCIYT, BBIIIOJHEHHS OTJENbHBIX BUIOB pabOT MOTPEOUTENIAM
ycranaBinuBarotcs [IpasurensctBoM Pocculickoit @enepannn.

naea IV. TOCYAAPCTBEHHAA U OBLLECTBEHHAS 3ALLIUTA
NMPAB NMNOTPEBUTEJIEN

Cratbsa 40. ®eaepanbHbIN rocyaapCTBEHHbIAN KOHTPONb (HaAa30p) B o6nacTu 3aWwmThbl
npase noTpeburteneun

(B pen. ®enepanbHoro 3akona oT 11.06.2021 N 170-D3)

1. ®enepanbHbIi TOCYIapPCTBEHHBINM KOHTPOJIb (HAA30p) B 00JACTH 3alllMTHI MpaB MOTpedUTesne
ocylIecTBiseTcs (peaepaabHbBIM OPraHOM HCHOJHUTENBHOM BIAcTH, YIOJHOMOYEHHBIM [IpaBuTenscTBoM
Poccuiickoit deneparuu (anee - oprad rocyJapcTBEHHOTO Haa30pa).

2. IlpeameTom (enmepaibHOTO TOCYIapCTBEHHOTO KOHTPOJIS (Haa30pa) B OOJACTH 3alUTHI MPaB
noTpeOuTeNnei SABISIOTCS:

1 ) co 6J'IIO)I€HI/I6 HU3roTOBHUTCIISIMU, UCITIOJTHUTCIISIMU, ImpoaaBIamMu, YIIOJTHOMOYCHHBIMHU
OpraHM3alUsIMH WIH YIOJHOMOYEHHBIMU WHAWBUIYaJbHBIMU TPEANPUHUMATEIAMH, HMIIOPTEpamH,
BIIAJIETIBIIAMU arperaTopoB 00s3aTeNIbHBIX TPEOOBAHUM, YCTAHOBIEHHBIX HACTOSIIUM 3aKOHOM, IPYTUMH
(dbenepaTbHBIMA 3aKOHAMH W WHBIMA HOPMAaTUBHBIMU MPAaBOBBIMU akTaMu Poccuiickoit ®denepamuu, a
TaKKe aKkTaMH, COCTABJISIOIIMMU TpaBo EBpa3uiickoro SKOHOMHUYECKOTO COI03a, PEryIupYIOIUMU
OTHOIIICHHUS B 00JIACTH 3aIUTHI TTpaB MOTPEOUTENCH;

2) coOnroeHNE U3TOTOBUTENIEM, HCTIOJHUTENEM (JIUIIOM, BBITIOJHSIOMIMM (YHKIIUH WHOCTPAHHOTO
W3TOTOBUTENA), TMPOJABIOM TPEOOBAHHWH, YCTAHOBJICHHBIX TEXHUYECKUMH pErJIaMEHTaMH, WU
00s13aTeIbHBIX TPEOOBAHUM, IMOJUICKAMNX TPUMEHEHHUIO IO JHS BCTYIUICHHS B CHIIy TEXHHYECKHUX
periiaMeHToB B cooTBeTcTBUM ¢ DemepanbHbiM 3akoHOM OT 27 nmekabps 2002 roma N 184-d3 "O
TEXHUYECKOM pEeryjJupoBaHun";

3) cobroieHre NpoiaBLAMU U BiaJIelIbLIaMU arperaTopoB 00s3aTeIbHBIX TPEOOBAHUI K MapKUPOBKE
TOBApOB CPE/ICTBAMH UJCHTU(UKAIINY, K ITepeaue NHPOPMALUKU B TOCYIapCTBEHHYIO0 HH(POPMALMOHHYIO
CHCTEMY MOHHUTOPHMHIA 32 00OpPOTOM TOBApoOB, MOJUIEkKAIUX OO0S3aTENIbHOW MAapKUPOBKE CpEICTBAMU
UACHTUGUKAIMY, U HHBIX TpeOOBaHWM, CBA3aHHBIX C O00OPOTOM TOBapoB, MH(OpMalUi O KOTOPBIX
MOJUIEKUT BHECEHHMIO B YKA3aHHYIO IOCYIapCTBEHHYIO MH(GOPMAIMOHHYIO CUCTEMY B COOTBETCTBUHU C
@OenepanbHbM  3ak0HOM 0T 28 nekabps 2009 roma N 381-d3 "OO6 ocHOBax TrocyaapCTBEHHOTO
peryaupoBaHusi TOProBou aesrenbHocTy B Poccuiickoit @enepaunn', denepanbHbiM 3aKOHOM OT 13 HIOHS
2023 rona N 203-®3 "O rocyaapcTBEHHOM peryaupOBaHUM IPOU3BOJICTBA U 000poTa TaOauHBIX U3JIENINH,
TabayHON MPOAYKIIMH, HUKOTUHCOEpKAIe MPOIyKIIMH U CBIPhS s UX Mpou3BocTBa", DenepaabHbIM
3akOHOM OT 22 Hos0pss 1995 roma N 171-®3 "O rocynapCTBEHHOM pPEryJIMpPOBAHUU MPOU3BOJICTBA U
o0opoTa 3TUJIOBOTO CHHMPTa, AJKOTOJBHOW M CHHPTOCOJAEpKamledl NpoAyKIMH M 00 OrpaHUYeHHH
noTpebiaeHus (pacuTHs) aIKOTOJIBHON MPOIYyKIMHK", 32 UCKIIFOUEHHEM TaKUX 00s3aTeNIbHBIX TPeOOBaHUIH,
OTHOCSIIIUXCS K MPEMETY PErHOHAIBHOTO rOCyapCTBEHHOTO KOHTPOJIS (Ha/130pa) B 00JaCTH PO3ZHUYHOM
MPOJIAXKU aJIKOTOJILHON U CIIUPTOCOepKAIeH MPOAYKIIUH U (peiepalibHOTO roCyIapCTBEHHOTO KOHTPOJIS
(Hag3opa) B 007aCcTH MPOU3BOJCTBA U 00OPOTa ITHIOBOTO CIHMPTA, AJIKOTOJBHON M CHUPTOCOAEpIKaIeit
IIPOTKIIUH.

(nn. 3 BBeaeH PenepanbHbIM 3ak0HOM OT 04.08.2023 N 474-D3)
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3. Opranuzaiiys u ocymiecTBiieHue (heaepaTbHOro roCyAapCTBEHHOTO KOHTPOIIS (HaA30pa) B 00IacTu
3alIUTHI TpaB notpeduTteneit perynmupyrorces enepanbubiv 3akoHoM oT 31 uromnst 2020 rona N 248-03 "O
rocy/1lapCTBEHHOM KOHTpOJI€ (HaA30pe) U MyHULIUIIAIbHOM KOHTpoJie B Poccuiickoit @enepanun’.

4. Tlonoxenne o ¢enepaibHOM TOCYIAPCTBEHHOM KOHTpOJie (Haa3ope) B O0JIACTH 3aIllWTHI TPaB
norpeduteneit yreepxxaaercs [IpasutensctBom Poccuiickoii @eneparum.

5. B nmonoxxenuu o QenepaabHOM rocy1apCTBEHHOM KOHTpoJie (Haa30pe) B 00JaCTH 3alllUThI [IpaB
noTpeduTeNel yKa3bIBalOTCSI HANMEHOBAHUE U CTPYKTYPHBIC SJIEMEHTHI TEXHUYECKOTO perIaMeHTa  (WIIH)
00s13aTeNbHBIX TPEOOBAHMH, IMOJUICKAIMUX NPUMEHEHUIO JO JHS BCTYIUICHHS B CHIIy TEXHHUYECKUX
pernameHToB B cooTBeTcTBUM ¢ DenepanbHbiM 3akoHOM OT 27 nekabps 2002 roma N 184-®3 "O
TEXHUYECKOM PETYIMPOBAHUH", OT[EHKA COOIIOACHHS KOTOPHIX OCYIIECTBIISETCS B paMKax (eaepaabHOTO
rOCYJapCTBEHHOTO KOHTpPOJsi (Haa30pa) B O0NacTU 3alllMThl TPaB TMOTPEOUTENCH, a TaKkKe BHJIbI
MIPOAYKIIMHU, SBJISTFOIIUECS 00BEeKTaMu (eIepaIbHOTO TOCYIapPCTBEHHOTO KOHTPOJIA (Haa30pa) B o0nactu
3alUTHI [TpaB MOTPEeOUTENEH.

6. OpraH rocy1apCTBEHHOTO Ha/130pa €KEro/IHO TOTOBUT TOCYIaPCTBEHHBIN JIOKJIA]] O 3alllUTE MPaB
notpebureneir B Poccuiickoit denepanuu B mopsiake, ycraHoBieHHOM l[IpaButenscTtBoM Poccuiickoit
denepanuu.

7. OpraH rocynapCcTBEHHOTO HaJa30pa BIpaBe oOpamatbes B Cy/ C 3asABICHUSMHU B 3alUTy TpaB
noTpeOuTeNnel M  3aKOHHBIX MHTEPECOB OTAENBHBIX MoTpedutenei (rpynmbel  moTpeOuTenei,
HEOTPEJEIEHHOT0 Kpyra mnoTpeOuTenei), a TakKe C 3adBJICHUSMU O JIMKBHJIAIMU W3TOTOBUTENS
(ucronHUTENS, IPOAABIA, YIOJHOMOYEHHON OpraHU3allii, UMIOpTepa, Biajeiblla arperatopa) Jmbo o
MpeKpaleHuN JeSITeIbHOCTH MHAUBHUIYaJIbHOTO MpeanpUHUMATENS (YIOJIHOMOYEHHOTO
WHIMBHUIYAIBHOTO TpEANpPUHUMATENS) 3a Trpydoe (MOBJEKIIEEe CMEPTh WM MaccoBble 3a00JIeBaHUA,
OTPABJICHUSI JIFOJICH) HApYIIEHUE TTpaB MOTPEOUTEICH.

8. Opran rocyaapCcTBEHHOTO HaJ30pa B MOPSIKE, YCTAHOBIEHHOM 3aKOHOATEILCTBOM Poccuiickoi
Oenepanyu, MOKET ObITh IPUBJICYEH CYJIOM K YUaCTHIO B JIeJie, a TAK)KE BIIPaBe BCTYINATh B JEJIO IO CBOEH
WHUIMATUBE WIM 10 WHUIMATHBE JIUI, YYACTBYIOIIMX B JIeje, IS Jaud 3aKIIOUEHUs MO JeNly B LENsIX
3alUTHI [IPaB NOTpPeOUTENeH B paMKaX I'pa)/JIaHCKOTO UM aIMUHUCTPATUBHOTO CYIOIPOU3BOJICTBA.

9. Opran rocynapCTBEHHOTO HaJ30pa BIpPaBe JaBaTh Pa3bsCHEHMs MO BOMpPOCAM IPUMEHEHUs
3aKOHOB M MHBIX HOPMATHBHBIX MPaBOBbIX akToB Poccuiickoii deaepaiiiu, peryaiupyomux OTHOILIECHUS B
o0JacTu 3aluThI MIPaB MOTPEOUTENEH.

10. KoncynbtupoBanue, mpoduIakTHUeCKUil BU3UT, HAOIIOIEHUE 32 COOIOJICHUEM 00s3aTENbHbBIX
TpeOoBaHUM, BBIE3HOE OOCIEIOBaHME MOTYT MPOBOAUTHCA (PelepaabHbIMU TOCYAAPCTBEHHBIMU
YUPEKJICHUSIMH, TOJIBEJOMCTBEHHBIMH OpraHy TOCYJapCTBEHHOTO HAA30pa, B MOPAIKE U Clydasx,
YCTaHOBJICHHBIX MOJIOKEHUEM O (eiepallbHOM TOCYIapCTBEHHOM KOHTpoJIe (HaA30pe) B 00JIaCTH 3alIUThI
MpaB MOTpeOUTENEeH.

Cratbs 41. O653aHHOCTb U3roToBUTENA (MCMNONHUTENSA, NpoAaBLa, YyNONMHOMOYEHHOMN
OopraHusauum Unum ynosIHOMOYeHHOro MHAMBUAYanbLHOro NnpeanpuHUMaTens, uMnopTepa,
Bnagenbua arperatopa) no npegocraBreHuio MHopmauum rocysapCcTBeHHbIM OpraHam
(B pen. DenepanbHbix 3aKk0HOB 0T 29.07.2018 N 250-D3, ot 01.04.2025 N 41-D3)

(B pen. ®enepanbHoro 3akoHa ot 18.07.2011 N 242-P3)

1. MzrotoBuTEIb (I/ICHOJ'IHI/ITGJ'IB, mpoaaBcCl, YIIOJIJHOMOYCHHAsA OpraHu3anusa Ujin YHOHHOMOHGHHLIﬁ
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UHIUBUAYAJIbHBIN [NpEANpUHUMATENIb, HUMIIOPTEP, BIIAJENEL] arperaropa) Mo TpPeOOBAaHUIO OpraHa
roCyJapCTBEHHOTO HAJI30pa, €ro JOJDKHOCTHBIX JIMIl 0053aH MPEeIOCTaBUTh B YCTAaHOBICHHBIH UMH CPOK
JOCTOBEPHBIE CBEACHUS, TOKYMEHTAIUIO, OOBSICHEHUSI B MUCHbMEHHOM W (WIM) YCTHOUM (hopMeE U HHYIO
uHpOpMaINIO, HEOOXOIUMYIO [UIS OCYIIECTBICHHS OPraHoOM TOCYAAapCTBEHHOTO HAa30pa M €ro
JIOJ>KHOCTHBIMU JIMIAMH MOJITHOMOYMI, YCTAHOBJICHHBIX 3aKOHO1aTeNbCTBOM Poccuiickoit deneparum.

(B pen. @enepanbHoro 3akona ot 29.07.2018 N 250-03)

2. Bnapemen arperaropa B ciydasx, HIPEIyCMOTPEHHBIX 3aKOHOJATEICTBOM Poccuiickoit
®enepannu, 00s13aH IPEJOCTABUTH YIIOJIHOMOYEHHOMY T'OCYIapCTBEHHOMY OPTaHy, OCYLIECTBIISIIOIIEMY
OTIEPATUBHO-PA3BICKHYIO JACSITENIBHOCTh WM oOecrieueHue Oe3zomacHoctu Poccuiickoit ®depepanuu,
3aMpolIeHHbIE YKa3aHHBIM OPT'aHOM CBE/IEHHUS C UCIOJIb30BAHUEM €MHON CUCTEMbI MEXXBEIOMCTBEHHOTO
AJIEKTPOHHOTO B3aUMOJEMCTBUS B CpPOKH, MOPsAKE, cocTaBe U (opMare, KOTOPbIE YCTAHABIMBAIOTCS
[IpaBurensctBOoM Poccniickoit deneparun.

(. 2 BBenen @enepanpabM 3akoHOM OT 01.04.2025 N 41-03)

CraTtbsa 42. YTpaTtuna cuny. - ®eagepanbHbivi 3aKoH oT 21.12.2004 N 171-®3.

Ctatba 42.1. [onHOMOYMA BbICWUIMX WCMNOSIHUTENbHbLIX OpPraHoB CyObLEKTOB
Poccuinnckon ®epepaumm B ob6nacti 3awmThbl npaB notpedburteneun
(B pen. ®enepanbHoro 3akoHa oT 08.08.2024 N 232-03)

(BBenena denepanbHbIM 3aKOHOM OT 21.12.2004 N 171-D3)

1. Beicmuii MCHOJHHUTENBHBIH OpraH COOTBETCTBYMOmET0 cyOnbekTta Poccmiickoit deneparuun
OCYILIECTBJISIET MEPOIPHUATHS 1O peanu3aluu, 00ecTieYeHUIO U 3allliTe MpaB MoTpeduTenei u B mpenenax
CBOUX IMOJIHOMOYHI IPUHUMAET ONPEEIEHHBIE MEPHI.

(B pen. ®enepanpHoro 3akoHa ot 08.08.2024 N 232-D3)

2. B memax coAeMcTBUS 3allMTe MpaB TMOTpPEOUTENel HCIOJHUTEIBHBIE OPraHbl CYOBEKTOB
Poccuiickoit denepanuu pazpadaThiBalOT PErHOHAIBHBIC TPOrPAMMBI 10 3allIUTE MpaB MOTpeOUTeneit u
OKa3bIBAIOT COJICHCTBHE OpraHaM MECTHOTO CaMOYIPABJICHHS M OOIIECTBEHHBIM OOBEIUHECHUSIM
norpedureneit (MX acconualusmM, Cor3aM) B OCYIIIECTBICHUN UMH 3aIlIUTHI MPaB MOTPEOUTEICH.

(1. 2 BBeneH DenepanbHbiM 3aKk0HOM OT 18.03.2019 N 38-D3; B pen. enepanbHoro 3akoHa ot 08.08.2024
N 232-D3)

3. Opran rocyaapCcTBEHHOTO HaJ30pa YTBEPXKIAET METOJHYECKHE PEKOMEHIAINH Mo pa3paboTKe U
pealn3aiyy peruoHalbHBIX U MYHUITUIAIBHBIX ITPOrPaMM IO 3alllUTe MpaB NOTpedUuTese.
(. 3 BBeaen deaepanbHbiM 3akoHOM OT 11.06.2021 N 170-D3)

Cratba 42.2. lNepenaya ocylecTBNEeHUsA NMOJSIHOMOYUMA OpraHa rocyaapcTBeHHOro
Hag30pa UCNOJTHUTENbHbIM OpraHam cyobekTtoB Poccumnckon ®epgepauyumn

(B pen. denepanpHoro 3akona oT 08.08.2024 N 232-D3)

[TomHOMOUMST opraHa TOCYAapCTBEHHOTO HaJA30pa IO  OCYLIECTBICHHMIO  (heaepanbHOTO
rOCyJapCTBEHHOTO HaJa30pa B 00JacTW 3allMThl MpaB MOTpeOuTeneil MOryr nepeaaBaThCs s
OCYIIECTBIICHHUSI MCIOJHUTEIbHBIM oOpraHaM cy0bekToB Poccuiickoit ®enepanuu MOCTaHOBIECHUSAMHU
IIpaButensctBa Poccuiickoit denepanny B NOpsAKe, yCTaHOBIEHHOM dDenepanbHbIM 3aKOHOM OT 21
nexabpst 2021 roga N 414-03 "O6 o0mux NpUHIMIIAX OPTaHU3ALMK MyOJIMYHOM BJIACTH B CyOBEKTax
Poccuiickoit ®eneparun’.
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Cratbsa 42.3. lNogaya n paccMmoTpeHue obpaweHun notpebutenen
(BBenena denepanbHbIM 3ak0HOM OT 18.03.2019 N 38-D3)

1. OOpamenne moTpeOUTEN MOXKET OBITh HANPaBICHO B MHCBMEHHOW (opme Ha OyMaKHOM
HOCHTEJIC WM B DJEKTPOHHOHW (opMe B OpraH rocylapCTBEHHOTO HaA30pa, MHBIE YMOJHOMOYEHHBIE
denepaybHBIE OpraHbl WCIOJHUTEIHHOW BJIACTH, WCIOJHUTEIBHBIM oOpran cyObekTa Poccuiickoi
®denepaunu 11060 OpraH MECTHOIO CaMOYIPaBIICHUS.

(B pen. ®enepanbHoro 3akona ot 08.08.2024 N 232-03)

2. Oo0parmienue mOTpEOUTENS] MOXKET OBITH HAIpaBIEHO 10 TIOYTE, C HCIOJb30BaHUEM
MH(}OPMAaLMOHHO-TEJIEKOMMYHUKAIIMOHHOM ceT "MHTepHeT", B TOM 4Kciie opUIMaIbHOTO caiiTa opraHa
roCcy/IlapCTBEHHOI'O Ha/30pa, UHBIX YIOJHOMOYEHHBIX (eiepalIbHbIX OPTaHOB HCIOJHUTENBHON BIACTH,
HCIIOJIHUTENBHOTO Ooprana cyobekra Poccuiickoit @enepanyu 1ub0 opraHa MECTHOTO CaMOYIIpaBJIeHHUS (B
cyowsektax Poccuiickoit @enepannn - roponax denepanbHoro 3nauenus Mockse, Cankt-IlerepOypre u
CesacromnoJie ¢ UCIOIb30BaHHEM O(PHUIINAILHOTO caiiTa opraHa MECTHOTO CaMOYIIPaBJICHHUs B CiIydae, €Cliu
3TO MPEAYCMOTPEHO 3aKoHaMH cyObekToB Poccuiickoit denepanuu - ropoJioB GeaepaibHOTO 3HAYCHUS
Mocksbl, Cankr-IletepOypra u CeBacTomnoJisi), €AMHOTO MOpTajia rOCyJapCTBEHHBIX U MYHUIIUIATbHBIX
ycIIyr 100 PErnoHAILHOTO MOopTaia TOCYJapCTBEHHBIX M MYHUIIMIIAJIbHBIX YCIYT, a TAaKXkKe MOXKET ObITh
MIPUHSATO IPU JJMYHOM MpUEMe 3asBUTEISL.

(B pen. ®enepanbHoro 3akona ot 08.08.2024 N 232-03)

3. B MHOTO(YHKIIMOHATIBHBIX HEHTPAX MPEIOCTABICHUS FOCYIaPCTBEHHBIX U MYHUILIUIIAJIbHBIX YCIYT
MOTYT OCYHIIECTBJIATBCA MPHEM OOpalleHuil Mmorpedureneil u KOHCYAbTUPOBAaHUE MOTpeOuTeNnel o
BOIIpOCAM  3alllUThl HMX TpaB HAa OCHOBAaHUU  COTJAIIEHUH O  B3aUMOACUCTBUU  MEXKAY
MHOTO(YHKIIMOHAJIBHBIMU LIEHTPaMH MPEIOCTABICHUS! TOCYAAPCTBEHHBIX W MYHUIMNAIBHBIX YCIYT U
(denepanbHBIMU OpraHaMH MCIIOJHUTENBHON BJACTH, OpraHaMH TOCYJApPCTBEHHBIX BHEOIOIKETHBIX
($hoHI0B, OpraHaMu rocyapcTBeHHOM BiacTu cyObekToB Poccuiickoii Denepalnyii, opraHaMd MECTHOTO
caMOyTpaBJICHUS.

Crtatba 43. OTBeTCTBEHHOCTb 3a HapylLleHMe npaB noTpeduTtenen, ycTaHOBMEHHbIX
3aKOHaMM U UHbIMU HOPMaTUBHbLIMU NPaBOBbIMKU akTamu Poccuinckon Penepauunmn

(B pen. denepanbHoro 3akona oT 21.12.2004 N 171-D3)

3a HapylleHue MpaB MOTpeOUTeNel, YCTAaHOBICHHBIX 3aKOHAMH W HMHBIMH HOPMATHUBHBIMU
npaBoBbIMU akTamMu Poccuiickoit denepanuu, mpoaasel] (UCIIOJIHUTENb, U3TOTOBUTENb, YIIOJTHOMOYEHHAS
OpraHM3aius WIA YIOJHOMOYEHHBIM WHIUBUAYAIbHBIH NOpeaNpUHUMATENb, WMIIOPTEP) HECeT
aMUHUCTPATUBHYIO, YrOJIOBHYIO WM T'PaXIAHCKO-IIPABOBYKD OTBETCTBEHHOCTh B COOTBETCTBUU C
3akoHoarenbeTBOM Pocceuniickont denepanum.

Crtatba 44. OcywecTBneHve 3awmTbl NpaB noTpedbutenen opraHamMmm MeCTHOro
camoynpaBrieHus

(B pen. ®enepanpHoro 3akona ot 22.08.2004 N 122-D3)

B menax 3amuThl mpaB moTpeduTeneld Ha TEPPUTOPUM MYHHMIMIAIBHOTO O0Opa3oBaHUs OpraHbl
MECTHOTO CaMOYITpaBJICHUs BIPABE:
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paccMaTpuBaTh OOpalieHus MmorpeduTeneil, KOHCYIbTHPOBAaTh WX MO BOIMPOCAM 3allUTHI IPaB
MoTpeOuTeNei;
(B pen. ®enepanbHoro 3akoHa oT 18.03.2019 N 38-D3)

oOpamiarbest B Cy/Ibl B 3aIIUTY MpaB NOTpeOHuTeNei (HEOTpEeAeICHHOTO Kpyra noTpeduTenei);

pa3pabaTbIBaTh MyHUIIUNIAIEHBIEC TIPOTPAMMBI 110 3aIIUTE TPaB MOTPeOUTENeH.
(ab3arr BBeien DenepanbHbIM 3akoHOM OT 18.03.2019 N 38-D3)

[Tpu BEIsIBIIEHUH 110 0OpAIIEHUIO TIOTPEOUTENSE TOBApOB (paboT, yCIyr) HEHAUIeKAIIEro KauecTBa, a
TaKKe OMACHBIX IS JKM3HHU, 370POBBS, MMYIIECTBA TOTPEOUTENCH W OKpYXKAIOMIEH Cpeabl OpraHbl
MECTHOTO  CaMOYIpaBJiCHHUs] He3aMeIUIMTENbHO  M3BemaT 00 dSToM  (enepaibHble  OpraHbl
WCTIOJTHUTEHHON BJIACTH, OCYIIECTBIISIONIME KOHTPOJb 32 KaUeCTBOM U 0€30IMacCHOCTHIO TOBapoB (padorT,
yeuyr).

(B pen. ®enepanbHoro 3akoHa ot 18.03.2019 N 38-D3)

Yacte TpeThs yrpatuiia cuiy. - @enepanbHbiii 3akoH oT 18.03.2019 N 38-D3.

CtaTtba 45. lpaBa obuwecTBeHHbIX 06beAUHEHNN NnoTpebuTenen (Ux accouuauum,
COHO30B)

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

1. T'paxknmane BmpaBe OOBEAUHSITHCS Ha JOOPOBOJHLHOW OCHOBE B OOIIECTBEHHBIE OOBECIUHECHHS
noTpedureneit (MX acCoIMaIiy, CO03bl), KOTOPBIE OCYIIECTBISIOT CBOIO JIEATEILHOCTh B COOTBETCTBUH C
yCTaBaMM YKa3aHHBIX OOBEAMHEHUH (WX accoIMaliid, COI030B) M 3aKOHOJATENhCTBOM Poccuiickoi
denepanuu.

2. O6miecTBeHHBIC 00BEMHEHUS TOTPeOUTENEH (MX aCCOIMAIIIH, COFO3bI) TSI OCYIIIECTBICHHUS CBOUX
YCTaBHBIX IIEJICH BIIpaBe:

y4acTBOBaTh B pa3pabOTKe 00s3aTeIbHBIX TPeOOBaHMI K ToBapaMm (paboTam, yciyram), a TaKke
MIPOEKTOB 3aKOHOB M MHBIX HOPMATHBHBIX MPABOBBIX akTOB Poccuiickoit Denepanuu, peryaupyrommx
OTHOIIIEHHUSI B 00JIACTH 3aIUTHI IPaB MOTPEOUTENCH;

MIPOBOJUTHh HE3aBHCHMYIO SKCIIEPTH3Y KauecTBa, 0€30MacHOCTU TOBapoB (padoT, ychyr), a TaKxke
COOTBETCTBUSI TOTPEOUTENHCKUX CBOHCTB TOBapoB (paboT, YyCIyr) 3asBIEHHOW MpoJaBLaMU
(M3rOTOBUTENSAMU, UCTIOTHUTEISIMHU ) UHGOOPMALIUU O HUX;

OCYIIECTBIIATh OOIIECTBEHHBIH KOHTPOJb 3a COOMIOAECHUEM INpaB NOTpeOUTENed W HampaBisATh B
OpraH TOCYJapCTBEHHOIO0 HaJa30pa M OpraHbl MECTHOI'O CaMOyIpaBiieHHs HH(opManuio o (akrax
HapyleHU TnpaB MoTpeduTeselt Ui MPOBEICHUS NMPOBEPKH ATUX (AKTOB M HPUHATHS B ClIydae HX
MOJTBEPXK/ACHUST MEp 10 MPECEUYEHUIO0 HapylIeHUil mNpaB MoTpeduTesNel B mpeaenax HOJTHOMOYMH
yKa3aHHBIX OpPraHOB, y4acTBOBATh B MPOBEICHUH SKCIIEPTU3 O (pakTaM HapyLICHUH MpaB MoTpeOuTenei
B CBS3M ¢ oOpaieHusaMu norpeduteneit. [Ipu ocymecTBieHnn 00IECTBEHHOTO KOHTPOJIS 00IIeCTBEHHbIE
oObeMHeHNus noTpeduTeneil (MX accolMaluy, COO3bl) HE BIpaBe TpeOOBaThb OT H3TOTOBUTENEH
(ucroHUTENEH, MPOAABIIOB, YIOJHOMOYEHHBIX OpPraHU3alMid MM YHOJHOMOYEHHBIX MHIMBHUIYaTbHBIX
npearnpuHUMaTeield, UMIOPTEPOB) MPEACTaBICHUE JOKYMEHTOB (BBINOJHEHHE JEHCTBHIA), 00s3aHHOCTD
MpeJCTaBIeHU (BBITOJHEHNS) KOTOPBIX 110 TPEOOBaHUIO MOTPEOUTEIIS HE YCTAaHOBIIEHA 3aKOHOM;

(B pen. ®enepanbHoro 3akoHa ot 18.07.2011 N 242-03)
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pacipocTpaHsaTh WH(OPMAIIHIO O TPaBax MOTPEOUTENCH U O HEOOXOAUMBIX JEHCTBUSAX IO 3aIUTE
STHX MPaB, O Pe3yJabTaTax CPAaBHUTEIHHBIX HCCIIEJOBAHNI KadecTBa TOBapoB (padoT, yCciIyr), a TAaKKe HHYIO
nH(pOpMaInIo, KOTopas OyJIeT crocoOCTBOBATh PEeAIM3aLMHU IPAaB U 3aKOHHBIX HHTEPECOB MOTPEOHUTENEH.
[TyOnukyemple OOIIECTBEHHBIMH OOBEIMHEHUSIMH TOTpeOuTeNneld (MX acCOIHMalUsAMH, COIO3aMH)
pe3yIbTaThl CPABHUTEIBHBIX HCCIIEOBAHNN KauecTBa TOBApOB (PadoT, YCIYT) HE SBISIFOTCS PEKIIaMOM;

BHOCHTB B (pesiepasibHbIe OPTaHbl UCTIOJIHUTELHON BIIACTH, OPTaHU3AIMH TPEITIOKEHHS O IPUHATHA
MEep 10 TMOBBIILIEHUIO KadyecTBa TOBApoB (paboT, yciyr), MO MPUOCTAHOBICHHUIO IPOMU3BOJCTBA U
peayin3ali TOBapoB (BBINOJHEHUS Pa0OT, OKa3aHUS YCIIYT), IO OT3bIBY C BHYTPEHHETO phIHKA TOBapOB
(paboT, yciyr), He COOTBETCTBYIOIIMX MPEIbIBISIEMbIM K HUM M YCTAHOBJICHHBIM 3aKOHOJATEIHCTBOM
Poccuiickoit @enepanuu 0 TEXHUYECKOM PETYJIMPOBAHUM 00513aTEIbHBIM TPEOOBAHUSM;

BHOCHUTH B OpraHbl MPOKYpaTypbl U (peaepaabHble OpraHbl UCIOJHUTEIBHON BIACTH MaTE€pUAIIbI O
MIPUBJICYEHUN K OTBETCTBEHHOCTH JHI, OCYIIECTBIIOIIMX IIPOU3BOJACTBO M PpEAIU3ALMI0 TOBAPOB
(BpIMOIHEHHE PabOT, OKa3aHUE YCIIYT), HE COOTBETCTBYIOIIMX HPEIbSIBISEMBbIM K HUM 00s3aTebHBIM
TpeOOBaHUSAM, a TakKe HapyLIAIIMX IpaBa MOTpeOUTENeH, yCTaHOBJIEHHbIE 3aKOHAMU WU WHBIMHU
HOPMaTUBHBIMU ITPaBOBBIMH akTaMu Poccuniickoit @enepannu;

oOpamiateCcss B OpraHbl NOPOKypaTyphl C MPOChOAMHM TPUHECTH MPOTECTHl O MPU3HAHUU
HEJCMCTBUTENbHBIMU aKTOB (hefiepaibHbIX OPraHOB HCIOJHUTENBHOM BJIACTH, aKTOB MCIIOJHUTEIbHBIX
opraHoB cyOobekToB Poccuiickoit @enepanuu U aKTOB OpPraHOB MECTHOIO CaMOYIPAaBIICHUS,
MPOTUBOPEYAIINX 3aKOHAM U MHBIM PETYIUPYIOLUIMM OTHOIIEHHS B 00JaCTH 3alIUThI IpaB NoTpeduTenen
HOpPMAaTHBHBIM MPaBOBBIM akTam Poccuiickoit denepanuu;
(B pen. ®enepansHoro 3akoHa ot 08.08.2024 N 232-D3)

oOpamatbcss B CyIbl C 3asBJICHUSMH B 3alIUTy TpaB TOTpPEeOMTENCH W 3aKOHHBIX HHTEPECOB
OT/AEIBHBIX MOTpeOuTENeH (TPyNIbl MOTpeOUTENeH, HEOTPEICTICHHOTO Kpyra MoTpeOuTenei);

Y4acTBOBATh COBMECTHO C OPTaHOM TOCYIApCTBEHHOTO Haa3opa B (OPMHUPOBAHMH OTKPBITBHIX H
0O0IIEeI0CTYITHBIX TOCYAAPCTBEHHBIX HH(DOPMAITMOHHBIX PECYPCOB B 00JIACTH 3alIUTHI TPaB OTPEOUTENCH,
KadecTBa 1 0€30MacHOCTH TOBapoB (padboT, yciyr).

(ab3am; BBemen DenepanbHbiM 3akoHOM OT 18.07.2011 N 242-®3, B pen. denepaibHOro 3aKOHa OT
25.06.2012 N 93-d3)

Cratba 46. 3awmTta npaB M 3aKOHHbIX WMHTEPECOB HeonpeaesieHHOro Kpyra
noTpebutenen

(B pen. denepanbHoro 3akona oT 21.12.2004 N 171-D3)

Opran rocynapCcTBEHHOIO HajJ30pa, OpraHbl MECTHOTO CaMOYIpABJIEHHUs, OOLIECTBEHHbIE
o0beIMHeHNs ToTpeduTeNnel (UX acCoLUaluy, COI03bl) BIPaBE MPEIbIBIATh UCKU B CYJIbl O IIPEKpaILeHUH
MPOTHBOIPABHBIX JICHCTBUI U3TOTOBUTENS (MCIIOTHUTENSL, POIABIIa, YIIOJTHOMOYEHHOM OpraHu3aiy Uiu
YIIOJIHOMOYEHHOTO WHAMBHIYyAJIbHOTO MpEeANpUHUMATENS], UMIIOPTEpa) B OTHOIICHUH HEOMPEIeICHHOTO
Kpyra notpeourenei.

(uactb nepsas B penl. PenepanbHoro 3akoHa oT 18.07.2011 N 242-D3)

[Ipu yooBIETBOPEHUU TAKOTO MCKa CyJ 00s3bIBaET MPABOHAPYIIUTENS JOBECTH B YCTaHOBIEHHBIN
CYJIOM CpPOK 4epe3 CpeAcTBa MaccOBON MH(pOpPMAIMK WJIH MUHBIM CIOCOOOM J0 CBEICHHS MOTpeOuTenen
pelIeHne cya.

BCTYHI/IBI_HCC B 3aKOHHYIO CHJTY PCIICHUC Cy/la O IPU3HAHHUU JIENCTBUI H3rOTOBUTEIS (I/ICHOHHI/ITGHH,
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IIPOJIaBLIa, YIIOJTHOMOYEHHOM OpraHu3aliy WIKA YIOJHOMOYEHHOIO MHIMBUYalbHOTO IPEAIPUHUMATEIS,
UMIOPTEpa) MPOTUBONIPABHBIMU B OTHOIICHUH HEOIPEEIIEHHOTO Kpyra noTpeduTeneii o0s3aTebHO A
CyJla, pacCMaTpUBAIOIIEr0 UCK MOTPEOUTEINS O 3alIUTE €ro MpaB, BOZHUKUINX BCIEACTBUE HACTYIJICHUS
IPaXIAHCKO-IIPABOBBIX ~ IOCJIEJICTBUM  JAEUCTBUA  W3rOTOBUTENS  (MCIIOJHUTENSA,  IPOJaBlia,
YIOJHOMOYEHHONW OpraHu3alud WIA  YIOJHOMOYEHHOTO HWHIMBUAYAJIBHOIO IpeANpUHUMATES,
UMIIOpTEPA), B 4YaCTU BOINPOCOB, UMEJH JIU MECTO TaKW€ JEHUCTBUS U COBEPLICHBI JJU OHU U3rOTOBUTENIEM
(ucnonHUTENEM, TPOJABLIOM, YIIOJTHOMOYEHHON OpraHu3alyeil Wik yoJHOMOYEHHBIM HHIUBUAYaIbHBIM
MpeAlpUHUMATENIEM, UMIIOPTEPOM).

OnHOBpEMEHHO C YIOBJICTBOPCHHEM WCKa, MPEIbSIBICHHOIO OOIIECTBEHHBIM OOBEIMHEHUEM
norpeburenei (MX accoluanuen, COI30M), OpraHaMHd MECTHOTO CaMOYIpPAaBICHUS B WHTEpecax
HEOTIPENIeJIEHHOTO Kpyra MOTpeOuTeNel, Cyl NMPUHUMAET pPEIIeHHEe O BO3MEIIEHHH OOIIECTBEHHOMY
00bEIMHEHNUIO TIOTpeOuTENe (MX accolualvy, COI03y), OpraHaM MECTHOTO CaMOYIPABJICHHS BCEX
IMOHECCHHBIX 10 OCTY CYI[€6HI>IX N3JCPIKECK, a4 TAKIKC MHBIX BOSHUKIINUX 10 O6paHI€HI/I$[ B Cyd U CBA3aHHBIX
C PacCMOTPEHHEM Jiesia He0OXOAUMBIX PAacX0JI0B, B TOM YHCJIE PAacXOJIOB HA MPOBEJCHHE HE3aBUCHMOM
OKCIICPTUIEI B CITy4aC BBIABJICHUA B PC3YJILTATC IPOBCACHU A Takou OKCIICPTU3BI HAPYIICHHUA 00s13aTENbHBIX
TpeboBaHUH K TOBapaMm (paboTam, yciyram).

IIpe3unent
Poccuiickoit denepannun
b.EJIBIIH
Mockaa, JIom CoBetor Poccuu

7 despans 1992 rona

N 2300-1
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